7 ¢hespana 1992 2ooa N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, o1 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, o1 27.06.2011 N 162-P3, oT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, o1 28.07.2012 N 133-P3, o1 02.07.2013 N 185-P3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3, o1 02.12.2019 N 425-P3 (pen. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, or
11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
@3, o1 04.08.2023 N 474-D3)

Hacrosmuit  3akoH perynmupyer OTHOIICHMs, BO3HHKAIOIIUE MEXAY TMOTPEOUTENIMH U
U3TOTOBUTENSIMHM, HCIOJIHUTENSAMH, HWMIOpPTEpaMH, MpOJaBlaMH, BJajeibllaMl arperaropos
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBITIOJHEHHH PAOOT, OKa3aHUH YCIIYT),
yCTaHaBJIWBAET TpaBa IMOTpeOHWTENeld Ha MpHOOpeTeHHuEe TOBAapOB (PpadoT, YCIYT) HaJIEkKaIero
KauecTBa M O€30TMAaCHBIX JUIA )KU3HU, 3/I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEeH CPe.Ibl,
noJydeHue MHQpOpMaluu 0 ToBapax (paboTax, yciayrax) U 00 UX M3TOTOBUTENAX (MCIOJHUTEIIAX,
MpoJiaBliax), O BIJAJeNbllax arperatopoB uHGopMaluu O ToBapax (yciyrax), MNpPOCBEIIEHUE,
rOCY/IJapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKE OINpeAesieT MEXaHU3M
peanu3anuu 3TUX 1mpas. (B pea. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MMOHATHSA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKkoHe:

MOTPEOUTENb - TPakIaHUH, UMEIONTUH HaMepeHHe 3aKa3aTh WU MPHOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONINI UM UCHOJB3YIOMIMM TOBapbl (paboOThl, YCIYTH) HUCKIIOUUTEIBHO AJISl JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C OCYHIECTBJICHHUEM MpPEIIPUHUMATEIHCKOM
nesrenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

W3TOTOBUTENH - OpPraHM3alMsl HE3aBUCMMO OT €€ OpPraHM3al[MOHHO-TIPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATENh, TPOU3BOIAIINE TOBAPHI A peanus3alui norpeourensm; (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

WCIIOJIHUTENb - OpPraHu3alis HE3aBHCHMO OT €€ OpPraHM3allMOHHO-TPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYAIbHBIH TMpeANpUHUMATENb, BBIMOJHAIONME padOThl WM OKa3bIBAIOUIUE YCIyTH
MOTPEOUTEIISAM TI0 BO3ME3THOMY JIOTOBOPY; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)
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MpOJIaBel] - OpraHu3alis HE3aBUCHMO OT €€ OpraHW3aIl[MOHHO-TIPaBOBOM (OpPMBI, a TakKke
WHIMBUIYAIBHBIA TPEANPHHAMATENb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSAM 0 JOTOBOPY KYIUIU-
npoaaxu; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WM
00s13aTeNIBLHBIM Tp€6OBaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM 1mmbo B YCTAaHOBJICHHOM HM IIOPAJKE,
WU YCTIOBUSM JOTOBOpA, (IPU UX OTCYTCTBUM WM HETOJHOTE YCIOBHI OOBIYHO MPEABSIBISEMBIM
TpeOOBaHMAM), WIM LEIsAM, JUIsl KOTOpPBHIX ToBap (paborta, yciyra) Takoro pojia OOBIYHO
HCIIOJIB3YCTCA, WKW LCJIAM, O KOTOPBIX ITPOAABCI] (I/ICHOJIHI/ITCJH)) OBbLJ1 MOCTaBJIEH B M3BECTHOCTH
MOTpeOUTENEM MPHU 3aKJIFOYEHUH JI0OTOBOpA, UM 00pasiy U (WIM) OMHMCAHUIO MPH MPOJake ToBapa
no o6pasiny u (wim) mo omnucanuio; (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-@3)

CYLIECTBEHHBII HENOCTaTOK ToBapa (paboThl, YCIyTrH) - HEYCTpaHUMBIH HEIOCTaTOK WIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHEH 0€3 HeCcOpa3MEpHBIX pacXoJ0B WM 3aTpar
BPEMEHH, WJIU BBISIBJIETCS HEOJIHOKPATHO, WM TMPOSBISIETCS BHOBb IOCIE €r0 YCTpaHEHUs, WIH
npyrue mojoOHble HenoctaTku; (B pen. PeaepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6e30macHOCTh ToBapa (paboThl, yciayru) - Oe3omacHoCcTh ToBapa (paboThl, YCIYrHW) Ui >KU3HH,
3I0POBBS, HMMYIIECTBA TOTPEOHTEIS] W OKPYKAaIOUIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
WCTIONIb30BAHMUS, XPAHECHUs, TPAHCIIOPTHPOBKM W YTHIIM3AIMH, a TakXke Oe30MacHOCTh mpoliecca
BBITIOJTHEHHS PaOOTHI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAsl ~ M3rOTOBUTENEM  (MPOJABLIOM)  OpraHu3alus Wi yINOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) HHAWBHUIYalIbHBIA MpeANpUHUMATENb (Jajee - YIOJIHOMOYEHHAas
OpraHM3als WIK YHNOJHOMOYEHHBIM WHIWBHUIYAlIbHBIH MpPEANpPUHAMATENb) - OpraHu3als,
OCYILIECTBIISIONIAs] ONpEACTCHHYIO IesATeIbHOCTh, WM OpPraHu3allus, CO3/JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu U3roToBUTENEM (TIPOJABIIOM), B TOM YHUCIIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIMOJHSIOIINE ONpe/eieHHbIe (PYHKIIMU HA OCHOBaHHH JOrOBOpa C
W3rOTOBUTENEM (TIPOJAABIIOM) U YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U YIOBIETBOPEHUE TPeOOBAHMI
noTpebuTeNnell B OTHOIICHWHM TOBapa HEHAJIEXKAIEro KadecTBa, JIMOO WHAWBUIYaTbHBIN
MpeIIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanuu, BbITOJIHSIIOMIAN
onpeseNieHHble (PYHKIMHW Ha OCHOBAaHUM JOTOBOpPA C M3rOTOBHUTENEM (TIPOJABLIOM), B TOM YHUCIE C
MHOCTPaHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBII UM Ha MPUHATHE U
yIOBJETBOpeHHEe TpeOOoBaHUI MOTpeOuTeNell B OTHOIIEHWH TOBapa HEHaJJIeXKallero KayecTtna; (B
pen. denepansroro 3akona ot 21.12.2004 N 171-D3)

HUMIIOPTEP - OopraHusanusa HE3aBUCHUMO oT opr aHH3aHHOHHO'HpaBOBOﬁ (1)OpMBI nin
PIH,Z[I/IBI/I,HyaJIBHBII;’I MNpEANpUHUMATCIIb, OCYHICCTBIIAIOIIHUEC UMIIOPT TOBapa IAJid €ro HOCHG,I[YIOIHeﬁ

peanu3anuu Ha Tepputopun Poccuiickoii @enepanuu; (B pen. deaepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIaJieNiel] arperaropa uHpopMmanMM o ToBapax (yciayrax) (namee - Biajenel] arperaropa) -
OpraHu3alsi HE3aBUCUMO OT OpraHU3alMOHHO-NIPaBOBOM (QOpMbI MO0 HHIMBUAYAIbHBIN
NpeapuHUMAaTelb, KOTOpble  SIBJSIIOTCA — BIQJENblIaMH  IPOTpamMMbl  JUIL  AJIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MALIMH U (WJIM) BIaJeNblaMy caiiTa U (MJIKM) CTpaHULBI caiiTa B MHPOPMALIMOHHO -
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" U KOTopble MPeAOCTABIISAIOT MOTPEOUTENIO B OTHOILIEHUH
OTIpENIeNIEHHOTO TOBapa (YCIYrW) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBHCS C TNPEAIOKEHUEM
MpoJaBIa (MCIIOJHUTENS) O 3aKJIFOYEHHUHN JOTOBOpa KYIUIU-TIPOIaXKu ToBapa (JI0roBOpa BO3ME3IHOTO
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OKa3aHHUs YCIyT), 3aKIIOYUTh C IPOJABLOM (MCIOJHHUTENIEM) JOTOBOP KYIUIM-IPOAAXKHU (JOTOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), a TAK)KE MPOU3BECTU IPEABAPUTEIBHYIO OIIATy YKAa3aHHOI'O TOBapa
(ycrmyru) myreM HaJIMYHBIX PAacdyeToB JIMOO MepeBojia JCHEXKHBIX CPEJCTB BIAJACIbILy arperaropa B
paMKax MpUMEHSEMbIX (OpM Oe3HATMYHBIX PACUETOB B COOTBETCTBHM C HYHKTOM 3 ctatbu 16.1
Hacrosero 3akona u @enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nHanmoHaibHOU
miarexxHoil cucreme". (B pen. denepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N
290-D3)

I'nasa 1. O0mue moJioKeHus

Crares 1. IIpaBoBoe peryjinpoBaHue OTHOIIEHUN B 00J1aCTH 3aAIIATHI
NpaB noTpeoduTesen

1. OtHomeHusa B 00JACTH 3alUTHl IIpaB MoTpeOuTenel perynupyrorcs ['paxaaHCKUM KOJEKCOM
Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, APYTMMH (deaepalbHBIMU 3aKoHamMu (manee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBHUU C HUMHU MHBIMH HOPMAaTHUBHBIMHU MPABOBBIMH aKTaMHU
Poccuiickoit ®enepanuu. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BOpaBe TMopydarh (enepalbHBIM OpraHam
WCTIOJTHUTEHHON BJIACTH NMPUHUMATH aKThl, COJIEP)KAIIIEe HOPMBI O 3alIUTE TIPAB TOTPEOUTEICH.

[IpaButensctBo Poccuiickoit ®enepanuu BIpaBe H3AaBaTh A NOTpeOUTENs] M MpojaBlia
(M3roToBUTENS, MCHOJHUTENS, YIOJHOMOYEHHOM OpraHuM3allud WIH  YIIOJHOMOYEHHOTO
WHIUBUAYAJIHOTO MpEeANpUHUMATENs, UMIIOpTEepa, BlIaJieliblia arperatopa) npaBuia, 00s13aTelIbHbIE
MIPY 3aKIIOYEHUH U HCTIOJHEHUH IMyOIUYHBIX TOTOBOPOB (JIOTOBOPOB PO3HUYHOU KYIUIH-TPOAAXKHU,
SHEPTOCHA0XKEHUS, TOTOBOPOB O BBHIMIOJHEHUH pabOT M 00 Oka3zaHuU ycayr). (B pen. deaepanibHBIX
3akOHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Yrparuia cuiny. (B pen. @enepanbaoro 3akona ot 18.07.2011 N 242-D3)

Cratbia 2. MexknyHapoanbie 10rosopsl Poccuiickoin @enepannu

1. Ecin mexayHapoHbIM JoroBopoM Poccuiickoit denepaiiuyd yCTaHOBIICHBI UHBIE IPaBUiA O
3alUTe TMpaB MOTpedHUTeNnedl, uYeM Te, KOTOpble MPEAYCMOTPEHBl HACTOSIIUM 3aKOHOM,
MIPUMEHSIOTCS TIPpaBUiIa MEXKIyHAPOIHOTO J0oTOoBopa. (B pen. PeaepanbHoro 3akona ot 08.12.2020
N 429-D3)

2. PemeHuss MEXrocyJapCTBEHHbIX OpraHOB, [PHUHATBIE HA OCHOBAaHUU  IOJIOKEHUU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii ®enepann B MX HCTOJIKOBAHUM, MPOTHBOpPEUALIEM
Koncrutynuu Poccuiickoii @enepannu, He mojyiekar ucnosiHeHuto B Poccuiickoit denepanumn.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAaHOBJIEHO B TMOPSJAKE, OMpeaeieHHOM (eaepanbHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pea. DenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crates 3. IIpaBo norpeduTeiedl HA MpocBeleHNEe B 00J1aCTH 3aAUTHI
NpaB noTpeoduTesiei

1. IlpaBo nmoTpebuTesell Ha MPOCBEIIEHNE B 00JIACTH 3aIMTHI MpaB MoTpeduTeneil odecrneynBaercs
MOCPE/ICTBOM BKJIFOUEHHS COOTBETCTBYIOLIMX TpeOOBaHMN B (enepajbHble TOCYIapCTBEHHBIE
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oOpa3oBaTesibHbIE CTAHIAPTHI U 00pa30BaTEIBHBIC IPOTPAMMBI, a TAKXKE MOCPEJACTBOM OPraHU3aLUuU
cuctembl nHpOpMaUK MOTpeduTeNel 00 MX MpaBax U O HEOOXOAUMBIX IEHCTBUAX MO 3aIIUTE ITUX
npas. (B pea. Penepanbhbix 3akoHOB oT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peamu3anuu mpaBa TOTpeOUTENEC HAa MPOCBEHICHHE B OO0JIACTH 3allUTHl TIPaB
noTpeduTeNeil OpraH TOCYIapCTBEHHOTO HAaI30pa OCYIIECTBIICT (opMUpOBaHWE H BEICHHE
OTKPBITOTO ¥ OOMIEOCTYITHOTO TOCY/IapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 00JacTH 3aIlUThI
IpaB MOTpeOUTENCH, KauecTBa U 0€30MaCHOCTH TOBApOB (PaboT, yCIyr) B MOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepannn. (B pen. @exepansHoro 3akona ot 11.06.2021 N 170-
®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponaBer (MCMOTHUTENB) 00s3aH MEpeAaTh MOTPEOUTENI0 TOBAP (BBIMOJIHUTH PadOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCcyTcTBMM B JOTOBOpE YCIOBHUNM O KadecTBe ToBapa (pabOThl, yCIyru) MpoOaaBel]
(ucnonHUTENB) 00s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSAM U MPUTOTHBINA AJIS LIeIeH, A KOTOPhIX
ToBap (pabota, ycimyra) Takoro pojaa OOBIYHO HcHOJb3yercd. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecim mpopaser (MCMOTHUTENb) MPU 3aKIOYEHUN JIOTOBOpa OBLI MOCTAaBJICH MOTpeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOpETeHHs TOBapa (BBIOJIHEHUSI pabOThl, OKa3aHUS YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00sf3aH TepeaaTrh MOTPEOMTENI0 TOBap (BBINOJHHUTH paboOTy, OKa3aTh
YCIIyTY), IPUTOAHBIN /7151 UCTIOJIb30BaHUS B COOTBETCTBUU C 3TUMHU LEISIMHU.

4. Tlpu mpoaaxe ToBapa Mo odpasiy U (WIK) OMUCAHUIO MPOJIaBEI] 0053aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMUCAHUIO.

4.1. Tlpu mnponmake OTACITbHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMM TIPOTPAaMMaMH I SJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH TOTPEOUTEIIO
obecrieunBaeTCsl BO3MOXKHOCTh MCIIOIb30BaTh OTACIbHBIC BUIbI TEXHUYECKH CIIOKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAaHOBJICHHBIMH TPOTPAaMMaMH IS 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlWH,
CTpaHaMH MPOUCXOKICHUS KOTOPBIX sABJst0TCS Poccuiickas denepanus Wiv Ipyrue rocynapcTsa -
wieHbl EBpasmiickoro 5SKOHOMHYECKOTO coro3a. llepeueHb OTHETBHBIX BHJIOB yKa3aHHBIX
TEXHUYECKH CJIOKHBIX TOBApOB, IMOPSAIOK COCTABJICHHS W BEICHUS TIEPEUHS NPOrpamm IS
ANICKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIWH, CTpaHAMH IPOUCXOXKJCHHUS KOTOPBIX  SIBJISIOTCS
Poccuiickas ®enepanus uam Ipyrue rocyaapcTna - wieHsl EBpa3uilckoro S5KOHOMHYECKOTO COK03a U
KOTOpbIE JIOJDKHBI OBITH MPEIBAPUTEIILHO YCTAaHOBIEHBI, W TOPSAIOK HX MPEIBAPUTEIHHOM
yCTaHOBKH, BKIO4Yass TpeOoBaHUS K (yHKIMOHHpPOBaHMIO, ompenenstorcs I[IpaBurenscTBoM
Poccuiickoit ®eneparuu. (B pen. denepanbHoro 3akoHa or 02.12.2019 N 425-®d3 (pen. or

22.12.2020))

[IpenBapuTenbHO yCTAHOBJIEHHBIE MPOTPaMMbl JUIA  JJEKTPOHHBIX BBIUYHUCIUTENIBHBIX MAaIlWH,
UCIOJIb3yeMble TTOTpedUTeIeM Ha OTACIbHBIX BUJIaX TEXHUYECKH CIOXKHBIX TOBAPOB JJIS JOCTYIA K
nHpopmaluy Ha caiiTax B MH(OOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HHTepHeT", HOKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJNB30BaHUS 0€3 JOMOJHUTENBHBIX HACTPOEK (M0 YMOJIYaHUIO)
IOUCKOBOM CUCTEMBI, CTPAHOW ITPOUCXOKICHUS KOTOpou sBisgercss Poccuiickas denepanus v
JIpyrue rocyaapcTBa - WieHbl EBPa3MiCKOro SKOHOMHYECKOIO COI03a, B MOPSIKE, YCTAHOBJICHHOM
IIpaBurensctBoM Poccuiickoit ®deneparuu. TpeOoBaHus K yKa3aHHOM IOUCKOBOM cHCTEME H
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HOPSIIOK €€ ompejeneHus yctaHaBnuBaroTcs [IpaButenbctBom Poccuiickoit denepauuu. (B pen.
denepanbaoro 3akona ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJIEHHBIE NPOTPaMMbl JUISL  3JEKTPOHHBIX BBIUYHUCIHUTEIBHBIX MAllWH,
HCIIOJIb3yeMble OTPEOUTENIEM Ha OT/IETBHBIX BUIaX TEXHUUYECKH CIIOKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCIIe BKIIIOYAaTh IPOrpaMMy ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, KOTOpas MpeaHa3HaYeHa
JUTSl TIOMCKA, MPOCMOTPa U MPHUOOPETEHUS MPOTpamMM ISl DJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
MIPUMEHSIEMBIX TTOTPEOUTEISIMU C UCTIOJIH30BAHUEM TEXHUYECKHU CIIOKHBIX TOBApOB (Jajiee - €AMHBIN
Mara3uH MPWIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMAIIOB, YTBEPKIAeMbIX (efepaabHbIM OPraHOM HCIIOJHUTEIIBHON BIIACTH, OCYIIECTBIISIONIUM
(GYHKIMHM 1O BBIPAOOTKE M pealu3aliil TOCYIapCTBCHHOW IMOJMTHKH W HOPMATHBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMAIMOHHBIX TEXHOJIOTHM. DeaepaabHblil OpraH HCIOTHUTEIHLHOU
BJIACTH, OCYHIECTBISIOMNUA (DYHKIIUU 10 BBIPAOOTKE M pealin3allii TOCYAAPCTBEHHOW TMOJUTUKH U
HOPMaTHUBHO-TIPABOBOMY pETyJIUpPOBaHUIO B cdepe HMHPOPMAIMOHHBIX TEXHOJOTHM, TaKkKe
YTBEPKJIA€T IMEPEUYEHb MPOTPAMM JIs AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAIIWH, pa3MEllaeMbIX B
€IMHOM MarasuHe MpWIOKEHUH B oOs3arenbHOM mnopsjake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3ak0OHaMu WK B YCTAaHOBJIEHHOM MMM MOPSAJIKE MTPETyCMOTPEHBI 00s13aTeNbHbIE TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBelr] (MCHOJHUTENTh) O00s3aH Mepeaarh MOTPEOUTENI0 TOBap
(BBIMONTHUTHL paloOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH OSTUM TpeOoBaHUAM. (B pel.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

Cratba S. [IpaBa v 0013aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTHMHOI0 CPOKA Ha ToOBap (padory)

1. Ha TtoBap (paboTy), mpeaHa3HAUYEHHBIM MO AJUTEIBHOTO HCIOJB30BaHUS, H3TOTOBUTEIND
(MCTIOTHUTENB) BIIpaBe YCTAHABIMBATH CPOK CIIYKOBI - TIEpUOJI, B T€YEHHE KOTOPOTO M3TOTOBUTEIND
(uconHUTENH) 00s13yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUSA TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHbIC HEJIOCTAaTKH, HA OCHOBAHHUH

nyHkTa 6 cratbu 19 u nyHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. DeaepaibHOTO 3aKOHA OT
21.12.2004 N 171-@3)

2. WzroroButenb (MCMONHHUTENb) O00s3aH YyCTaHABJIMBAThH CPOK CIyKObl TOBapa (paboThl)
JUIUTEIBHOTO TOJIb30BAHMS, B TOM UYHCIIE KOMIUICKTYIOIIUX U3JEIUN (IeTanel, y3JI0B, arperaTtosn),
KOTOpbIE M0 HMCTEUEHUH OIPENEICHHOTO MEepHoJa MOTYT MPEACTaBIATh OMACHOCTH JUIS >KU3HH,
3I0pOBbSI MOTPEOUTENS, MPUUYUHATH BpPEI €ro HMMYIIECTBY WM OKpyKaromieil cpene. (B per.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (paboThl) MOXKET HCUUCIATHCS €AMHMUIIAMUA BPEMEHH, a TaKKe HHBIMU
€IMHULIAMUA W3MEpeHUs (KUIOMETpaMy, METpaMyd W MPOYHMH €IWHULAMU U3MEPEHHS HCXOHs U3

(GYHKIMOHATIBHOTO Ha3HaueHMs ToBapa (pe3ynbrara paboThl)). (B pea. denepasbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha mpoaykThl muTaHus, mapGroMepHO-KOCMETUYECKHE TOBAPHI, MEAUKAMEHTHI, TOBAPHI OBITOBOM
XUMHH ¥ MHBIE TIOJIOOHBIE TOBaphl (PabOThI) U3rOTOBUTEND (MCHOIHHUTENH) O00sS3aH YCTaHABIUBAThH
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYCHUH KOTOPOro ToBap (paboTa) cuMTaeTCs] HEMPHUTOJHBIM IS
UCIIOJIb30BAHUS 110 Ha3HaueHu1o. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilpogaxka ToBapa (BBIMIOJHEHHE PAOOTHI) MO MCTEYCHUU YCTAaHOBJIICHHOTO CpPOKa TOJHOCTH, a
TaKkKe ToBapa (BBIOJIHEHUE pabOTHI), HA KOTOPBIHM JOKEH ObITh YCTAaHOBJIEH CPOK FOJHOCTH, HO OH
HE YCTaHOBJICH, 3arnpernaetcs. (B pea. denepaibroro 3akoHa ot 17.12.99 N 212-D3)

6. M3rotoBuTens (MCIOJHUTENL) BIPAaBE YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBINA CPOK -
Mepuo/, B TEUCHHE KOTOPOTO B Cliydae 0OHapyXeHUsl B ToBape (paboTe) HeJoCTaTKa U3TOTOBUTEIH
(MCTIONTHUTENB),  MPOJABelN,  YIOJHOMOYECHHAsh  OpraHu3anus  WId  yIMOJHOMOYEHHBIN
WHJAWBUIYAIBHBIA — TPEANPHHUMATENb, HWMIOPTEp  OO0S3aHBl  YAOBJICTBOPHTH  TPEOOBAHMS
MOTPEOUTENIs, YCTAaHOBJIEHHBIC cTaThsMu 18 m 29 Hactosimero 3akona. (B pen. demepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

Wsrorosurenn BIIpaBC MPHUHATH 00s13aTENBCTBO B OTHOIIEHUH HEOOCTATKOB TOBAapa, 06Hap}I)K€HHI>IX
110 UCTEYCHUHU YCTAHOBJIICHHOTO UM TapaHTUIMHOTO CpOKa (JIOTIOJIHUTETLHOE 003aTENBCTBO). (B PE/I.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

ConepxaHuie  JOTIOJTHUTEIBHOTO — OOS3aTENbCTBA  M3TOTOBUTEINS, CPOK  JICHCTBHA  TaKoOTO
00s13aTeNIbcTBA M TOPSAOK OCYIIECTBICHUS MOTpPEOUTENIeM TIpaB IO TaKOMY OOs3aTEIbCTBY
OTIpeNIENAIOTCS U3roToBUTENeM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe YCTaHOBHTH Ha TOBAp TAPAaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
M3TOTOBUTENIEM.

HponaBeu BIIpaBEC MPHUHATH 00s13aTENILCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, 06H3py>l(eHHBIX 110
WUCTCUCHHH  TapaHTHHHOTO  CpPOKa, YCTAaHOBJIGHHOTO  HW3TOTOBHTEIEM  (JIOTIOJTHHUTEIBHOE
0053aTeNbCTBO).

Copep:xaHue JOMOJHUTEIBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00sA3aTeabCcTBa U
MOPSIIOK  OCYIIECTBIICHUSI MOTpeOuTENeM TMpaB MO0 TaKoMy oOO0S3aTeNbCTBY OMPEIEIIOTCS
JIOTOBOPOM MEXAy MOTpeduTeneM U nponaaBioM. (B pea. @exepanpHoro 3akoHa ot 21.12.2004 N
171-03)

8. M3rotoButens (MpojiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEYEHHE CpOKa JCHCTBUS NOTOJHUTEIHLHOTO O00S3aTENbCTBA, B COOTBETCTBHU C a03alleM BTOPBIM
InyHKTa 6 cratbu 18 Hacrosimiero 3akoHa, a MOCIe OKOHYAHUS CPOKa JEHUCTBHUS JOMOJIHUTEIHLHOTO
o0s3aTenbCcTBA - B COOTBETCTBUM C IYHKTOM 5 crathu 19 Hacrosimero 3akoHa. (B pen.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

CraTtbhi 6. O0S13aHHOCTDb HU3rOTOBHUTEJIA 00€CIeYUTH BO3MOKHOCTDH
PEMOHTA M TEXHUYECKOT0 00CJIy:;KMBAHUS TOBapa

HsroroButenb 00s3aH 00eCHEYUTh BO3MOKHOCTH MCIIOJIL30BAHHUS TOBapa B TCUCHHC €TI0 CpOKa
CJ'Iy>K6I>I. I[J'IH 9TOM OcJan HM3roTOBUTCIIb oOecneunBaeT PEMOHT W TCXHHYCCKOC 06CJ'Iy>KI/IBaHI/Ie
TOBApa, a TaKXKE BBIITYCK U ITOCTABKY B TOProBbIC U PCMOHTHBIC OpraHHU3allii B HeO6XOI[I/IMI>IX JUIA
PEMOHTAa U TCXHHYCCKOI'O 06CJ'Iy>KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEUYCHHE
CpOKa IMPOU3BOACTBA TOBApa U MOCJIC CHATHA €0 C IPOU3BOJACTBA B TCUCHUC CPOKa CJ'Iy>K6]':>I TOBAapa,
a ITpU OTCYTCTBHUU TAKOI'O0 CpOKa B TCUCHHUC JACCATH JICT CO OHI IICpeaaviu TOBapa HOTpe6I/ITeJ'IIO.

Crarba 7. [IpaBo norpeduTeist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYITH)
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1. TToTpebuTenp nMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCTIOPTUPOBKH M YTHIU3AIUMH ObLT Oe301aceH sl )KU3HHU, 3/I0POBbS
NOTpeOUTENs, OKPYKAalOMIed Cpeabl, a TakkKe He MPUYUHAI BpEeI HMMYIIECTBY IMOTPEOUTEIS.
TpeboBanusi, KOTOpbIE JOKHBI 0OecTiednBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH) A KU3HU
U 370pOBBS MOTPEOUTEINSA, OKPY)KAIOUICH Cpelpl, a TakkKe NPeAOTBPAICHUE NMPHUYUHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SIBISAIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM MM mopsizke. (B pea. deaepanbaoro 3akoHa ot 17.12.99 N 212-03)

2. UsroroBuTtens (MCHONHUTEN) 00s3aH 0OecneunBaTh 0€30TacHOCTh TOBapa (paboTh) B TEUCHHE
YCTaHOBJIICHHOTO CPOKa CITY»OBI WJIM CPOKA TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ MYHKTOM | CTaThM S5 HACTOAIIErO 3aKOHA M3TOTOBUTENH (UCIIOJTHUTENH) HE
YCTaHOBUJ Ha ToBap (paboTy) CPOK CIIykObI, OH 00513aH 00eceYnTh O€30MacHOCTh TOBapa (paboThl)
B TEUEHHUE JIECATH JIET CO JAHS Mepead ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHeHHbIN KU3HU, 3JJ0POBBIO UM UMYILECTBY NOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
O6e3omacHOCTH ToBapa (paboThl), TOMJEKHUT BO3MEIIEHHUIO B COOTBETCTBUU CO CcTaTheh 14
HAaCTOSIIEro 3aKoHa.

3. Ecim pans  Oe3omacHOCTH  HCMOJb30BaHHWS ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO COOII0AaTh CIELManbHble MpaBWia (Janee -
MpaBWiia), HU3TOTOBUTENh (MCHOJHUTENb) 00s53aH YyKazaTh ATH MpaBWa B COINPOBOJUTENHLHOM
JOKYMEHTaluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM HMHBIM CIIOCOOOM, a
poJiaBell (MCIIOHUTENb) 00s3aH TOBECTH 3TH MpaBUja 10 CBEICHUS NOTpeOUTes.

4. Ecnu Ha ToBapbl (paOoOThl, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSJIKE YCTaHOBJICHBI
oOsi3aTenbHbIC  TpeOoBaHUs, OOECIEeUMBAIOIIME WX OC30MacCHOCTh JJISl  JKU3HU, 3I0POBbS
MOTpeOUTeNs, OKpyXKarouleil cpeapl W NPeJOTBpAlleHHE MNPUUYMHEHUS Bpela HMYIIECTBY
MOTPEOUTENIsI, COOTBETCTBHE TOBApOB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHUSAM TOJJICHKUT
00s3aTeNIbHOMY TMOATBEPKACHUIO B MOPSAIKE, MPEIYCMOTPEHHOM 3aKOHOM M WHBIMH MPaBOBBIMH
aktamu. (B pea. denepanproro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercs mpomaxa ToBapa (BBINOJHEHHE pPa0OThI, OKa3aHUE YCIAYrH), B TOM YHCIC
HMIIOPTHOTO TOBapa (paboTel, yciayru), 6e3 mHdopmanuu 06 00s13aTeTLHOM TOJITBEPKICHUU €0
COOTBETCTBUSI TpEOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosimied crateu. (B pen. DemepaabHOTO
3akoHa 0T 17.12.99 N 212-®3)

4.1. He pomyckaercs mpojaaka TOBapa, B TOM UYHCIIE€ HMMIIOPTHOTO TOBapa, COJEpP)KAIIEero
nH(pOpMaIIKIO, 32 PACHPOCTPAHEHUE KOTOPOH MpeayCMOTpPEeHa aJMUHUCTPATHBHAS WA YTOJOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpU COONIONEHUHM TOTPEOUTENEeM YCTAHOBJICHHBIX IMPABUI
WCIIOJIb30BAHUSA, XPaHEHHs] WM TPAHCHIOPTHPOBKU ToBapa (paboThl) OH NPUUYUHSET WM MOXKET
NPUYMHUTE BPEA KU3HU, 370pPOBbI0 M HMYIIECTBY MOTPEOUTENs, OKpyXarole cpene,
U3rOTOBUTENb  (MCIOJHUTENb, TpOJAaBel]) o00s3aH He3aMeIJIUTENbHO MPUOCTAHOBUTH €0
MIPOM3BOJICTBO (pean3aluio) 0 YCTPaHEHHUs MPUYHUH Bpela, a B HEOOXOJUMBIX CIydasX MPUHATH
MepBI M0 U3BITUIO €T0 U3 000pPOTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecnu npuunHbl Bpesa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTENb) 003aH CHATh TaKkou
ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. IIpu HEBBINOJHEHHH H3TOTOBUTENEM (HCIIOJHUTEIEM)
9TON 00S3aHHOCTH YHOJHOMOYEHHBIN (enepaibHbIii OpraH HCHOJIHUTENBHONW BIACTH MPUHHUMAET
MEpBHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHErO PbIHKA U (WIM) OT MOTpeOuTeNs
WIM NOTpeOuTeNneil B MOpsiiKe, YCTAaHOBJIEHHOM 3aKOHOJAaTeabcTBOM Poccuiickoit denepaunu. (B
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pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIC MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYrH), MOJUICkKAT
BO3MEIIEHUIO U3rOTOBUTENIEM (MCIIOJTHATEIEM) B TIOJTHOM 00BbeMe.

6. [Tynkr yrpatun cuiy. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Crarba 8. [IpaBo norpeduresss Ha HHGoOpMALKIO 00 U3TOTOBHUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. ITorpebuTens BpaBe moTpeOOBaTh MPEIOCTABICHIS HEOOXOAMMON U IOCTOBEPHOU MH(MOpMAIIUN
00 u3roroBuTese (MCIOJIHUTENE, MPOJABIE), PEKUME €ro padoThl U pealu3yeMblX UM TOBapax
(paboTax, ycmyrax).

2. VYkazaHHag B nyHKTe | Hacrosmiedl craTbu HMH(pOpMalMsg B HArJISIAHONM M JOCTYHHOHN (opme
JOBOJUTCS IO CBEACHUS NOTpedUTeIe npu 3aKIII0OYEHUH JJOTOBOPOB KYIUIU-IIPOJIAXH U JIOTOBOPOB
O BBINOJHEHUM pPabOT (OKa3aHUM yCayr) cnoco0amu, MNPUHATBIMA B OTAEIBHBIX cdepax
oOCiIy’)KMBaHUsl TNOTpeOUTENed, Ha PYCCKOM fA3bIKE, a JOINOJHHUTEIbHO, II0 YCMOTPEHUIO
M3rOTOBUTENS (MCIOJIHUTENS, MpOJaBlia), HA TOCYAAPCTBEHHBIX S3bIKax cyObekToB Poccuiickoii
denepanny U poAHBIX SI3bIKax HApoJ0B Poccuiickoit Penepannu.

3. YosiHOMOYEHHAasi OpraHu3anus WIK YIIOJHOMOYEHHBIN WHAWBUAYAIbHBIN MIPEANPUHUMATEID I10
TpeOOBaHUIO TIOTpeOUTENsT 00s3aHBI  MPEAOCTABUTh TOJATBEPXKIACHUE CBOMX ITOJTHOMOYHH,
BBITEKAIONIUX W3 3aKIIOUYEHHOTO WMH JIOTOBOpa C M3rOTOBUTENEM (MpoaaBIioM). (B pem.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABIIE,
BJIaJleJiblie arperaTtopa) (B pea. @eaepaabHoro 3akoHa or 29.07.2018 N
250-D3)

1. MzrotoBuTtenp (MCIOIHUTEIb, POAABEI]) 00s3aH JOBECTH J0 CBEICHUS OTpeOuTENs (hupMEeHHOE
HauMEHOBaHHe (HaMMEHOBaHHME) CBOEW OpraHu3alluu, MECTO €€ HAXOXXICHHS (aJpec) U PeKuM ee
pabotel. [IpomaBer; (MCHOJIHUTENB) pa3MeIlaeT yKa3aHHYI0 HMH(POpPMAIMI0 Ha BBIBECKE. (B PEI.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

HzrotoBurenn (I/ICHOJ'IHI/ITCJ'IB, Hpoz[aBeu) - I/IHI[I/IBI/I,Z[yaJ'ILHIJﬁ OpCaANpUHUMATCIIb - OOJDKCH
npeaoCTaBUTh HOTpe6I/ITeJHO I/IH(i)OpMaI_II/IIO (6] FOCYI[apCTBeHHOﬁ perucrpaiui U HAHMMCHOBAHUH
3apCTUCTPUPOBABLICTO €TO OpraHa.

NsrotoBurens (mpojaser;) 00s3aH JOBECTU 1O CBEACHUS MOTpeOuTeNs pupMEeHHOE HaMMEHOBAaHHE
(HaMMEeHOBaHUE), MECTO HAXOXACHUS (aapec) U PeKUM pabOThl YIOJTHOMOYEHHOH OpraHu3aliu

WIA YIOJHOMOYEHHOTO HMHIMBMYalbHOTO MpearnpuHuMareins. (B pea. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnomHOMOYeHHass OpraHu3alys Uiu YIIOTHOMOYEHHBIN HHIMBUYa IbHBINA MPEANPUHUMATEIND B
ciydae oOpamieHus moTpebutenst o0s3aHbl JOBECTH A0 €ro cBeAcHHs HHpopMmaluio o cebe u
usrotoBurene (mponasie) (dupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAHUE), MECTO HAaXOXIACHUS
(ampec), pexum pabOThl, TOCYIAPCTBEHHBIM PETUCTPAIIMOHHBIM HOMEp 3aliCH O CO3JaHHH
IOPUAMYECKOTO  NMla, (paMuimuio, uMsA, OTYEeCTBO (€CIM HUMEeTCs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBI HOMEp 3alHiCU O TOCYAAPCTBEHHOUN perucTpanuu (pU3n4ecKkoro JMia B Ka4ecTBe
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WHAWBUIYAIIHOTO TPEANPUHUAMATENS). YTIOJIHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYCHHBIH
WHIMBUYAIBHBIA TpEANPUHIMATENb BIPABE IOBECTH JI0 CBEIEHHs MOTpeOuTeneil nHpopManuio o
ce0e MOCPEACTBOM €€ pa3MEelIeHHs] Ha CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOM
cetu "MHTepHet", nHpopManuio 06 U3roroBuTene (IpoaaBlie) MOCPEICTBOM pa3MEIIeHHs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOHM ceTn "VIHTepHeT" CChUIKM Ha CTPAHMILY caita
u3rotoButenst (MpojaBma) B HH(POPMAMOHHO-TEIIEKOMMYHHKaMOHHON cetn  "HMHTepHet",
cojaepxaiiyro uHpopmanuio 00 wuzroroButene (mponasie). (B pen. denepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnagenern arperatopa oOs3aH JIOBECTH JIO CBEJACHHUs MOTpeOuTenell nmHpopManuoo o cedbe u
npojaaBie (ucrnonHutene) (pupMeHHOE HAMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALIMOHHBIH HOMEp 3alUCH O CO3JaHuU
IOpUAMYECKOTO  JiMna, (aMuiauio, uMsA, OTYECTBO (€CIM HUMEeTCs), TOCYAapCTBEHHBIH
pEerucTpanoHHbI HOMEp 3allicy O TOCYAAPCTBEHHOM perucTpanuu (pU3n4ecKkoro Jimia B Ka4ecTBe
WHIUBUAYAJIbHOTO TMpEANpPUHUMATENS), a Takke 00 HMEIOLMXCSd H3MEHEHHSIX B YKa3aHHOM
nHpopmanuu. Braznenen arperatopa JOBOAMT JI0 CBEJEHUS NOTpedUTene nHpopmaluio o cede u
MpoJiaBLe (MCIOJHUTEIIE) TOCPEJCTBOM €€ pa3MEIIeHMs] Ha CBOMX cailTe U (WiIM) CTpaHuIle caiiTa B
WH(POPMAITMOHHO-TEIGKOMMYHUKaIIMOHHOW  cetn  "UnTeprer". Wudopmamuio o mnpopgasie
(McronHUTENE) BIAJENEl arperatopa BIpPaBe JOBECTH JI0 CBEACHUS MOTpeOuTeNel MocpeacTBOM
pa3MeIIeHus] Ha CBOMX CalTe W (W) CTpaHUIlE caiiTa B MH(OOPMAITMOHHO -TEJIEKOMMYHHUKAITHOHHOM
cetu "MHTepHer" cCchUIKM Ha CcalWT mpojaBla  (MCHOJMHUTENs) B  UHPOPMAIMOHHO-
TenekoMMyHUKaroHHou cetn "UnaTeprer". (B pen. denepanbHoro 3akona oT 29.07.2018 N 250-
®3)

1.3. Tlpomamerr (MCHONHHUTENb) O00sS3aH TMPEAOCTABUTH BIAACIBIy arperaropa W pa3sMEeCTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" (Ipu €ro HaJIu4um)
JOCTOBEpHYIO0 MH(popManuio o cebe, ykazaHHYIO B MmyHKTe 1.2 HacTosmiel crateu. B cimydae, ecnm
MMEIOTCSl M3MEHEHHS B TakoW WH(OpMaIuu, mpojasen (MCIOJHHUTENb) 00s3aH B TEYCHUE OHOTO
paboyero JHS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUI COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
"Unrepuer" (mpu ero Hanmuuumu). Brazaemerr arperatopa o0s3aH BHECTH JTH HW3MCHCHHUS B
uHpopmalrio 0 mpoAaBle (HCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Cld pa3MelleHHe
yKa3aHHON MH(OpMalUU OCYIIECTBISETCS HA CalTe Biajeiblla arperaropa u (WiHM) ero CTpaHHIle
caiita B uH(pOpMAIMOHHO-TEIEKOMMYHUKaMOHHOW ceTu "MuTepHer". (B pen. denepanbHOro
3akoHa 0T 29.07.2018 N 250-D3)

2. Ecnu BUA JEATEIBHOCTH, OCYIIECTBISIEMBbI M3TOTOBUTENEM (HMCIOJHHUTEIEM, IPOIABIIOM),
MOJUIC)KUT JIMIICH3UPOBAHUIO M (WJIM) HMCIIOJHHUTEIh MMEET IOCYJapCTBCHHYIO aKKPEIUTAIUIO, 0
CBEJICHUS MOTPEOUTEIIS JOJDKHA OBITH OBElleHa MH(POPMAIIUS O BUJIC JCATSILHOCTA H3TOTOBUTEIS
(McroJTHUTES, MPOJIaBIla), HOMEPE JUICH3UH U (UJIM) HOMEPE CBUICTENBCTBA O TOCYIapCTBECHHOM
aKKpPEIUTALlMU, CPOKax JCWUCTBUS YKa3aHHBIX JIMIEH3UU W (WIM) CBUJICTENBCTBA, a TaKKe
uHpopmanus 00 OpraHe, BBIABIIEM YyKa3aHHbIC JUICH3UIO WM (WJIU) CBUACTENBCTBO. (B pel.
denepanproro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu 1 U 2 HacTosIIel CTaThy, JOJHKHA OBITH TOBEAEHA 0
CBEICHMUSI TOTpeOUTeNe TakkKe MpPU OCYIIECTBICHHH TOPTOBJIH, OBITOBOTO M HHBIX BHUIOB
oOcyXUBaHUSl TOTpeOUTENel BO BPEMEHHBIX MOMEIICHUSIX, Ha SPMapKax, C JIOTKOB U B JPYIUX
Cllydasix, €CIId TOPTOBIIsl, OBITOBOE U WHBIE BHUJBI OOCTY)KUBaHHS TOTPEOUTENEH OCYIECTBISIOTCS
BHE MOCTOSIHHOTO MECTa HaXOKICHUS MpoAaBIia (UCTIOTHUTES).
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Crareps 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. M3rotoButens (MCIOJHUTEND, MPOABEl) 00s3aH CBOEBPEMEHHO MPEIOCTAaBIATh MOTPEOHTENIO
HEOOXOIMMYIO M JIOCTOBEpHYIO MH(OpMAIHIO O ToBapax (paborax, yciayrax), 00ecrnedrBaronIyo
BO3MOXHOCTh WX TIPAaBHJILHOTO BbIOOPA. 10 OT/IeNbHBIM BHIaM TOBapoB (paboT, yCIIyr) mepeueHs u
CrocoObl  JioBelcHHMST HWHPOpPMAIMKU 10 TOTPEOUTENsI yCTaHABIHMBAIOTCS [IpaBUTEIHCTBOM
Poccuiickoit ®enepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIIbHOM MOPSIKE TOJDKHA COJECPIKATH!

HAMMEHOBAaHUE TEXHUYECKOTO pErjaMeHTa WIM HWHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUIECKOM PETYIMPOBAHUN M CBUICTEILCTBYIOIIEE 00 00s3aTeIIbHOM
MOJTBEPIKJICHUH COOTBETCTBHUA TOoBapa oOo3HaueHue; (B pen. denepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

CBEICHMUSI 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycayr), B OTHOUICHUH
MPOAYKTOB THTaHUS CBENEHHs O COCTaBe (B TOM YHCIIE HAaMMEHOBAHHME WHCIOJH30BAHHBIX B
mporiecce HM3TOTOBJIEHUS MPOJYKTOB TIMTAaHHS THIIEBBIX J100AaBOK, OHMOJOTMYECKH AaKTHBHBIX
n00aBoK, WHOpMANHA O HATMYMU B TPOAYKTaX THTAHWS KOMIIOHEHTOB, TIOJy4EHHBIX C
MPUMEHEHHEM TEeHHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIM COJepKaHHe
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH IECATHIX MPOICHTA),
MUIIEBOH IIEHHOCTH, HAa3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHUS W XpaHEHUS MPOIYKTOB MUTAHUS, O
croco6ax M3roTOBJIEHMS TOTOBBIX Ooj, Bece (00BbEME), 1aTe M MECTE€ M3TOTOBJIEHUS U YIAKOBKHU
(pacdacoBkr) MPOIYKTOB MUTAHHSI, a TAKXKE CBEJACHUS O TMPOTHUBOTIOKA3AHUSIX ISl MX NMPHUMEHEHUS
NpU OTAETBHBIX 3a0oyeBanusX. [lepedeHr ToBapoB (pabort, ycnyr), wHGOpPMAIHUS O KOTOPBIX
JOJKHA COJepXaTh MPOTUBOMNOKAa3aHUS Ui HMX NPUMEHEHUS IpU OTHEIbHBIX 3a00JIeBaHUSX,
yrBepxkaaercs IlpaButensctBoM Poccuiickoit ®deneparnuu; (B pen. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBUS IPHOOPETEHUS TOBApOB (paboT, ycayr), B TOM YHCIIE TIPH OIIaTe TOBAPOB
(paboT, ychmyr) depe3 OIpeAeiEHHOE BpeMs Iocie HX Mepenavyd (BBITIOJHEHHS, OKa3aHUs)
MOTPEOUTENIO, TOJTHYI0 CYMMY, IOAJIEKAIYIO BhIIUIaTEe MOTpeOuTeneM, U rpaduk morameHus: STou
cymmsl; (B pea. @enepanbroro 3akona ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIM OH ycTaHOBJIeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3(h(GEKTUBHOTO B 0€3011aCHOTO HCITOIH30BaHMS TOBApoB (paboT, yCiIyr);

uH(GOPMAIIHIO 00 SHEPreTUYECKON dPPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPLIX TPEOOBAHUE O
HAIUYUK  Takol MHQOpPMALUMK ONPENEIEHO B COOTBETCTBHMM C 3aKOHOJATEILCTBOM 00
DHEProcOEPEKEHUN M O IOBBILEHUH SHepreTudeckoi sddexruBHocTH; (B pen. DenepaabHOro
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6I>I HJIKX CPOK IOAHOCTH TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHMHM C HACTOAILINM
3aKOHOM, a TakKC CBCACHUA O H606X0)II/IMBIX I[eﬁCTBHHX HOTpe6I/ITeJ'I${ 10 UCTCUCHHUU YKA3aHHBIX
CPOKOB W BO3MOJKHBIX IOCICACTBUAX IIPU HEBBINIOJIHCHUH TAKHUX HeﬁCTBHﬁ, €CJIN TOBApPhbI (pa6OTBI)
IO UCTCUCHUHN YKAa3aHHBIX CPOKOB IPCACTABJIAOT OMACHOCTb JIA KHU3HHU, 3JOPOBbIA U UMYILICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU JJI UCTIOJIB30BAHUA 110 HA3HAYCHULO,

angpec (MeCTO HaxoXAeHus), (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAaHUE) H3TOTOBUTEIIS
(ucronmHUTENS,  NpPOJABLA),  YHNOJHOMOYEHHON  OpraHM3alud  WIM  YHOJHOMOYEHHOTO
MHIUBUAYAJIBHOIO MPEAIPUHUMATENS, UMIIOpTepa; (B pel. PeaepanbHoro 3akoHa or 25.10.2007 N
234-D3)
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uHpopManuio 00 O00s3aTeTbHOM MOATBEPKICHUM COOTBETCTBHS TOBapoB (pabot, yciyr),
yYKa3aHHBIX B MyHKTE 4 cTaTh 7 HacTosmero 3akona; (B pea. GenepanbHoro 3akona ot 17.12.99 N
212-D3)

nH(OPMALIHIO O TPaBUIIaX MPOJAKU TOBAPOB (BBITIOJIHEHUS pa0OT, OKa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATH pPadOTy (OKa3bIBaTh YCIYyry), U
MH(OPMALIUIO O HEM, €CIIM 3TO UMEET 3HAYCHHE, HUCXOJ M3 Xapakrepa paboTel (yciayru); (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha WCIOJb30BaHHE (OHOTPAMM MpPHU OKa3aHUM Pa3BJICKATEIBHBIX YCIYT WCHOJHUTEISIMH
MY3bIKaJIbHBIX Tpou3BeieHui. (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnu mpuobOperaemsplii motpedburenemM ToBap Obul B YHNOTPEOJIEHMHM WJIM B HEM YCTPaHSICA
HEJ0CTaTOK (HE0CTaTKH ), MOTPEOUTEINIO JIOJKHA OBITh MpelocTaBlieHa HHPOopMaIHsi 00 3TOM.

3. Unadopmanus, mpemrycMOTpEeHHAs IMyHKTOM 2 HACTOSIIEH CTaThu, JOBOJUTCS JO CBEICHHS
norpedureneil B TEXHUYECKOW JOKYMEHTAIIMH, TpUiaraeMo K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MapKHUPOBKON MJIM MHBIM CIIOCOOOM, MPUHATHIM /7Sl OT/AEIbHBIX BUJOB TOBapoB (padoT,
yciyr). Uadopmarmst 06 0053aTeTbHOM MOITBEPKICHUH COOTBETCTBHS TOBAPOB MPEICTABISETCS B
MOpSIIKE U croco0amu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOMAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pErylvpoBaHMHM, M BKJIIOYaeT B ceOsd CBeJeHHs O HOMepe [IOKyMEHTa,
MOATBEPKIAIOIIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alluy, €ro BbIAaBIIEH.
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUTEIIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUITUTIATBHBIX OPTaHU3AIlU TOPTOBJIH, OBITOBOTO U MHBIX
BHJIOB OOCTY)XHMBaHHS TOTPEOHWTENICH YCTAaHABIMBACTCS IO PEHICHHUIO COOTBETCTBEHHO OPTaHOB
WCTIOJHUTEIBPHOW  BJIaCTH  CyObekTOB  Poccuiickoit ®exmepaniui ©W  OpPraHOB  MECTHOTO
caMOYIpaBJICHUS.

2. Pexxum paboThl opraHuzaiuii, OCyIIECTBISIOMIUX IEATEIbHOCTh B cepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTeNel U He yKa3aHHBIX B IyHKTe | HacTosied crathu, a
TaK)Ke MHANBUAYAIbHBIX IPEIIPUHUMATEICH YCTaHABIUBACTCS UMU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBia (MCIIOJHUTENS) JAOBOJIUTCS IO CBEACHHUS MOTpeOUTENeH M JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPOJAaBIA, BJAJEJbIA arPeraropa) 3a HeHaAJIeKAIY 0 HH(OPMALU IO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Ecmm HOTpe6I/ITeJHO HE TMPpCAOCTAaBJICHA BO3MOHOCTb HE3aMCIJIMTCIBHO IIOJYUYUTH IIPpU
3aKIIIOYEHUH JI0roBopa MH(popMaluio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT

IpoJaaBiia (I/ICHOJ'IHI/ITGJ'IH) BO3MCHICHUA Y6LITKOB, MPpUYNHCHHBIX HE00OCHOBAHHBIM YKIIOHCHHUEM OT
3aK/IIIOYCHUA JO0roBopa, a ¢€CJIM AOTOBOpP 3aKJIO4YCH, B pa3YMHLIﬁ CPOK OTKa3aTbCA OT C€TO
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UCIIOJIHCHHST M TOTpeOOBaTh BO3Bpara yIUIAYEHHOW 3a TOBAp CYMMbI M BO3MEIIEHHS JIPYTHX
yOBITKOB. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOJHEHUS JOTOBOpa MOTPEOUTENs 00s13aH BO3BPATUTH TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) mpojaBily (MCHOJHUTENO). (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llponmaBenr (MCHOJHUTENH), HE MPEJOCTABUBIINN TOKYNATEII0 IOJHOM U JOCTOBEPHOI
nHpopmanuu o ToBape (paboTe, yciyre), HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 cratebu 18 wmnm nmyHkToM 1 crateu 29 HacTosuiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboTsl,
YCIyTH), BO3HUKIINE TIOCIE €ro IMepeaadd MOTPEOHTENI0 BCIEACTBHE OTCYTCTBHS y HETrO TaKOM
unpopmanuu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bumamener arperatopa, TpPEeIOCTaBUBIIMKM TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopmanuio o ToBape (yciyre) WiIM TpojaBlie (UCHOJHUTENE), Ha OCHOBAHWU KOTOPOM
noTpeduTesnieM ObLT 3aKIIOYEH JIOTOBOP KYILIU-TIPOAaKU (JIOTOBOP BO3ME3IHOTO OKA3aHMS YCIIYT) C
MPOJIaBLOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBUE MPEOCTABICHUS eMy Takoi nHopmaruu. (B pen. @eaepanbHoro 3akona ot 29.07.2018
N 250-D3)

Ecnmm wHOE He TpemxycMOTPEHO COTJIallleHHEM MEXy BIJIAJENIbIIeM arperatopa W IPOJaBIOM
(I/ICHOJ’IHI/ITCJ’I@M) HJIW HE BBITCKACT M3 CYIICCTBA OTHOIIIEHUH MCXKIY HUMH, OTBETCTBCHHOCTH 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO TIOTPEOUTEIIEM ¢ TTPOIABIIOM (MCTIOJHUTENIEM ) Ha OCHOBAHUH
MPEAOCTABICHHONW BJaJeNblleM arperatopa uHpopMamuu o TOBape (yciayre) WM MPOAABIE
(ucnosiHHUTENE), @ TAKXKE 32 COONIOACHIE TIPaB MOTPeOUTENEH, HAPYIIIEHHBIX B PE3yJbTaTe Mepeaadn
noTpeburento ToBapa (YyCIyrH) HEHAJUISKAIIET0 KadecTBa M OOMEHa HEMpOI0BOJBCTBEHHOTO
TOBapa HaAJEKAIEro KauecTBa Ha aHAJIOTMYHBIA TOBap, HECET MpoJaBel (MCIOJHUTENb). (B pel.
denepanbraoro 3akona ot 29.07.2018 N 250-D3)

Bnapenery arperatopa He HeECeT OTBETCTBEHHOCTh 3a YOBITKM, MPHUYMHEHHbIE MOTPEOUTETIO
BCJIE/ICTBHE IMPEIOCTABIICHUSI €My HEIOCTOBEPHOM MIIM HEMOJHOW MH(popMaluu o ToBape (yciyre),
B cCllyyae, €clid BIaJeJiel] arperaropa He u3MeHseT uHdopmanuo o ToBape (yciyre),
MIPEIOCTABJICHHYIO MPOJABLIOM (MCIIOJHUTEIEM) U COJCPKAIILYIOCS B MPEUIOKEHUH O 3aKII0UCHUU
JIOTOBOpA KYILTU-TIPOJaXKu (AOroBOpa BO3ME3AHOT0 OKazaHus yciyr). (B pen. denepanbHOro 3aKoHa
ot1 29.07.2018 N 250-D3)

2.2. TloTpeburenp BOpaBe MPeabsIBUTH TpeOOBaHWE K BIAJCIBIy arperaropa O BO3BpaTe CYMMBI
MPOM3BEICHHON UM IIPeIBapUTEIILHOM OoTuIaThl ToBapa (ycayru). Biagener arperaropa Bo3Bpaniaet
CyMMY TONYYEeHHOM UM TMpeIBapUTENbHON OIulaThl TOBapa (ycnyrd) B TEYEHUE JAECATH
KaJICHJIAPHBIX JTHEH CO JIHS IPEIbBICHHS MOTPEOUTENIEM TaKoro TpeOOBaHMS MIPU OJTHOBPEMEHHOM
HAJTMYUH CIIAYIONUX yenoBHii: (B pea. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (ycnyra), B OTHOIICHHHM KOTOPOTO MOTpeOWTENeM BHECEHa MpeABapuTeNibHAas OIiaTa Ha
0aHKOBCKHUU CUET BIaJeNblla arperaropa, He mepefaH MmoTpeOuTeNo B Cpok (ycayra He Ooka3aHa B
cpok); (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENIb HAMpaBUJ MPOJABIy (UCIIOJIHUTENO) YBEAOMIIEHHE 00 OTKa3e OT MCIOJHEHHS
JIOTOBOPa KYIUIM-TIPOAAXH (AOroBOpa BO3ME3JHOTO OKa3aHUs YCIYr) B CBS3U C HapylICHHEM
MPOJABLOM (MCIIOJIHUTENIEM) 00s3aTebCTBA NepeiaTh ToBap (OKa3aTh YCIYTy) B YCTaHOBJIEHHBIN
cpok. (B pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsny c¢ TpeGoBaHMeM O BO3BpaT€ CyMMbl NpeIBapUTENbHONM OIJIaThl TOBapa (YCIYIrH)
NOTpeOUTENIb HampaBisgeT BIAJENbIy arperatopa IOATBEPXKJCHUE HANpPaBICHUS MPOJABILY
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(MCHIOJIHUTENIO) YBEIOMIICHHUSI 00 OTKa3e OT HMCIIOJHEHHUS JIOrOBOpa KYyIUIM-NIPOAAXH (IOroBopa
BO3ME3JHOTO OKa3aHus yciyr). (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wHOE HE MNPeayCMOTPEHO YCIOBUSMHU TMOJIb30BATEIBCKOTO WM WHOTO  COTJIAIICHUS
MOTPEOUTENS C BIAJENBIIEM arperaropa, yBeIOMJICHHE MPOIABIly (HMCIOJHUTENI0) 00 OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA KYIUIH-TIPOJAXXKH (JIOTOBOpPAa BO3ME3JHOTO OKAa3aHHUsSl YCIYT) MOXKET OBITh
HaIlpaBJICHO BIIAJIENBILy arperatopa, KOTOpblid 00s3aH HAIPABUTh €ro MpoAaBIly (MCIOJHUTENIO). (B
pen. denepanphoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IIyHKTE 2.2 HAcTOSILEN CTaThH, BiaJielell arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIIaThl ToBapa (yCIyTrH) MPH MOJXYYEHHH OT
MpoJiaBLa (MCIOIHUTENS ) MOATBEPKACHUS PUHATHS NOTpeOUTENeM ToBapa (0Ka3aHus yCIyru) npu
YCIIOBHH, YTO KOMHWS TAaKOTO TOJTBEPXKACHUS Oblla HampaBiieHa BIaJeNbIEM arperatopa
MOTPEOUTEINI0 B TEUECHUE JECATH KaJICHAAPHBIX THEH CO JHS TOJyYeHHs BIAJIENbIIEM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MPEIBAPUTEILHON OIUIaTHI TOBapa (yciayru). B ciydae Hecornmacus
MOTPEOUTENsI C TPEACTABICHHBIMU BIIAJETBIIEM arperatopa JI0Ka3aTeIbCTBAMU TPUHSATHS
norpebureneM ToBapa (OKa3aHHS YCIYrH) IOTPeOUTENh BIIpaBe TPeOOBATh BO3BpaTa CYMMBI
MPOU3BEICHHON WM TIpEeABapUTENILHONW OIUIaThl ToBapa (YCIyrw) B cyaeOHOM Topsike. (B perl.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpm mnpuyMHEHWH Bpema >KWU3HHU, 3JI0POBBI0 W HWMYIIECTBY TOTPEOUTENST BCIIEACTBUE
HETIPEJOCTABJICHUSI €My IIOJHOM | JOCTOBEpHOW wWH(popMammu O ToBape (paborte, yciyre)
MOTpeOUTENh BIpaBe MOTPEOOBATh BO3MEIIEHUS TAaKOTO Bpena B TOPSAKE, MPETyCMOTPCHHOM
cTatbeil 14 Hacrosimiero 3akoHa, B TOM YHCIIE IOJHOTO BO3MEIIEHHs YOBITKOB, MPUYMHEHHBIX
MPUPOJIHBIM O0BEKTaM, HAXOANIUMCS B COOCTBEHHOCTH (BJiaJeHHMHM) ToTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpum paccMOoTpeHHM TpeOOBaHUK TOTPEOUTENS] O BO3MEIICHUH YOBITKOB, NPHYUHEHHBIX
HEJIOCTOBEPHOW MJTM HEJOCTATOYHO MOJHOM nH(opMarueit o ToBape (padote, yciyre), He00X0 MO
UCXOJIUTh U3 MPEIOJIOKEHHUS 00 OTCYTCTBHH Y TIOTPEOUTENS CIICIIMATBHBIX MO3HAHUN O CBOWCTBAaX
M XapakTEepUCTHKax ToBapa (paboTel, yciayru). (B pea. deaepanpHoro 3akoHa oT 17.12.99 N 212-
®3)

Cratps 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOAaBLA, YIIOJJHOMOYEHHON OPraHU3alui WU YIIOJTHOMOYEHHOI0
UHAUBHUIYAJbHOT0 NPEeANPUHUMATEIS1, MMIIOPTEPAa) 3a HAPYLIEHHe
npas norpeouresieii (B pen. @exepanbHoro 3akona ot 21.12.2004 N

171-@3)
1. 3a HapylieHue IipaB HOTpe6HT€Heﬁ HU3roTOBUTCIIb (I/ICHOJ'IHI/ITGJIB, npoaaBcl, YIIOJIHOMOYCHHAA
OpraHusanus HJIn YHOHHOMO‘IGHHHﬁ I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npecaAnpruHUMAaTCIIb, I/IMHOpTep) HECET

OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM WJIHM JOroBOpoM. (B pex. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecnum WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE TOTPEOUTENIO, MOJIEkKAT
BO3MEIICHHUIO B TIOJIHOW CyMMeE CBEpX HEYCTOMKH (IIEHH), YCTAHOBICHHOH 3aKOHOM HJIH JIOTOBOPOM.
(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.99 N 212-D3)

3. VYmnnara HeyCTOI\/'IKI/I (HCHI/I) n BO3MCHICHHUC y6LITKOB HC OCBOGO)KI[&IOT HU3roTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'ISI, npoaaBua, YIIOJIHOMOYCHHYIO OpraHu3anuro nim YIIOJTHOMOYCHHOT'O
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HHAUBUAYAJIBHOTIO MNPCANIPUHHUMATCIIA, HMnopTepa) OT HCIIOJJTHCHHSA BO3JIOKCHHBIX Ha HEIo
00s13aTeNLCTB B HATYype nepen notpeduteneM. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-
®3)

4. NzroroButenb (UCIIOIHUTEINb, MTPOJIABELL, YIIOJTHOMOYEHHAS OpraHU3alvs WIH YIIOJHOMOYEHHBIN
WHIVUBUAYAIBHBIH TPEANPUHUMATENIb, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHCHHE 00513aTeJILCTB WIIH 3a HEHAJ[JIC)KAIIICE NCIOJIHEHUE 0053aTEIILCTB, SCIIN TOKAXKET, UTO
HEUCTIOJHEHUE 00s3aTebCTB WM WX HEHAJUIeKAIee MWCIOJHEHUE MPOU3OINIIO BCIEIACTBUE
HETMPEOJOJIUMON CHJIbI, a TaKXK€ 0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpeburtens o0 yrmiare HEYCTOMKH (TMEHM), MPEAYCMOTPEHHOM 3aKOHOM WIIN
JIOrOBOPOM,  TOJJIEKAT  YAOBIETBOPEHUIO  M3TOTOBUTENEM  (MCIOJHUTENEM,  IPOJABLOM,
VIIOJTHOMOYEHHOH OpraHu3alieil WM yIMOJHOMOYEHHBIM WHIMBHIYAIBHBIM MPEINPUHUMATEIEM,
UMIIOPTEPOM) B 100pOBOJILHOM nopsizke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, oT
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHUH CYJIOM TpeOOBAaHWUA TOTPEOUTENs, YCTAHOBJEHHBIX 3aKOHOM, CY]
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, NpoJaBlia, YHNOJHOMOYEHHOW OpraHU3aluy WIH
YIOJHOMOYEHHOTO HMHAMBUYaJbHOTO TMpEANpPUHUMATENS, HMMIIOpTEpa) 3a HECOONI0JIEHHE B
N0OpOBOJIBHOM TOPSJIKE YAOBIETBOPEHUsl TpeOoBaHUI nmoTpedutens mrpad B pazMepe NATHACCAT
MPOLIEHTOB OT CYMMBI, MPHUCYXJIEHHON CyIOoM B TMoJib3y mnoTpedurtens. (B pea. deaepanbHOTro
3akoHa o1 21.12.2004 N 171-®3)

Ecnu ¢ 3asBrmeHueM B 3amuTy TpaB TMOTPEOHUTENsS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
noTpebuTenel (MX accouualuy, COI03bl) WM OpraHbl MECTHOTO CaMOYNpAaBIEHUS, NSATHACCAT
MPOLIEHTOB CYMMBbI B3bICKAHHOTO MITpada MepeuucisitoTcsl yKa3aHHbIM OOBEAWHEHUSM (UX
accollMalusaM, COI03aM) WU OpraHam.

Cratps 14. UmymecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NMPUYUHEHHBIH BCJIEACTBHE HEJIOCTATKOB TOBapa (padoThl, yCJIyIrH)

1. Bpen, NOpUYMHEHHBIH JKHW3HM, 3J0POBBIO WJIM HUMYIIECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX HJIM WHBIX HEAOCTAaTKOB ToBapa (paboThl,
yCIIyTH), MOJUICKUT BO3MEILIEHUIO B IOJTHOM 00beMe.

2. IlpaBo TpeGoBaTh BO3MEIICHUS Bpea, IPUUYUHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTu), MPU3HAETCS 3a JIOOBIM MOTEPIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuMHEHHBIN )KU3HU, 3JJ0POBBIO WM UMYIIECTBY MOTPEOUTENS, TIOUICKHUT BO3MEIICHUIO,
€CIIM BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpOKa CIYXObI WJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C NMyHKTaMu 2, 4
CTaThu 5 HacTosmero 3akoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeduTeNo He Obula MpPeA0CTaBICHA MOJMHAA U JOCTOBEpHast MHPOPMALIUS O CPOKE CITY>KObI MITH
CpOKe TOJIHOCTH, JHO0O0 MOTpeOUTeNs HEe ObUl MPOMH(POPMUPOBAH O HEOOXOIUMBIX AECHCTBHUIX IO
UCTEYCHUH CPOKa CITyXKObl MIIM CPOKa TOJHOCTH M BO3MOXKHBIX MOCIEICTBUAX MPHU HEBBINOJIHEHUH
yKa3aHHBIX JAEUCTBUH, TUO0 TOBap (pe3ynpTaT paboThl) MO UCTEYEHUHU 3TUX CPOKOB MPEACTABIIAET
OMACHOCTh JJISl KU3HU U 3JI0POBBS, BPEHA NMOMJIEKHUT BO3MEIIECHUIO HE3aBUCHUMO OT BPEMEHM €0
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npuunHenus. (B pea. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cooTBeTCcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOAIEro 3aKOHA MU3rOTOBUTENb (UCIIOJIHUTENb) HE
yCTaHOBHJI Ha TOBap (paboOTy) CpOK CHyXObl, Bpeld IMOJUIKHUT BO3MEUICHHIO B CIydae €ro
MPUYMHEHUS B TEUCHHUE JECSITH JIET CO JTHS Mepeaadn ToBapa (padoThl) MOTPEOUTENIO, a €CI JeHb
nepelayd  yCTAaHOBUTh HEBO3MOXKHO, C JAaThl W3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITIOJTHCHHUS
paboThI).

Bpen, npuunHeHHBIM BCIEICTBUE HENOCTAaTKOB TOBApa, MOJUIEKUT BO3MEILIECHUIO IPOJABLOM WM
M3rOTOBUTENIEM TOBApa IO BHIOOPY MOTEPIEBIIETO.

Bpen, mpuunMHEHHBIH BCIEICTBHE HETOCTATKOB PAOOTHI WMIM YCIYTH, MOJUICKHT BO3MEIICHHIO
HCIIOJIHUTEJIEM.

4. N3rotoBuTelb (MCIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIN KU3HHU, 3/10POBbIO
WIM HMYIIECTBY NOTPEOUTENss B CBSI3U C UCIOJIb30BAHMEM MaTepuasoB, 000pYyAOBaHMS,
MHCTPYMEHTOB U HMHBIX CPEACTB, HEOOXOJUMBIX Ul MPOU3BOJCTBA TOBApOB (BBINOJHEHUS paloT,
OKa3aHHUs YCIIYT), HE3aBUCUMO OT TOIO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX O0COOBIE CBOICTBA UJIU HET.

5. UzroroBuTtens (UCIOJHUTEND, MPOJABEI]) 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXeET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMONW CHJIbl WM HapylIeHHs M[OoTpeduTeneM
YCTaHOBJIEHHBIX TMPaBUJ HCHOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIYTH).

Crarbi 15. Komnencanus MOpajbHOIo Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH NOTPEOUTENIO0 BCIEACTBHE HApPYLIEHUS H3TOTOBHUTEIEM
(ucronHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHM3alued Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpPEANpUHUMATENIEM, HMIIOPTEPOM) INIpaB MOTpeOUTENs, MPEayCMOTPEHHBIX
3aKOHAaMU U MPaBOBBIMU akTaMu Poccuiickoit deneparinu, perymupyomuMyd OTHOIICHUS B 00J1acTH
3alUTHl MpaB MOTpPeOUTENeH, MOANEKUT KOMIICHCAUU MPUYMHUTEIEM Bpela MPU HaJIUYUU €ro
BUHBI. Pa3mep kommeHcalnuu MOpajabHOIO BpeAa OMpeAessieTcsl CyAOM M He 3aBHCHUT OT pa3Mmepa
BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. deaepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-@3)

Komnencanms MOpaJIbHOI'0 Bp€aa OCYmECTBIACTCA HE3aBUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U NIOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Honoswcenus cmamou 16 (6 peoakyuu @edepanvrnozo 3akona om 01.05.2022 N 135-D3),
ycmanaenuearujue nepeieHb HeOOnYCMUMBIX YC/106UIL 002080Pd, YULEMIAIOUWUX NPABA
nompeoumens, pacnpoOCMpPAHAIOMCA HA OMHOWEHU, 603HUKWIUE U3 DAHee 3aKTI0YeHHbIX
002060po¢ (wacmsb 2 cmamovu 2 @edepanvrozo 3axona om 01.05.2022 N 135-D3).

Crarba 16. Hegonycrumple ycia0Bus 10roBopa, yieMJIsiOue npaBa
NoTpeduTe IS, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MIPOAABIA
(ucmostHUTEJNIS, BJAJCJbIA arperaTopa) (B pea. @eaepajbHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. He,Z[OHyCTI/IMBIMI/I YCJIOBUAMU JOOr0OBOpa, YHICMIIAIOIMIUMMHA IIpaBa l'IOTpe6I/ITeJ'ISI, SABJIAIOTCA
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YCIIOBHs, KOTOpbIE HApyIIAIOT IIPaBUJIA, YCTAHOBIICHHBIC MEXIYHAPOIHBIMU JOTOBOPAMH
Poccuiickoit denepanuu, HaCTOAUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUHU C
HMMM WHBIMM HOPMAaTHUBHBIMHU IpaBOBbIMH akTamMu Poccuiickoi ®Penepanuu, peryaupyromuMu
OTHOLIEHHWsT B OOJIACTH 3alUTHl TpaB mnoTpeduteneil. HemomycTumble yciaoBHS JIOTOBODA,
YIIEMJISIOIIHE MTPaBa MOTPEOUTENS], HUYTOKHBI.

Ecnu BriIfOYEHHE B JOTOBOP YCIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTEINS, MOBJICKIO TIPUINHCHHE
YOBITKOB TIOTPEOUTEITI0, OHU TIOJICkKAT BO3MEIICHHIO MTPOJIABIIOM (H3TOTOBHTENIEM, UCTIOTHUTEIIEM,
UMITIOPTEPOM, BIAJENBIIEM arperatopa) B TOJHOM OOBEME B COOTBETCTBHU CO crTarbedd 13
HACTOSIIETO 3aKOHA.

TpebGoBanue moTpeOUTENsT O BO3ZMEIICHUH YOBITKOB TOJICKUT YAOBJIETBOPEHUIO B TEUECHUE JIECATH
JTHEW CO JTHA €r0 MPEAbSIBICHUS.

2. K HenonmycTUMBbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIIUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBus, KOTOpbIE IPEIOCTABISAIOT MPOAABIY (M3TOTOBUTENIO, UCIOJHUTEINIO0, YIIOJTHOMOYEHHOMN
OpraHM3alMy WIK YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY MPEANPUHUMATENI0, HMIIOPTEPY,
BIIQJIETIBIly arperaTopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HUCHOJHEHHUS 00s3aTeNnbCcTBA WIH
OJIHOCTOPOHHEE HW3MEHEHHEe YCJIOBHHI o0s3aTenbcTBa  (IpeaMera, IeHbl, CpOKa W HHBIX
COTJIACOBAHHBIX C MOTPEOUTENEM YCIOBHI), 32 UCKIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit @enepanuu NpeaycCMOTpPeHAa BO3MOYKHOCTh
MIPEIOCTABJICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycioBus, KOTOpblE OTPAaHUYMBAIOT IIPABO MOTPEOUTENST HAa CBOOOJHBIN BHIOOP TEPPUTOPHAIBHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 CTaThbu 17 HacCTOSIIEro 3akoHa;

3) ycinoBHs, KOTOpblE€ YCTaHABIMBAIOT i1 MOTpeOuTeNns ITpagHble CAHKUWW WM HHBIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW pealn3aluy TpaBa, yCTAaHOBJIEHHOTO cTaTheh 32
HACTOSIIETo 3aKOHa;

4) ycnoBusi, KOTOpbIE HUCKIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTh MPOJaBLa (M3rOTOBUTEIS,
UCIIOJIHUTEINSI, YIOJHOMOYEHHON OpraHuM3allid WM  YHOJHOMOYEHHOTO HMHJIMBUIYaIbHOTO
MpeanpuHUMAaTeNsi, UMIIOPTEpa, BiaJleNblla arperaropa) 3a HEUCHOJHEHHE WIM HEHaJyIexKaliee
UCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSIM, HE IIPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpPbIE 00YCIOBINBAIOT MPUOOPETEHUE OJTHUX TOBAPOB (padoT, yCIIyr) 00s3aTeIbHBIM
npUOOpPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE MPEAyCMaTPUBAIOT 00S3aTEIBLHOE
3aKIIIOYCHUE UHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) YCIIOBUA, KOTOPBIC IIPEAYCMATPUBAIOT BbIIIOJIHCHHUC JOIIOJHHUTCIBHBIX pa60T (OKaSaHI/Ie
JOITOJIHUTCIIBHBIX YCJ'IyT) 3a IJ1aTty 0e3 IOJIYYCHUA COrJiacus HOTpe6I/ITeJ'I$I;

7) ycnoBuS, KOTOpbIe OTPaHUYUBAIOT yCTaHOBJIEHHOE cTartheil 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTens Ha BbIOOp crioco6a u (opMBbI OILIATHI TOBAPOB (paboT, yCiyr);

8) ycroBus, KOTOPBIE COJEPKAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHUS JOTOBOpA MO TPeOOBAHHIO
mpojiaBiia (MCIIOMHUTENS, BIAJENblia arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WU HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Pocculickoit denepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBHs, KOTOpbIE OTpPaHUYMBAIOT NPaBO BbIOOpa BUAA TpPeOOBAHWM, IMPETyCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkrom 1 cratbu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh
NpeIbABICHBl MPOJABIY (M3TOTOBUTENIO, HCIOJHUTENI0, YIOJIHOMOYEHHOW OpraHu3alud WM
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YIIOJTHOMOYEHHOMY HHJIUBUYalbHOMY NPEIIPUHHUMATENI0, UMIOPTEPY) MPU IpPOJa)ke TOBApOB
(BBIMOJIHEHUHU PA0OT, OKA3aHUU YCIIYT) HEHAJIEKAILErO KauecTBa;

11) ycnoBus, KOTOpBIE YCTAHABJIMBAIOT OOS3aTENbHBIN JOCYAeOHBIA MOPSAIOK PacCMOTPEHHUS
CIIOPOB, €CIIM TAKOM MOPAA0K HE NPELyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpPHIE YCTAHABJIMBAIOT Ui MOTpeOUTENss OOS3aHHOCTh MO JIOKa3bIBAHUIO
ONpEJENEHHBIX OOCTOATENbCTB, OpeMsl J10Ka3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha
OTPEOUTEIIS;

13) ycnoBusi, KOTOphIE OTPAHUYHMBAIOT MOTPEOUTENISI B CPEACTBAX U CIOCO0AX 3aITUTHI HAPYIICHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBIETBOPEHUE TpeOOBaHMM MOTpeOUTENe B OTHOLLIEHUH TOBAapOB
(paboT, ycnmyr) ¢ HemoCTaTKaMH B 3aBHUCHUMOCTb OT YCIOBUM, HE CBSI3aHHBIX C HEIOCTaTKaMU
TOBapoB (paboTt, yciyr);

15) wuHble ycnoBuUs, HapylIalOIIWE MPaBWJa, YCTAHOBJIEHHBIE MEXKIYHApOJIHBIMH JOTOBOpPaMH
Poccuiickoit deneparuu, HaCcTOSANUM 3aKOHOM, 3aKOHAMH M TMPUHUMAEMBIMH B COOTBETCTBUU C
HMMHM WHBIMM HOPMAaTHUBHBIMHU IpaBOBbIMH akTaMu Poccuiickoii ®denepanuu, peryinupyromyuMu
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH.

3. IlpomaBer; (MCHOJMHWUTENb, BIAJETEI] arperatopa) HE BIpaBe OTKA3blBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUHU JIOTOBOpA, HAMpaBJIECHHOTO Ha MPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), MO
MpUYMHE OTKa3a MOoTpeduTenst B NPUOOPETEHHH MHBIX TOBapoB (pabot, ycayr). YOBITKH,
IIPUYMHEHHBIE MOTPEOUTEINI0 BCIEICTBUE HAPYIIEHUS €ro IpaBa Ha CBOOOJHBIA BbIOOp TOBapoB
(paboT, yciIyr), BO3MEMIAIOTCS MPOJABIIOM (MCIIOJHUTENIEM, BIAJCIbIIEM arperaropa) B IOJTHOM
o0BeMe.

3anpemiaercs yI0BICTBOPEHUE TPEOOBAHUI MOTPEOUTENCH B OTHOIIEHUH TOBApOB (padoT, yCiyr) ¢
HE/IOCTaTKaMU CTaBHUTh B 3aBUCHMOCTb OT YCIIOBHH, HE CBSA3aHHBIX C HEJIOCTATKaMHU TOBapoOB (pador,

yeuyr).

3anperniaercs OTKa3 B 3aKIOYEHMM JOTOBOpa W BO BHECEHHWM M3MEHEHMI B JOrOBOp B Cilydae
MIPAaBOMEPHOT0 yKa3aHUsl MOTpeOUTEIeM Ha HEAOIMYyCTUMBbIE YCIOBUSA JOTOBOpa, YHIEMIISIOIINE
npaBa MOTPeOUTENsA, B LENAX HCKIIOYEHHs Takux ycioBuid. Ilpu mpenbsBieHun notpedutenem
TpeboBaHUs 00 UCKIIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX YCIOBH I0TOBOPA, YIIEMIISIONINX paBa
MOTpeOUTENs, yKa3aHHOE TpeOOBaHUE MOUICKUT PACCMOTPEHUIO B TEUCHUE JIECATH JAHEU CO JIHA €ro
MpEeIbsIBICHUS C O0OS3aTeNbHBIM M3BEIICHHEM TMOTPEOUTENsT O pe3ylbTaTax pPacCMOTPEHHS H
MPUHATOM MOTHBHPOBAHHOM PEILIEHUH T10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCMONHUTEND, BIIAJIENEIl arperaTopa) He BIpaBe 0e3 MOIyuyeHUs! COriacus MOTpeOuTeNs
BBITIOJIHATh  JIOTIOJIHUTENbHBIE Pa0OThl (OKa3pIBaTh JOMOJIHUTENbHBIE YCIYyrd) 3a IUIary.
[ToTpebutens BIpaBe 0TKa3aThCS OT OIJIATHI TAaKUX padoT (YCIyr), a €Ciu OHU OIUIA4YeHBI, BIIPaBe
noTpeboBaTh OT MpoJiaBla (UCIIOIHUTES, BIAJeNbla arperaropa) Bo3Bpara yrjaaueHHONH CyMMBI.

Cornacue HOTpe6I/ITeJ'I${ Ha BBINIOJJHCHUC OOIIOJTHHUTCIBbHBIX pa60T (OKaBaHI/IC JOTIOJIHUTCIIBbHBIX
ycnyr) 3a IUIaTy Oq)OpMJ'I}IeTCH mpoaaBIIOM (I/ICHOJ'IHI/ITCJ'ICM, BJIaJCIbIEM arperaTopa) B
MMMCbMEHHOM (bopMe, €CJIN MHOC HC MNPCAYCMOTPECHO 3aKOHOM. O0s3aHHOCTD J0Ka3aTb HAJIHW4YUC
TaKoIro corjacus nin 06CTOHT€J’IBCTB8., B CHUJTY KOTOPOI'O TaKO€ COI'JIaCUC HE Tpe6yeTc;1, BO3J1aracTcs
Ha IIpoJaBLa (I/ICHOJ'IHI/ITGJ'I}I, BJIaaciabla arperaTopa).

4, Hpoz[aBeu (I/ICHOJIHI/ITCJIB, BJIaACIICI arperaTopa) HC BIIpaB€ OTKAa3bIBATb HOTpC6I/ITCJIIO B
3aKIIIOYCHUH, HUCIIOJIHCHUU, U3MCHCHUHN HIIM PACTOPIKCHUU OOr0BOpa C HOTpe6I/ITCJ'ICM B CBA3U C



OTKa30M MNOTPEOUTENsT NPEJOCTaBUTh IEPCOHAJBHBIC JAaHHBIC, 32 HCKIIOYCHHEM CIIy4aeB, €CIU
00513aHHOCTh TPEAOCTABICHHUS TAaKWX JAHHBIX MPEIYCMOTPEHa 3aKOHOIATeIhCTBOM Poccuiickoit
denepanuy 1IN HETIOCPEICTBEHHO CBSA3aHA C UCIOJIHEHHEM JIOTOBOpA C IIOTPEOUTETIEM.

[Ipu npenbsiBieHnn moTpeduTeneM TpeOOBaHUS O MPEIOCTaBICHUH MH(DOPMAIMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEACISIONINX HEBO3MOXKHOCTh 3aKITFOUCHUS, WCIIOTHCHHUS,
W3MCHCHHSI WJIH DPACTOPXKEHUS JIOroBopa 0€3 TPEeIOCTaBIICHUS TICPCOHAIBHBIX JaHHBIX, B
MUCbMEHHOUW (opMe (B TOM 4Hcie B (OopMe IIEKTPOHHOTO JOKYMEHTA) MPOoJaBell (HCIIOJHUTENb,
BJIQJICJICI] arperaropa) JOJDKEH MPEeJOCTaBUTh TaKyl0 WH(MOPMAIHMIO B TCUCHHE CEMHU IHEU CO JHS
MIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHMUSL.

[Ipoxagsern (ucmoiHUTEND, BIIAJENEI] arperaTopa) MpeIoCcTaBisaeT HH(OPMAIUIO IOTPEOUTEIO B TON
dbopme, B KOTOpOH TPENbsABICHO TpPeOOBaHHME MOTPEOUTENSE O MPENOCTaBlIeHWHM WH(OpPMAIUU O
KOHKPCTHBIX HNPHYMHAX W IMPABOBBIX OCHOBAHUAX, OMNPCACIAIOMNX HEBO3MOXHOCTL 3aKJIHOUCHUA,
HCIIOJIHCHUSA, USMCHCHUA WM PACTOPIKCHUA JOrOBOpa oe3 NpeaoCTaBJICHUA MMEPCOHATIbHBIX JaHHBIX,
€CITM MHOE HE YKa3aHO B 9TOM TPEOOBaHUH.

[Ipu npenbsiBieHnn norpedurteneM TpeOOBaHUSA O MPEJOCTaBICHUM MH(DOPMALMU O KOHKPETHBIX
IMpUYrMHaxX W IMPaBOBBIX OCHOBAHUAX, ONPECACIAIOIINX HEBO3MOXHOCTE 3aKIHOUCHUSA, HWCIIOJITHCHUSA,
W3MEHEHUS WM PacTOPXKEHHUSI JOTOBOpa 0€3 MpeloCTaBIEHHUS MEePCOHAIBHBIX JaHHBIX, B YCTHOU
dhopme Takas nHGOpMaIUs J0JDKHA OBITH MPEOCTABIICHA He3aMeNTUTEIBHO.

Cratbs 16.1. @opMbI ¥ OPSIOK OIUIATHI IPH MPOAAKE TOBAPOB
(BBIMOJIHEHMH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. Ilpoxasen (MCIIOJIHUTENb, BIIAJEINIEL] arperaTopa B ciiydae MCIOJIb30BaHUS B CBOEH AEATEIbHOCTH
HaJUYHBIX PAcUeTOB C MOTpeduTeneM) o0s3aH 00eCeYyuTh BO3MOKHOCTh OIUIaThl TOBApOB (padoT,
yCIIyT) IyTeM HCHOJb30BaHUSl HAlMOHAJIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacdeToB 1o BbIOOpY moTpebutens. (B pea. DenepanbHbix 3akoHOB 0T 01.05.2017 N 88-d3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIeYnTh BO3MOXKHOCTH OILIATBl TOBApoB (paboOT, YCIYT) C HCIOJIh30BaHHUEM
HallMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B PaMKax HAIMOHAIBHOW CHUCTEMBI IIATEKHBIX KapT
pacmpocTpaHseTcsl Ha TpojiaBia (MCIOJHUTENS, BJIaJIeblla arperatopa), y KOTOporo BeIpydKa OT
peanu3alnuu TOBApOB (BBIMOJHEHUS PabOT, OKa3aHMs YCIYT) 3a MPEAIICCTBYIOMNNA KaJIeHIapHBII
rOJl MIPEBBIIIACT ABAIIATh MIJLTHOHOB pyOIiel. (B pen. @enepanbHbix 3akoHOB 0T 01.05.2017 N 88-
®3, or 31.07.2020 N 290-D3)

Ecam Mecto omatel ToBapoB (paboT, yCiyr) HaXOJUTCsS B MECTE, TI€ He MPEI0CTaBISIOTCS YCIYTH
J0CTyIa K MOJBMXKHOU pagroTeae)OHHOM CBA3M W (MIIM) CPEICTBAM KOJUIEKTHMBHOIO JOCTYyIA K
UH()OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ~ cet  "HHrepHer", mnpoaaser]  (MCIIOJHHUTEIb)
0CBOOOYKTAeTCs OT OOSI3aHHOCTH 00ECIICUYMTh B ’TOM MECTE BO3MOYKHOCTh OILJIATHI TOBApOB (PadoT,
yCIIYT) C HMCMOJIb30BAHHEM HAI[MOHAIBHBIX IUIATESKHBIX HHCTPYMEHTOB. (B pen. PemepanbHOro
3akoHa o1 01.05.2017 N 88-D3)

IIponaBenr ocBoOOXkaeTcs OT OOA3aHHOCTH O00ECHEeYUTh BO3MOXKHOCTH OIUIATHl TOBApoOB C
UCIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3aly TOBapoOB B KOTOPOM COCTaBJIsIeT MEHEe ISITH MUJUIMOHOB pyOsiel 3a mpeAlecTBYOMUN
KayeH1apHbId To1. (B pea. Denepanproro 3akona ot 01.05.2017 N 88-P3)
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2. Omnata ToBapoB (paboT, YCIYr) MOET MPOU3BOIUTHCS IMOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHUEM IPOJIaBIia (MCIIOJHUTEINS) IyTeM PacyeToB Yepe3 CyObEeKTOB HAIIMOHATHHOMN IJIaTSKHOM
CHUCTCMbI, OCYIICCTBJIAIOIINX OKA3aHUC IUIATCIKHBIX YCIYI' B COOTBCTCTBHH C 3aKOHOAATCIHCTBOM
Poccniickoit ®denepanuy 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAaHOBIIECHO
(bel[epaJIBHBIMI/I 3dKOHAaMM HWJIKM HWHBIMA HOPMATHUBHBIMH [IPABOBBIMH  dKTaMU Poccuiickoit
denepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIYr) HAIWYHBIMHU JICHEKHBIMU CPEICTBAMH 0053aTeNbCTBA
MOTPEOUTEIS TIepe]l MPOAABIOM (MUCIOTHUTENIEM) 10 OIUIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
WCTIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTAa BHECEHHS HAJHMYHBIX
JCHEKHBIX CPEICTB MpOJaBIly (HMCIOJHUTENO) JHOO IUIATeXHOMY areHtry (cyoOaresry),
OCYIIECTBISIOMIEMY JIESITEILHOCTH 110 TIPUEMY TIIaTeXeH (pU3HIecKux JIn.

[Ipu omnate ToBapoB (paboT, yCIyr) MyTeM MEepPeBOjia MPEIOCTABISIEMBIX MOTPEOUTENIEM HATHYHBIX
JIEHEe)KHBIX CpEIACTB 0e3 OTKpbITUS OaHKOBCKOIO cuera o0s3aTenbcTBa MOTPEOUTENs Iepen
MPOJIaBLIOM (MCIIOJIHUTENIEM) MO OIUlaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS TIOTPEOUTEIeM HATHYHBIX JCHEKHBIX
CPEICTB KPEIUTHOM opraHu3anuu Ju00 OaHKOBCKOMY IUIATE&KHOMY areHry (cyOareHry),
OCYILIECTBIISIOUINM JESITETbHOCTh B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu o
HallMOHAJIBbHOM IUIATE)KHON CUCTEME.

[Ipu omutate ToBapoB (paboT, ycayr) MyTeM MepeBojia IEHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
¢dbopM OGe3HATMUYHBIX PACYETOB 00s3aTeNLCTBA MOTPEOUTENSI Mepe MPOIABLOM (HCIIOJHUTENEM) IO
orutate TOBapoB (paboT, yCIIYT) CUNTAIOTCS HCTIOJIHEHHBIMUA B CYMME, YKa3aHHOUW B PaCTIOPSHKEHUH O
NEPEeBOJIE JICHEKHBIX CPEICTB, C MOMEHTa HOJATBEPXKIEHHUS €ro HUCIOJHEHHs OOCIIyXHMBAIOLICH
MOTPEOUTEIST KPETUTHON OpraHU3aIllueH.

4. Tlpu ommare ToBapoB (paboT, yciayr) mpojaBiy (MCIOJHHUTEN0) 3alpelIeHO yCTaHABJIMBATh B
OTHOIIIEHUH OJTHOTO BHJA TOBApPOB (paboT, YCIYyr) pa3IMUHbIE IIEHBI B 3aBUCUMOCTH OT CIOCO0a MX
OIUIaThl TIOCPEJCTBOM HAIMYHBIX PAcyeTOB MJIM B PaMKax NpPUMEHSEMBIX (GopM Oe3HAINYHBIX
pacyeTos.

5. IlponaBer; (MCHOJHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y MOTPEOUTENS YOBITKH,
BBI3BaHHbIE HAPYIIEHHEM TpeOOBaHUM MyHKTa | HAacTOSIIEH CTaThH.

Cratps 17. CyneOHasi 3amuuTa npas noTpeourtesien
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.

3ammra mpaB  MOTpeOuTeNe  yCIOyr,  OKa3blBaeéMbIX  (DMHAHCOBBIMM  OpraHU3aLMSIMU,
OpPraHU3YyIOLUIMMH B3aUMOJICHCTBHE C YIIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTesedl (prHaHCOBBIX
yciayr B cooTBeTcTBUM ¢ PenepanbHbIM 3akoHOM "OO0 yIoJIHOMOYEHHOM IO MpaBaM NoTpeOuTeneit
(GUHAHCOBBIX  ycIyr", OCYILECTBIAETCS € OCOOEHHOCTSIMM, YCTAHOBJIEHHBIMH YKa3aHHbBIM
denepanbHbiM 3aK0HOM. (B pea. PenepanbprHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB norpeduTeneid MOTyT ObITh MpPEIbABICHBI MO BHIOOPY MCTIHA B CYyA IO
MECTY:

HaxOXKIACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJISCTCIA I/IH,[[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€r0 XXKUTCJILCTBA,

KHUTCJIIBCTBA NN Hpe6BIBaHI/I$I ucrTnaa,
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3aKJIIOYCHUA UJIW UCIIOJIHCHUA IOTOBOPA.

Ecmu uck OopraHu3ali BBITCKACT M3 ACATCIBHOCTU €C (1)I/IJII/IaJIa WM MPCACTAaBHUTCIILCTBA, OH
MOKET 6BITB MMPEABABJICH B CYJ 11O MCCTY HAXOXJICHUSA €C (1)I/IJII/IaJIa HJIK TPCACTAaBUTCIILCTBA. (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TloTpeburenu, WHBIE HCTIHI 1O HWCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTPEeOHTENEH,
OCBOOOKIAIOTCS OT YIUIATHI TOCYIAPCTBEHHOW MONIIMHBI B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccwuiickoit ®enepanuu o Hajorax u coopax. (B pen. @eaepaipHoro 3akona oT 18.07.2011 N 242-
D3)

I'nasa II. 3amura npas morpeduTesiell Npu NpPoaa ke TOBApOB
MOTpeOuTEeIAM

Cratba 18. [IpaBa norpeduTe/is npu 00HaAPyKEeHUU B TOBape
HeZ0CcTaTKOB (B pen. @enepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. TloTpebutenp B ciydae oOHApyXEHUsS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MIPOIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM )K€ MAapKH (3TUX e MOJIENHU U (WJIN) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM K€ TOBap IpYroi Mapku (MOJENH, apTUKYyJa) C COOTBETCTBYIOLIUM
IepepacyeToM MOKYITHOW LIEHBI,

noTpeboBaTh COPa3MEPHOTO YMEHbBIIICHUS MOKYITHOMN IIEHbI;

noTpeboBaTh HE3aMEUIMTEIHLHOIO O€3BO3ME3THOI0 YCTpPAaHEHHs HEJIOCTAaTKOB ToBapa WIH
BO3MEIIEHUS PACX0JI0B HAa UX HUCIIPABJICHUE NOTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aTbCA OT HMCIIOJIHCHHA AOTO0OBOpa KYIUIU-IIPOAAXKU H HOTpe6OBaTI> BO3BparTa ynﬂa‘leHHOI;'I 3a
TOBAp CyYMMEI. ITo Tpe60BaHI/IIO mpoJaaBla 1 3a €ro C4UcT HOTpe6I/ITeJ'IB JOJI2KEH BO3BpPATUTHh TOBAp C
HCJOCTAaTKaMM.

[Tpu 3TOM IOTpEOHUTENH BIIPaBE MOTPEOOBATH TAKXKE TIOJIHOTO BO3MEIICHUS YOBITKOB, IIPUYNHEHHBIX
€My BCIICJCTBHE TPOJAXH TOBapa HEHAJIC)KAIIETO KavyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISL YJOBJICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMM
MOTPEOUTEIIS.

B oTHOmIEHMHM TEXHHUYECKH CIIOKHOTO TOBapa MOTpeOHUTENns B clydae OOHApyKEHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aTbCsl OT MCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJKU U TOTpebOBaTh
BO3BpaTa yIUIaueHHOM 3a TaKOH TOBap CyMMbI OO IPEIbsIBUTH TPEOOBAHKE O €TO 3aMEHE Ha TOBap
3TOM e MapKu (MOJENH, apTHKYJa) WM Ha TaKOW e ToBap APYroil Mapku (MOJenu, apTHUKyJa) ¢
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIMHOW LIEHbI B TEUCHHUE MATHAALATA JTHEH CO JHS Mepenadyu
noTpeOuTento Takoro ToBapa. [lo mcTeueHUM STOro cpoka ykazaHHble TpPeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOLUIUX CIy4aeB:

O6H3py>KeHI/Ie CYHICCTBCHHOTO HEAOCTATKA TOBApPA,
HapyYICHHUEC YCTAHOBJIICHHBIX HACTOAIINUM 3aKoHOM CPOKOB YCTpaHCHUA HCAOCTATKOB TOBApA,

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBApa B TCUCHUC KaAXAOTO TOJa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTHU 00Jiee 4YeM TPUALATH JAHEH BCIEACTBUE HEOHOKPATHOTO YCTPAHEHUS €r0 Pa3IunIHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKM CIIOKHBIX TOBAapoB yTBepxkaaerca IIpaBurensctBoM  Poccuiickoi
®enepanuu. (B pea. Penepanbroro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeOoBanus, yka3aHHbIE B IIyHKT€ | HAacCTOAIIEW CTAaThbH, NPEABSIBISIIOTCA TOTpeOHTEIEM
poJaBly JHOO YIOJIHOMOYEHHON OpraHu3alud WM YIOJHOMOYEHHOMY WHJWBHYaJIbHOMY
npeanpuHumarento. (B pea. exepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeduTenp BrpaBe NpeAbsIBUTH TPEOOBaHUS, YKa3aHHBIE B a03allaXx BTOPOM U ISATOM ITyHKTa |
HACTOSIIEH CTaThbHM, M3TOTOBUTENIO, YINOJHOMOYEHHOW OpPraHM3alii WA YIIOJTHOMOYEHHOMY
UHIUBUAYAIIbHOMY IMIpeANpUHUMATENto, uMnoprepy. (B pen. denepanbHpix 3akoHOB oT 21.12.2004
N 171-®3, or 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHuss 3Tux TpeOOBaHUM NOTPEOUTENb BIPaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HETO CYMMBI.
(B pen. DenepanbHOTro 3akoHa oT 25.10.2007 N 234-D3)

4. ITynkt yrparun cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrctBHEe y TOTpeOUTENsT KAacCOBOTO WM TOBApHOTO dYeKka JHUOO HWHOTO JOKYMEHTa,
YAOCTOBEPAOIINUX (l)aKT U YCIIOBHUA IIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAHUEM [JIsI OTKasa B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[IpomaBery  (WM3roTOBUTENH),  YINOJHOMOYEHHAas  OpraHW3alMs  WIW  yIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIA MpPEIIpUHUMATENb, UMIOPTEp OO0sA3aHbl MPUHATH TOBAp HEHAJIEKAILEro
KayecTBa y MOTpeOuTeNss U B Cllyyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpebutens BIpaBe yyacTBOBaTh B MPOBEpKe kadecTBa ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

B cnysae cnopa o mpuuMHaxX BO3HMKHOBEHHSI HEIOCTATKOB TOBapa MpojaBel (M3TOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3alusi WKW YHOJHOMOYEHHBIH WHAWBUIAYAIbHBIA MpPEeIIpUHUMATEb,
uMIoprep 00s3aHbl MPOBECTH IKCIIEPTU3Y TOBApA 32 CBOM cueT. DKCIepTU3a TOBapa MPOBOIUTCS B
CpokH, ycrtaHoBieHHbIe cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBIIETBOPEHHUS
COOTBETCTBYIOIIUX TpeOoBanuit mnorpedutens. Ilorpedurens BhnpaBe NPUCYTCTBOBATH IMpU
MIPOBEJICHUH HKCIIEPTU3bI TOBApA U B CIydae HECOTJIacusl C €e pe3ylbTaTaMH OCIIOPUTH 3aKITI0YCHHE
TaKO# 3KCIepTU3sl B cyaeoHoM mopszke. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe 3KCHEpTU3bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIEACTBHE
00CTOSATENBCTB, 3a KOTOpPbIE HE OTBEYACT INIpojaBell (M3rOTOBUTENB), IMOTPEOHUTENb O00S3aH
BO3MECTUTH MPOJABIly (M3TOTOBUTENIO), YIIOJHOMOYEHHON OpraHU3alMd WA YIIOJTHOMOYEHHOMY
WHIUBUAYaIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY PacXobl Ha MPOBEICHUE HKCIEPTU3HI, a TAKXKe
CBS3aHHBIE C €€ MPOBEJCHHWEM pacxXoJbl Ha XpaHEHHE W TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ilpomaserny (M3rOTOBHTENB), YIIOJHOMOYCHHAs OpraHu3als WK  yIMOJHOMOYEHHBIN
WHIMBUYAIBHBIA MPEANPUHUMATEIh, UMIIOPTEP OTBEYACT 32 HEJAOCTATKH TOBapa, Ha KOTOPHIN HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM TOTPEOUTENIh JIOKAXKET, YTO OHM BO3HUKIHU O Iepeaadd
TOBapa MOTPEOUTENIO WM IO MPUYMHAM, BO3HHUKIIHMM JIO 3TOT0O MOMEHTa. (B pea. dexepaibHOro
3akoHa ot 21.12.2004 N 171-D3)

B orHomeHuu TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpraHM3alys WM YIOJHOMOYEHHBIH WHIMBHIYaIbHBI MpeanpuHUMATENb,
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UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBAPA, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIMU IIOCIIE IIEpPEeIadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS MOTPEOHTENeM IPaBHJ HCIOJB30BAHUS, XpAaHEHUS
WIM TPAaHCHOPTUPOBKH TOBapa, ACUCTBUH TPETbUX JMI WIM HENPEOJOJUMOM CHIbl. (B per.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpynmHOrabapuTHOIO TOBapa M TOBapa BecoM OoJjiee MATH KUJIOIPaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMEHBI U (MJIM) BO3BPAT UX MOTPEOUTETIO OCYIECTBIISIOTCS CHJIAMH U 32 CYET MPOJaBIa
(M3roToBUTENSA, YHNOJHOMOYEHHOW OpraHu3aluy WM YIOJHOMOYEHHOIO HWHIUBUIYaJbHOTO
IpealpuHUMaress, UMIopTepa). B cilyuae HeucnosiHeHUS JAHHOW OOSI3aHHOCTH, a TAKXKE IpU
OTCYTCTBMM TMpOJiaBLia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMd WM YHIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO IPEIIPUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIECHUS NMOTPEOUTENS TOCTaBKa U
(1K) BO3BpaT yKa3aHHBIX TOBapOB MOTYT OCYHIECTBIIAThCA noTpeduteneM. [Ipu stom mpopasen
(M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIMBUIYalbHbBIN
MpealpuHUMaTeb, HMIOpPTEp) o0O0sA3aH BO3MECTUTh MOTPEOMTENIO pAcXo/bl, CBS3AHHBIE C
JOCTaBKOW M (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-03)

Crarbi 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPEOOBAHMA B
OTHOLLICHMH HEJOCTATKOB TOBapa

1. TlorpeOutenn BIpaBe MpeabIBUTh MPEAYCMOTPEHHbIE cTaTheil 18 Hactosiero 3akoHa
TpeOOBaHUs K MpOoJaBIly (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpPraHu3aliy WIH YIOJHOMOYEHHOMY
WHAMBUIYAIIbHOMY NpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHUH HEIOCTaTKOB TOBapa, €CIU OHU
oOHapyXeHbl B TEYEHUE FapaHTHUHHOIO CpOKa MM CPOKa TOAHOCTHU. (B per. DenepanbHOro 3akoHa
or 21.12.2004 N 171-93)

B oTHoOmIeHnH TOBapoB, Ha KOTOpPbIE TapaHTUITHBIE CPOKH MM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe NPEIbsIBUTH yKa3aHHbIE TPEOOBaHMUSI, €CIIM HEIOCTaTKU TOBAPOB OOHAPYKEHBI
B pa3yMHBbII CpOK, HO B Npeaenax ABYX JIET CO JAHA IepeJadyd uX MOoTpeOuTento, eciu Oosee
JUINTEIbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOM HIIM TOroBOpoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. apaHTHiiHBII CPOK TOBapa, a TaKkKe CPOK €ro CIIy»KObl HCUUCISIETCS CO JHA Mepeaayd ToBapa
MOTPEeOUTEN0, €CIM HWHOE HE MPeAyCMOTpeHO aoroBopoM. Eciu AeHb nepenadnl yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKH HCUUCIISIFOTCS CO THSI U3TOTOBJICHUSI TOBapa. (B pea. PenepalibHOTO 3aKOHA
ot 17.12.99 N 212-®3)

Z[J'ISI CC30HHBIX TOBApOB (O6YBI/I, O4CXKIblI H HpO‘II/IX) OTH CpPOKH HMCUHUCIIAOTCA € MOMCHTA
HAaCTYIUICHUA COOTBETCTBYROLIICTO CC30Ha, CpPOK  HACTYIJICHUSA KOTOpPOro OIIPCACIIACTCA
COOTBCTCTBCHHO CY6'beKTaMI/I Poccuiickoit @enepaupm HuCexXoasd N3 KINMaTHUYCCKUX YCJIOBI/Iﬁ MECCTa
HaXO0XJICHUA HOTpG6HT€J’ICﬁ.

HpI/I Ipoaaxe TOBApOB 110 06pa3uaM, IO IOYTE, a TAKKEC B ClIydasdX, €CJIM MOMCHT 3aKJIHOUYCHUA
A0TOBOpa KYIUIU-TIPOJA’ KM U MOMCHT IIEpCAavyn TOBApPa HOTpC6I/ITeHIO HC COBIIAAAKOT, OTU CPOKHU
HCUHUCIAIOTCA CO OHA HOCTABKU TOBApa HOTpe6I/ITeJ'H-0. Ecau HOTpe6I/ITeJ'IL JIMIICH BO3MO>XHOCTHU
HCIIOJIb30BATH TOBApP BCJICACTBUC 06CTO$ITCJ'IBCTB, 3aBUCANIUX OT IIpoJaaBIa (B YaCTHOCTHU, TOBAp
HYXIACTCA B CIICLIMAJIbHOM YCTAaHOBKE, IMOAKIIFOUYCHUN WA c60p1<e, B HEM HMMCIOTCA He,Z[OCTaTKI/I),
l"apaHTHI’IHI:II’I CPOK HE TCUCT A0 YCTpAHCHUA IIPOAABIOM TaKHUX oocTositenseTB. Eciun JCHb
AOCTAaBKH, YCTAHOBKH, IOJAKIOYCHUA, C60pKI/I TOBApa, YCTPAHCHHUA 3aBUCAIIUX OT IMPOoJdaBLa
O6CTO$ITCJ'ILCTB, BCJICACTBHUEC KOTOPBIX HOTpe6I/ITe.IIB HC MOXKCT HUCIIOJIb30BATh TOBAP 10 HA3HAYCHUIO,
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OTIPENIEIUTh HEBO3MOXKHO, 3TH CPOKH MCUHCISIOTCS CO JHS 3aKIIOYSHHS IOTOBOPA KYILTH -IIPOIAXKH.
(B pen. denepanbrHoro 3akoHa oT 17.12.99 N 212-03)

Ao63ar - UckimoueH. (B pea. @enepanbaoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OINpeAesieTCs NEePHOIOM, UCUUCISEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEHHE KOTOPOTO OH MPHUTOJEH K MCIOJIB30BAHUIO, WM JATOW, 10 HACTYIUICHUS KOTOpPOH TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpogoKUTENPHOCT CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH — 00S3aTEIbHBIM
TpeboBaHMsIM K Oe30macHOCTH ToBapa. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NapanTHiiHBIE CPOKM MOTYT YCTaHABJIMBATHCS Ha KOMIUIEKTYIOIINE U3JENINS U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs M COCTAaBHBIE YACTH
HCUYUCIISIOTCA B TOM K€ MOPSAJIKE, YTO M TapaHTUIHBIA CPOK Ha OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM HA KOMILJIEKTYIOLIME U3/I€TUS U COCTABHBIE YaCTH TOBApa CYUTAIOTCS PAaBHBIMH
TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIME, €CIIM MHOE HE YCTAaHOBJIEHO IOTOBOpOM. B ciydae,
€CJII Ha KOMIUICKTYIOUICE H3AEIME M COCTABHYI0 4YacTb TOBapa B JOTOBOPE YCTaHOBJICH
TapaHTUIHBIA CPOK MEHBIIEH MPOJOKUTEIIBHOCTH, YEM FapaHTUIHBIA CPOK HA OCHOBHOE H3JEIINE,
MOTpeOUTENb BIpPaBE MPEIbSIBUTH TPeOOBAHMS, CBS3AHHBIE C HEIOCTAaTKaMH KOMILJIEKTYIOIIErO
W3JIeNHsl ¥ COCTAaBHOM 4YacTH TOBapa, NpU UX OOHAPY)KEHHWU B TEUEHHE TapaHTUMHOTO CpOKa Ha
OCHOBHOE U3JIENINE, €CIIM MHOE HE NMPEeNyCMOTPEHO N0roBopoM. (B pen. denepalbHOTO 3aKoHA OT
17.12.99 N 212-®3)

Ecnun Ha xoMIuiekTyromee u3aenrue YCTaHOBJICH TapaHTUMHBIA CPOK OOJIbIIEH MTPOIOKUTEIILHOCTH,
4YeM TapaHTUHHBIN CpPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIIpaBe MPEIbSIBUTH TpeOOBaHUS B
OTHOIIEHUHM HEJOCTATKOB TOBapa IMpH YCIOBHM, YTO HEAOCTAaTKU KOMIUIEKTYIOLIEro H3Jenus
oOHapy)XeHbl B TEUEHHWE TapaHTUWHOTO CpOKa Ha JTO H3JeNue, HE3aBUCUMO OT HUCTEUEHUs
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEIACHUS MOTPEOUTENs B UH(POPMALIUU O
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUH CO cTaThel 10 HacTosImero 3akoHa.

5. B ciydasx, korja npeIycCMOTPEHHBINA JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
M HEJAOCTAaTKH ToBapa OOHAPYKEHBl MOTPEOUTEIEM IO HMCTCUEHWHU TapaHTUHHOTO CpOKa, HO B
npeAenax ABYX JIET, MOTpeOUTEeNbh BIpaBe MPEAbSIBUTH IMPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MpeayCMOTpPEHHBbIC cTaThel 18 HacTosimiero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKH ToBapa
BO3HHUKJIM JIO €ro INepeaayd MOTPEOUTENI0 WM 0 NMPUYMHAM, BO3HHUKIIUM JI0 9TOTO MOMEHTA. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

6. B ciyuae BbIsABIIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTpeOUTENb BIpaBe HPEIbSIBUTH
U3TOTOBUTENIO (YHOJHOMOYEHHON OpraHM3allid WM  YINOJHOMOYEHHOMY HWHIMBUAYAJIbHOMY
IpEeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHUE O OE€3BO3ME3IHOM YCTPAHEHMU TAKMX HEJOCTaTKOB,
€ClIM JIOKaKEeT, YTO OHM BO3HMKJIM [0 Iepeladyd ToBapa MOTPEOUTEN0 WM MO IMPUYUHAM,
BO3ZHHUKIIMM [JO 3TOrO0 MOMEHTAa. YKa3aHHOE€ TpeOOBaHME MOXET ObITh MNpPEIbSIBICHO, €CIU
HE/I0CTATKU TOBapa OOHAPY)KEHBI 110 UCTEYECHUH JIBYX JIET CO JIHS Mepeslaun ToBapa MoTpeOUuTento, B
TE€YEHHE YCTAHOBJIEHHOI'O Ha TOBAp CpPOKa CIYKObI MJIM B TEUCHME JAECATH JIET CO JHS Nepeaayu
TOBapa MOTPEOUTENIO B Clydyae HEYCTaHOBJIEHMs Cpoka ciayxObl. Eciu ykazaHHoe TpeOoBaHUE He
yJIOBJIETBOPEHO B TEUYEHME JABaIUATH JHEH CO JHS €ro MNpeAbsBICHUS NOTpeOHTeIeM WU
oOHapyXEHHbII UM HEJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAaHUMBIM, OTPEOUTENb 0 CBOEMY BBIOOPY
BIIpaBe IMpPEIbsIBUTh M3TOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3aliid I YHIOJHOMOUYEHHOMY
WHIMBUIYAIILHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE IIYHKTOM 3 CTaThbu
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18 Hacrosimero 3akoHa TpeOOBaHMSA WM BO3BPAaTUTh TOBAp H3TOTOBUTENIO (YIOJHOMOYEHHOMU
OpraHu3allii WM YIOJHOMOYEHHOMY HWHIMBUAYAJbHOMY MPEANPUHAMATENI0, HMIIOPTEPY) |
noTpeboBaTh BO3BpaTa YIUIAYEHHOH JAEHEXHOH cymmbl. (B pen. DenepaibHOrO 3akoHa OT
21.12.2004 N 171-®3)

Cratbi 20. YcTrpaHeHue HeI0CTATKOB TOBapPa U3r0TOBUTEIEM
(mpoaaBUOM, YIIOJTHOMOYECHHOM OPraHU3alMed WM YIIOJTHOMOYEHHBIM
HHAUBHAYAJIbHBbIM NPeANPUHUMATEIEM, MMIIOPTEpOM) (B pe.
®enepaiabHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHsI HEJIOCTaTKOB TOBapa HE OMNpEeNieH B MUChbMEHHOU (hopMe COTJIallIeHHEM
CTOPOH, 3TU HEJOCTATKU JIOJKHBI OBITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIaBLIOM, YIOJHOMOUYEHHOM
OpraHM3anueil Wid YIOJHOMOYEHHbIM WHIAMBHUIYaJbHBIM HpPEINPUHUMATENIEM, HMIOPTEPOM)
HE3aMEAJIUTCIIBHO, TO €CTh B MUHUMAaJILHBIN CPOK, 00BEKTUBHO H€06XOI[PIMI>II>'I AJId UX YCTPpAHCHUA C
y4€TOM OOBIYHO MPUMEHsAEMOro crocoba. Cpok yCTpaHEHHs HEJJOCTAaTKOB TOBApa, ONpeAe/IIeMblid B
MMCBbMEHHOM (popMe corsamieHneM CTOPOH, He MOXKET MPEBBILIATh COPOK MAThH JHEH.

B cnydae, ecniu Bo BpeMsl yCTpaHEHHS! HEJOCTAaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYIyT
yCTpaHEHbI B ONpeAETICHHBINA COTIallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAlIEHHE
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. I[Ipu 3TOM oOTCyTcTBHE HEOOXOIMMBIX JUIS
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3allaCHBIX 4acTed (Jeraneld, MarepuasioB), 00OpyIOBaHUS WU
M0I00HbBIE IPUYMHBI HE SIBJISIFOTCSI OCHOBAHUEM IS 3aKJIFOUEHUS COTJIalleHusl O TAKOM HOBOM CPOKe
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEAETIEHHOrO COTrJalleHHEM
CTOPOH MepBOHaYaIbHO. (B pea. PenepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeHMH TOBApOB JUIMTEIHHOTO TIOJIb30BAHUS HM3rOTOBHUTENb, MpoOJaBell JIHOO
YIOJHOMOYEHHAs] OpraHu3alusl WIA YHIOJHOMOYEHHBIH WHIANBUAYAJIbHBIM MNpeInpUHUMATEIh
00s3aHbl MPHU TPEIbSIBICHUN MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIH CpPOK
0€3B0O3ME3/IHO MPENIOCTABUTH MOTPEOUTENIO HA MEPHOJI PEMOHTA TOBAP AJIUTEIHLHOTO MOJIb30BAHMUS,
o0Janaromuil STUMH ke OCHOBHBIMU MOTPEOUTEIHLCKUMU CBOMCTBAMH, 00€CIIEYHB JI0CTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB [UIMTEIBHOIO MOJIb30BAaHUS, Ha KOTOpbIE yKa3zaHHOE TpeOOBaHUE HE
pacmpocTpaHsiercsi, ycraHaBiuBaeTcsi I[IpaButenbctBoM Poccuiickoit ®eneparuu. (B pen.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHMs HEAOCTAaTKOB TOBapa TapaHTUHWHBIM CPOK HAa HEro MpoJJieBaeTcs Ha
MEepPHO/Jl, B T€YECHHE KOTOPOTO TOBAp HE HCIOJB30BAICSA. YKa3aHHBIA MEPHOJ UCUUCISAETCS CO JHS
oOpaiieHus notTpedurens ¢ TpeboBaHWEeM 00 YCTpaHEHUHU HEJIOCTATKOB TOBapa /O JHS BbIIAUM €ro
110 OKOHYaHUH PEMOHTA.

IIpu BBIJAaue TOBapa M3roTOBUTENb (TMpOJaBell, YIOJHOMOYEHHAs OpraHu3anus WId
YIIOJIHOMOYEHHBI WHAMBUIYAJIbHBIA IpeANpUHUMATENb, HMIOPTEp) OO0sf3aH NPEAOCTaBUTH B
NUCbMEHHOM (hopMe moTpeduTennto nHbopMaluio o Jare oOpalleHus NoTpeduTens ¢ TpeboBaHHNEM
00 ycTpaHEeHMH OOHapY)KEHHBIX UM HEJOCTaTKOB TOBapa, O Jare Mepelayd ToBapa MoTpedutenem
JUIsl yCTpaHEHHs] HEJOCTATKOB TOBapa, O JaTe YCTpaHEHUs HEAOCTATKOB TOBAapa C UX OMHUCAHUEM, 00
WCIOJIb30BAHHBIX 3allaCHBIX YaCTsX (AeTalsix, MaTepuanax) U O JlaTe BblJIaud TOBapa MOTPEOUTEIIO
10 OKOHYAaHUM YCTPAHEHHUs HEIOCTATKOB ToBapa. (B pelx. PexepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTpaHCHUHU HCAOCTATKOB TOBAapa MOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO HU3ACIUA WU
COCTaBHOM 4aCTH OCHOBHOI'O H3JCIIMA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHfIHBIe CpPOKH, Ha HOBBIC
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KOMIUJIEKTYIOLIIEE M3JEJIME WM COCTaBHYK0 4YacTb OCHOBHOIO M3JEIHUS yCTaHaBJIMBAETCS
TapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO U HA 3AMEHEHHBIE KOMILIEKTYIOLIEE U3CIIHE
WIM COCTAaBHYIO 4YacThb OCHOBHOIO M3JEJIMs, €CIM HHOE HE IPEAyCMOTPEHO JIOTOBOPOM, H
TapaHTUWHBIA CPOK HMCUYHUCISETCS CO JHS BbIIAYM MOTPEOMTENI0 ITOr0 TOBapa IO OKOHYAHUH
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbi 21. 3aMeHa ToOBapa HeHAJJIeKALIEro Ka4ecTBa

1. B cnyyae oOHapyxeHuUs MOTpedUTeIeM HEAOCTaTKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €T
3aMEHE TMpojaBell (M3rOTOBUTENb, YIIOJHOMOUYEHHAS OpraHu3aus WIA yIOJTHOMOYCHHBIH
WHIMBUAYATBHBIN MPEANPUHUMATEIH, UMITIOPTEP) 005S3aH 3aMEHUTH TaKOW TOBAp B TECUYCHUE CEMH
JTHEH CcO JHS TIPEABSBICHHUS YyKa3aHHOTO TpeOOBaHMS TOTpeOUTENeM, a TpU HEOOXOIUMOCTH
JOTIOJIHUTEIFHOM  TPOBEPKM  KadecTBa  TaKOro  TOBapa  MPOJABIIOM  (M3TOTOBHUTENEM,
VIIOJJHOMOYCHHOW OpraHu3anueil WM YIIOJTHOMOYEHHBIM WHIUBHIYAIGHBIM IPEANPUHIMATEIIEM,
UMITOPTEPOM) - B TEUCHHE JBAIIATH JHCH CO JTHS MPEIbSIBICHHS YKa3aHHOTO TPEOOBAHMS.

Ecnin y mponmaBua (M3roToBUTENs, YMNOJHOMOYEHHONW OpraHU3alUud WIA YHIOJHOMOYEHHOI'O
WHIUBUAYAJIBHOTO MpEINpUHUMATENs, HMIIOpPTEPa) B MOMEHT MpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN JIsl 3aMEHBI TOBap, 3aMEHa JIOJDKHA ObITh MPOBE/IEHA B TEUEHUE MecsIa
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa U NpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBJIETBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN IS
OYEPEHOM OCTaBKH COOTBETCTBYIOILEIO TOBapa B 9TH PalOHBI, B ClIydae OTCYTCTBMS y IPOJABLA
(M3roTOBUTENS, YINOJIHOMOYEHHOM OpraHu3alyd WIA YHOJHOMOYEHHOTO HHIMBHIYaJbHOTO
IpeJNpUHUMATENs], UMIOPTEpa) HEOOXOAUMOIo JUld 3aMEHbl TOBapa Ha [JE€Hb INPEAbSBICHUA
yKa3aHHOTO TpeOOBaHMUSI.

Ecmu nns 3amensr ToBapa TpeOyercs OoJsiee ceMH THEH, 10 TPeOOBAHHUIO MOTPEOUTENS MPOIaBell
(M3rOTOBUTENH JIMOO YIIOJTHOMOYCHHAs OPTaHU3allMsl WM YIIOJHOMOYCHHBIA HWHIUBUIYaTbHBIN
NpeINpUHIMATEb) B TCUCHHE TPEX ITHEH CO JHS MPEIbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH OE3BO3ME3/IHO MPEIOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE IMOJIb30BAaHHE HA TIEPUO,]T 3aMEHBI
TOBAp JUIUTEIHLHOTO IOJIb30BAHMS, OONATAIOIIUN JITUMHU K€ OCHOBHBIMH TOTPEOHTEIHCKUMHU
CBOMCTBaMH, OO0ECIIEYMB €r0 JIOCTAaBKYy 3a CBOHW CUeT. DTO MPaBUJIO HE PACIpOCTpaHSCTCsS Ha
TOBApHI, MEPEUCHb KOTOPBIX OINPEICISETCSI B COOTBETCTBUU C INYHKTOM 2 cTaThu 20 HACTOSIIEro
3akoHa. (B pen. PenepaibHbiX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJICKAIIEr0 Ka4ecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBap, HE
OBIBIIUI B YIOTPEOICHUH.

[Ipu 3ameHe TOBapa TrapaHTHWHBIA CPOK HWCUUCIACTCS 3aHOBO CO JHS IEepelJadyd ToBapa
MOTPEOUTEITIO.

Crarbi 22. Cpoku y10BJI€TBOPEHHS OT/IEJIbHBIX TPEOOBAHU I
norpeoduTesns (B pen. Pexepaibuoro 3akona ot 21.12.2004 N 171-®3)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COpasMCPHOM YMCHBLIICHHUU HOKyrIHOﬁ HOCHBI TOBapa, BO3MCIICHHU
pacxodO0B Ha HCIPABJICHHUC HCAOCTATKOB TOBaApa HOTpe6I/ITeJ'IeM HWJIN TpPCTbUM JIMLIOM, BO3BpPATC
ynﬂaquHoﬁ 3a TOBap JEHEXKHOM CYMMBbI, a TaKXKe Tpe6OBaHI/Ie O BO3MCHICHUHA Y6BITKOB,
NMPUYNHCHHBIX HOTpC6I/ITCJIIO BCJICACTBHUC IIPOAAKHW TOBApa HCHAMJICKAIICTO Ka4YeCTBa 0o
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peaOCTaBJICHUSA HeHaIIJIe)KaL[IefI I/IH(I)OpMaI_II/II/I O TOBApEC, NOMWICKAT YAOBJICTBOPCHUIO ITPOAABIIOM
(I/I3FOTOBI/ITCJICM, yHOJ'IHOMO‘IeHHOf/'I OpI‘aHI/ISaHI/Ief/’I WX YHOOJHOMOYCHHBIM MHAHWBUAYAJIbHBIM
NpeAnpUHUMATEIeM, HUMIOPTEPOM) B TEUEHUE JIECATH JHEW CcO JHS  MpeAbSBICHUS
COOTBETCTBYIOIIETO TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbi 23. OTBEeTCTBEHHOCTH NMPOAABLA (M3rOTOBHUTEJIA,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUIYAJIBHOI0 NIPeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuil moTpeduress (B pea. PegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHBIX ctaThsiMu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKe 3a
HEBBITNIOJIHEHUE (3a/I€p’KKy BBINIOJIHEHHUS]) TpeOOBaHUS MOTPEOUTENs O MPENOCTaBIEHUU €My Ha
MepHOJi pPEMOHTa (3aMEHbl) AHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTEINb, YHNOJHOMOYEHHAs
OpraHM3anus WIM YIOJHOMOYEHHbI  WHAMBHUAYAJbHBIM  NpeaIpUHUMATENb, HUMIIOPTED),
JOMYCTUBIIUNA TakWe HapylIeHUs, YIUIAaYuBaeT NOTPEOUTENI0 3a KaXJIbli JeHb MPOCPOUKH
HEYCTOHKY (IIEHI0) B pa3Mepe OJHOro MpOLEHTa IeHbl ToBapa. (B pel. denepanbHOro 3akOHa OT
21.12.2004 N 171-D3)

Ilena ToBapa ompenensercsi, UCXOMIs W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeboBaHHE TOTPEOUTENs] JODKHO ObUIO OBITH YAOBIETBOPEHO NPOAABIOM (M3rOTOBUTEINEM,
YIOJHOMOYEHHON OpraHu3alveil WM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IMpEANpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JIEHb BEIHECEHUS
CyneOHOTO peIIeHHs, eClIu TpeOoBaHHE JOOPOBOJBHO YIIOBIETBOPEHO HE ObUIO. (B pem.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. B ciyvyae HEBBITIOJHEHHsI TpeOOBaHUIN TOTPEOUTENSI B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPeOUTENh BIIPaBEe 1O CBOEMY BBIOOPY MPEAbIBUTH MHBIC TPEOOBAHUSA,
YCTaHOBJICHHBIE CTaTbel 18 HacTosiiero 3akoHa.

Crarba 23.1. [lociiencTBus HApyLIEHHWSI IPOAABIIOM CPOKA Nepeaavn
NPeABAPUTEIHLHO OIUIAYEHHOT0 TOBapa MOTPeduTeII0 (B pej.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIH-IIPOAAXH, MpPelycCMaTpPUBAIOUIUN 00S3aHHOCTh MOTPEOUTEN MpPEeaBAPUTEIHHO
OTUIaTUTh TOBAp, JOJHKEH COJIEPXKATh YCIOBHE O CPOKE Mepeaun ToBapa NOTPEOUTEIO.

2. B ciywae, ecnu mpojaBell, MOJyYMBIIUNA CyMMY INPEIBAPUTEIBHON OILIATHI B OINPEICIICHHOM
JOTOBOPOM  KYIUTH-TIPOJIAKH  pa3Mepe, HE HCIOJHWI OOS3aHHOCTh II0 TIepelradye ToBapa
MOTPEOUTEIN0 B YCTAHOBIEHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH [0 CBOEMY BBIOOPY BIIpaBe
moTpeOdoBaTh:

nepeaadyun OIJIa4€HHOI'0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAaThI TOBAapa, HEC NMEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BITpaBe HOTpe6OBaTL TAKKEC IMOJHOI'O BOSMCIUICHUA Y6BITKOB, MNPUINHCHHBIX
€My BCICACTBHUC HAPYHICHUSA YCTAHOBJIICHHOI'O JOOTOBOPOM KYIUIM-IIPOAAKHU CpOKa IICpeaaqun
MNpeABAPUTCIIbHO OINIAYCHHOTO TOBApa.
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3. B ciyyae HapylieHMs YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Ieperadyu
MPEBApUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAaBEl] YIUIAYMBACT €My 3a KaKIbIH JCHb
IIPOCPOUYKH HEYCTONKY (IIEHH) B pa3Mepe IOJIOBUHBI MIPOLIEHTA CYMMBbI IPEABAPUTEIBHON OILIATHI
TOBapa.

Heycroiika (neHu) B3bICKMBAETCA CO JHS, KOI/Ia MO JIOTOBOPY KYIUIM-NIPOAAXKU Iepefada ToBapa
MOTPEOUTEIO AOJDKHA OblIa OBITH OCYIIECTBJICHA, JI0 JHS TEepeladyd TOBapa MOTPEOUTEIN0 WIH 10
IHS YIIOBJIETBOPEHUS TpeOOBaHMS MOTPEOUTENST O BO3BpATE €My NPEIBAPUTENBHO YIUIAYCHHON MM
CYMMBI.

Cymma B3BICKAaHHOW NOTpeOUTENEeM HEYCTOMKM (II€HHM) HE MOXKET NpPEeBbIIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeGoBaHus MOTPEeOUTENST O BO3BpaTe YIJIAYEHHOW 32 TOBAp CYMMBI U O TIOJTHOM BO3MEIIEHUN
YOBITKOB TIOJIEKAT YIOBJIETBOPEHHUIO MPOJABIIOM B TEYCHHE JIECATH THEW CO ITHS MPEIbSIBIICHHS
COOTBETCTBYIOLErO TpeOOBaHMUSI.

5. TpebGoBanusi TOTpeOUTENs,, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIICH CTaThW, HE TOJJIEXaT
YIOBJIETBOPEHUIO, €CIIM NpOJaBel] JOKaKeT, YTO HapylleHHWE CPOKOB Mepeaauyd MOTPeOUTEI o
MIpeIBAPUTENILHO OINIAYEHHOT0 TOBapa MPOU30IIO BCIIEICTBUE HEMPEOJOIMMON CHJIbl WU TI0 BUHE
OTpeOHuTeENs.

Cratbi 24. Pacuersl ¢ noTpeduTesieM B cjIy4yae NpUOOpeTeHUs UM
TOBapa HCHAAJC/KAILLICI0 KaYeCTBa
1. Ilpu 3ameHe ToBapa HEHaAJICKAIETO KadyecTBa Ha TOBAp ITOHM K€ MapKH (ITHUX K€ MOJCTH U

(wnm) apTUKyNa) mepepacdeT IEHbl TOBapa HE Mpou3BoauTcs. (B pen. denepaabHOTO 3aKOHA OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe ToBapa HEHaJICXKAIErO KavyecTBa Ha TaKOM K€ TOBAap JIPYyrol Mapku (MOJeiH,
apTUKylna) B cjly4yae, €cCld IIeHa ToBapa, MOJJEXKAIlero 3aMeHe, HIDKEe IeHbl ToBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENh JOKEH IOIUIATHTh Pa3HUIly B II€HAX; B Cllydae, €clid
[IeHa TOBapa, MOJUIeKalero 3aMeHe, BhIIIe I[EHbl TOBapa, MPeJI0CTaBICHHOTO B3aMEH, pa3HUIlA B
L[leHaX BbIIJIauMBaeTcs mnorpedburento. lleHa ToBapa, mojjekamiero 3aMeHe, OIpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE NOTPEOUTENs HE YAOBIETBOPEHO MPOJABIOM, IIEHA
3aMEHSIeMOr0 TOBapa M IieHa Mepe1aBaeéMoro B3aMeH TOBapa OIMpPEeSIFOTCS HA MOMEHT BbIHECEHUS
CY/IOM peleHus 0 3aMeHe ToBapa. (B pea. DeaepanbrHoro 3akona ot 17.12.99 N 212-D3)

3.B cJIydyac MpEAbABICHUA HOTpe6I/ITCHeM Tpe6OBaHI/I$I 0 COpasMCpPHOM YMCHBIICHHUU HOKYHHOﬁ
OCHBI TOBAapa B pacuceT MNPpUHHUMACTCA ILICHA TOBapa Ha MOMCHT IIPCAbABICHHA HOTpe6I/ITeJ'IeM
Tpe6OBaHI/IH 00 YLOCHKE HUJIK, €CJIU OHO ,Z[O6pOBOJ'ILHO HC YHOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA
CYAOM pCHICHUA O COPpa3MCPHOM YMCHBIICHHUU HOKyrIHOﬁ I CHBI. (B pea. @eﬂepaanoro 3aKOHa OT
17.12.99 N 212-®3)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KauecTBa MOTPeOUTENb BIIpaBe TpeOOBATh BO3MEIICHHUS
Pa3HUIIBI MEXIYy LEHOM TOBapa, YCTAHOBJIEHHOW OTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOTO YIOBJIETBOPEHHUS] TAaKOTO TpeOOBaHUS WU, €CIH TpeOoBaHHE
JTO0OPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CyJIOM pemieHus. (B peln. PenepalbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B CJIydqac BO3BpaTa TOBapa HCHAJICKANICTO KadCCTBA, MPOAAHHOIO B KPCIUT, HOTpC6I/ITCJ'IIO
BO3BpaIacTCs yIula4€HHAsA 3a TOBAP ACHCKHAA CyMMa B pasMEpe MOTalICHHOTO KO JHKO BO3BpaTa
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yKa3aHHOTO TOBapa KpPEIuTa, a TaKKe BO3MEIIACTCs IUIaTa 3a IPENOCTaBlICHHE KpeauTa. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciryyae BO3BpaTa TOBapa HEHAJICKAIIETO Ka4eCTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3aiiMa), poaaBel] 00si3aH BO3BPATUTh MOTPEOUTEIIO YIUTAYCHHYIO 3a
TOBAp ACHCKHYIO CyMMY, a4 TAKKC BO3MCCTUTL YIIIAUCHHBLIC HOTpe6I/ITeJI€M IMPOLCHTBI U HMHBIC
IJIATEXU TI0 JIOTOBOPY MOTpeOUTEeNnbCcKoro kKpeauta (3aitma). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTe i Ha 00MeH TOBapa HaJIeKALIET0
KayecTBa

1. TloTpeOutenp BrHpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIN TOBap y MPOJAaBIia, Y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, €ClU yKa3aHHBIM TOBap
He mojorien mo ¢opme, radaputam, (GacoHy, paclBETKE, pa3Mepy WM KOMIUIEKTAlUH. (B pEl.
denepanbHOro 3aKoHa 0T 17.12.99 N 212-D3)

[ToTpebutens uMeeT mpaBo Ha OOMEH HEIMPOJIOBOJHCTBEHHOTO TOBapa HAJJIE)KAIEro KavyecTBa B
TEUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJ0BOJIBCTBEHHOTO TOBapa HA/JIEKALIEro KadecTBa MPOBOJMUTCS, €CJIHU YKa3aHHBIN
TOBap HE OBUI B YMOTPEOJICHWH, COXpaHEHBI €ro TOBAPHBIA BHJ, TOTPEOUTEIHCKHE CBOMCTBA,
mIoMObI, (paOpudHBIC SPIBIKA, a TaK)KE MMEETCS TOBApPHBIA YEK WJIM KAacCOBBIM 4YeK JIMOO WHOU
MOATBEPKIAIOLIUI OIUIaTy YKa3aHHOIO TOBapa AOKyMeHT. OTCyTCTBHE Y MOTPeOUTENsE TOBAPHOIO
YyeKa WJIM KacCOBOTO uYeKa MO0 MHOTO MOJATBEP)KIAIOIIEro OIUIaTy TOBapa JAOKYMEHTa HE JIUMIIAeT
€ro BO3MOJKHOCTHU CCBUIAThCS Ha CBUJETENbCKHE MOoKa3zaHus. (B pea. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-@3)

[lepeueHp TOBapoOB, HE MOMJEKAUIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit @enepanuu.

2. B ciydae, eciii aHaJOTHMYHBIM TOBap OTCYTCTBYET B MPOJaXKe Ha JIeHb oOpallleHus MoTpeduTens K
MPOJIaBIly, MOTPEOUTENb BIpPaBE OTKA3aThCsl OT HCIHOJHEHHUS JOroBOpa KYyIUIH-TIPOAAXKU U
noTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIA TOBap JACHEXKHOM cymmbl. TpebGoBaHue
NoTpeOuTeNss O BO3BpaTe YIUIAYEHHON 3a yKa3aHHBIM TOBap JEHEKHOW CYMMBI MOJJIEKHUT
yIIOBJIETBOPEHUIO B TEUECHHUE TPEX JHEH cO AHS BO3BpaTa YKa3aHHOTO TOBapa.

[To cornameHuto noTpeOUTENs € MPOJABLOM OOMEH TOBapa MOXET ObITh NMPEeryCMOTpPEH IpU
NOCTYIUICHUH aHAJOIMYHOIO ToBapa B mpojaxy. IIponasen o0s3aH He3aMeAIUTEIbHO COOOIIUTH
HNOTPEOUTEITIO O MOCTYIICHUH aHAJOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-03)

Crarbi 26. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Cratbs 26.1. JlucTaHIIMOHHBIN CIIOCO0 MPOAaXKK ToBapa (B pe.
®denepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. I[OFOBOp pO3HH‘-IH01>i KYIUTU-TIPOJAKU MOIKET OBITh 3aKJIIOUEH Ha OCHOBAHMHM O3HAKOMJICHUS
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MOTPEOUTENE C TPEUIOKCHHBIM TPOJABIIOM ONHUCAHHEM TOBapa IOCPEJCTBOM KaTaJOTOB,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEIECBU3HOHHOMW, MMOYTOBOM, PaaUOCBI3U H
):[pyrI/Ix) HJINW HWHBIMU HUCKIIOYAKOIMHWMH BO3MOXHOCTb HCIIOCPCACTBCHHOI'O O3HAKOMIICHUA
noTpeduTenss ¢ TOBapoM JUOO 00pa3noM TOBapa MpH 3AKIIOUYEHHH TaKOro JIOTOBOpA
(mMCTAaHIMOHHBIN cmoco0® mpojaku ToBapa) crmocodbamu. (B pen. dDenepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. IIpoxaB1ioM 10 3aKJIIOYEHMSI JOIOBOPA JI0JKHA ObITh MIPEIOCTABIIEHA TOTPEOUTENIO HH(OpMAaLIUS
00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHs) MPOJaBIa, O
MECTE H3TOTOBJICHUS TOBapa, O MOJHOM (PMPMEHHOM HAMMEHOBAaHWM (HAMMEHOBAHWHU) MPOJABIA
(u3roToBHTENS), O IEHE U 00 YCIOBHSAX NMPUOOPETEHHUsS TOBApa, O €ro JOCTaBKE, CPOKE CIIyXKOBI,
CpPOKE TOJAHOCTH U TapaHTUHHOM CpPOKE, O MOPSJIKE OIJIaThl TOBapa, a TaKkKe O CPOKE, B TEUECHHE
KOTOPOTO JIEHUCTBYET MPEUI0KEHNE O 3aKIF0UYEHUH IOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKU TOBapa JI0JDKHA ObITh B MUCBMEHHON (hopMe mpenocTaBiIeHa
uHpopmalug O TOBape, IMpeaycMOTpeHHass cTarbe 10 Hacrosimero 3akoHa, a Takke
MpeyCMOTPEHHasl MyHKTOM 4 HacTosIled craTh MHQOpMalMs O MOpsAKE U CpoKax BO3BpaTa
TOBapa.

4. IloTpeburens BIpaBe 0TKA3aThCs OT TOBapa B JH000€ BpeMs JI0 €ro Nnepeaayu, a nocie nepejadu
TOBApa - B TEUEHHE CEMU JTHEH.

B cnyuae, ecnmum mHboOpManus o MOPSAKE W CpOKax BO3BpaTa TOBapa HAJUICIKAIIETO KadecTBa He
ObUTa TIpEOCTaBICHA B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENh BIIpaBe
OTKAa3aTbCsl OT TOBApa B TCUCHHE TPEX MECSIIEB C MOMEHTA Iepeadu TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOXKEH B ClIydae, €ClIM COXPaHEHbI €r0 TOBAPHBIA BUJ,
MOTPEeOUTENbCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEpKAalolui (akT U YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAI0MEro (GpakT M ycIoBUs
MOKYIIKK TOBapa, HE JMIIAeT €ro BO3MOXKHOCTH CCbUIaThCS Ha Jpyrue J0Ka3aTelbCTBa
pHoOpeTeHus: ToBapa y JaHHOTO IPOoJaBIia.

HOTpe6I/ITeJ'IB HEC BIIpaB€ OTKa3aTbCsad OT TOBapa HAMICKAINCro KadeCTBa, HMCIOIICTO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin yKaSaHHBIﬁ TOBap MOXET OBITHL HCIIOJIb30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOHII/IM €ro HOTpe6I/ITeJ'IeM.

IIpn otkaze moTpeOuTeNs OT TOBapa MPOJABEll JOHKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
YILUIAYEHHYIO MOTPeOUTENeM MO JIOTOBOPY, 32 UCKIIOYEHHEM DPACXOJ0B MPOJaBla Ha JIOCTaBKY OT
MOTPeOUTENsT BO3BPALIEHHOTO TOBapa, HE MO3/HEE YeM Yepe3 AECATh THEH cO AHS MpPeabsBICHUS
MOTpeOUTENIeM COOTBETCTBYIOLIETO TPeOOBaHMSL.

5. IlocneacTBus IIpOoJaxu TOBApa HCHAJICKAIICTO Ka4YCCTBa NMCTAHIIWMOHHBIM crocooom IMpoaaxKu
TOBApa YCTAHOBJICHBI IMOJIOKCHUAMMU, ITPEAYCMOTPCHHBIMU CTAThAMU E - & HaCTOAICIro 3akoHa.

Cratbi 26.2. [IlpaBuiia npoaaku oTAeJbHBIX BUI0B TOBAPOB (B pel.
®denepaiabHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npoaaku OTAEIBHBIX BHJIOB TOBapoB ycTaHasimBawoTca IIpaButensctBom Poccuiickoit
denepanun.

I'nasa III. 3amuTa npaB norpeduTesel NPU BbINOJHEHUH Pad0OT
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(oxka3aHum ycJiyr)

Cratbs 27. Cpoku BbINOJIHEHUS PadOT (OKA3aHUA YCJIYT)

1. HWcnonautens o00s3aH OCYIIECTBUTH BBINIOJHEHHWE pPabOTHl (OKa3aHWE YCIYyrd) B CPOK,
YCTAaHOBJICHHBIA MPABHJIAMHU BBITIOJTHCHHS OTACIBHBIX BHJIOB Pa0dOT (OKa3aHUsS OTICIBHBIX BUJOB
YCIIYT) WK IOTOBOPOM O BBITIOJTHEHHH padOT (0OKa3aHUU yciyr). B moroBope o BHITIOJHEHHH padoT
(OKa3aHUM YCITyT) MOYKET MPEIyCMAaTPUBATLCS CPOK BBIMIOTHEHHS PaOOTHI (OKa3aHUS YCIIYTH), €CIIN
YKa3aHHBIMH TPAaBUJIAMH OH HE MPEIYCMOTPEH, a TAKXKE CPOK MEHBIICH MPOTODKUTEIIEHOCTH, YeM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU TPaBUJIAMHU.

2. Cpok BbINONHEHUs pabOThl (OKa3aHUS YCIYTH) MOXKET OIpeAessaThCcs AaToi (MepuoaoMm), K
KOTOpPO#l JOJKHO OBITh 3aKOHUEHO BBINIOJIHEHHE pabOThl (OKa3aHWE YCIyru) Wik (M) JHaTou
(mepuosioM), K KOTOPOH MCIOJHUTENb JOJDKEH MPUCTYMUTh K BBIIIOJHEHUIO pabOThl (OKa3aHUIO
yeayru). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIYTH) OCYILECTBISETCS MO YacTsAM (JI0CTaBKa
MEPUOANYECKON TeYaTH, TEXHUUECKOE OOCIy)KMBaHWE) B TEUEHHE CpOKa JEUCTBHUS JOTOBOpa O
BEITIOJTHEHUN pPabOT (OKa3aHWU YCIYT), JOJDKHBI IMPEIyCMATPUBATHCS COOTBETCTBYIOIIHUE CPOKH
(epro/ibl) BHIOJIHEHUS TAKUX pabOT (OKa3aHUs yCIYT).

[To cormamieHuto CTOPOH B JOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHS
OT/EIBHBIX ATAOB PabOTHI (MPOMEXKYTOUHBIE CpOKH). (B pen. DenepanpHoro 3akona ot 17.12.99 N
212-D3)

Crarba 28. [lociiencTBusi HAapyuIeHUs: HCIIOJHUTEJIEM CPOKOB
BbINIOJIHEHUSI PA0OT (OKA3aHUS YCJIYT)

1. Eciu vcnosHUTENb HApYIIUI CPOKU BBIMIOJHEHHS] paboOThl (OKa3aHUsl YCIYTH) - CPOKH Hayala u
(W) OKOHYAHMS BBHITIOJIHEHHS pPaOOThl (OKa3aHWS YCIYyTH) W (WJIH) MPOMEKYTOYHBIE CPOKH
BBITIOJTHEHUST paOOThl (OKa3aHMsI YCIIYTH) WM BO BPEMS BBIMOJTHEHUS PaOOThI (OKa3aHHS YCIIYTH)
CTaJI0 OYEBUHBIM, YTO OHA He OyJeT BHINOJIHEHA B CPOK, HOTPEOUTENH MO0 CBOEMY BBIOOPY BIIpaBe:
(B pen. denepanbHbix 3aK0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYHTH MCITOJHHUTENIO HOBBIN CpoK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

IOPYYHUTH BBIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrn) TPETbUM JIMIAaM 34 Pa3syMHYHO LCHY HIIN
BBIIIOJIHUTE €€ CBOMMHM CHJIAaMHU H HOTpe6OBaTL OT HUCIOJHHUTCIIA BO3MCHICHUA IIOHCCCHHBIX
Pacxoa0B;

HOTpe6OBaTB YMCHBIICHUS LICHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aTbCs OT HCIOJHEHUS JOTOBOpa O BBIMOJHEHUU paboThl (OKa3aHUU ycayru). (B pen.
denepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTPeOOBATh TAKKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIMOJHEHHUs PabOTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN MOTpeOUTENs. (B pe.
denepanbpHOro 3aKoHa oT 17.12.99 N 212-D3)

2. Ha3HayeHHble mMOTpeOUTENEM HOBBIE CPOKM BBINOJIHEHUS PabOThl (OKa3aHHUA YCIYIH)
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YKa3bIBAIOTCS. B JIOTOBOPE O BBHITIOJHEHWHM pa0oThl (OkazaHwm yciyru). (B pea. DeaepanibHOTro
3akoHa oT 17.12.99 N 212-03)

B ciydae mpocpodkd HOBBIX CpPOKOB IMOTPEOUTENh BIpPaBE MPEAbSIBUTH HCIIOIHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOM YCIyru), BO3Bpallaemas MoTpPeOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJHCHUU PA0OTHI (OKa3aHWU YCIYTH), a TaKXKe yYUThIBaAGMas MPH
YMEHBIIIEHUU TEHBI BHITIOJIHEHHONW PaOOThl (OKa3aHHOM YCIYTH), OMPEIEIseTCS B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTka3e OT UCIIOJIHEHHUS JAOTOBOPa O BBIIIOJHEHUHU PaOOThI (OKAa3aHWUU YCIYTH) UCHOJIHUTENb
He BIpaBe TpeOOBaTh BO3MEIICHHUSI CBOUX 3aTpaT, IMPOU3BEACHHBIX B ITPOIECCE BHITIOJHEHUS paOOTHI
(okazaHMsl yCIyrW), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
UCKJIIOYEHHEM clly4asi, €ClId NOTpeOUTeh MPUHSIT BBIIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Ao63arr - UckmoueH. (B pea. @enepanbraoro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapyllleHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHsI paOOThl (OKa3aHUS YCIYrd) WU
Ha3HAYEHHBIX MOTpPeOUTENeM Ha OCHOBaHMHM TyHKTa | HACTOSIIEH CTaThbd HOBBIX CPOKOB
WCTIOJHUTENb YIIJIAYMBAET MOTPEOUTEN0 3a KaXKIbIH JIeHb (4Yac, €Clid CPOK OIpeesieH B Yacax)
MPOCPOYKH HEYCTOMKY (TEHI0) B pa3Mepe TPeX MPOIICHTOB IIEHBI BHITIOJHEHHS PabOThl (OKa3aHMs
YCIIyTH), a €CIU LIeHa BBIMOJHEHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBINOJHEHHH paboT
(okazaHWM YCIIYr) HE OIpejesieHa - oOmel IeHbl 3aka3a. JIoroBOpoM O BBIMOJHEHHUH PadOT
(OKa3zaHWM YCIIYT) MEXIY MOTPEOUTEIEM M UCTIOJIHUTEIIEM MOXKET OBITh YCTAaHOBIICH 00JIe€ BHICOKHIA
pasmep HeycToiiku (menn). (B pea. eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapylIeHHe CpOKOB Haydajia BBITIOJHEHHS pa0oThl (OKa3aHMs yCIyTH), ee dTana
B3BICKUBACTCS 3a KaX/IbIi JIeHb (Jac, €Cli CPOK OMPEJIENICH B Yacax) MPOCPOYKH BILUIOTH JI0 Havyasa
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYrd), €€ dTana Wid MpeabsIBICHUS MOTpeduTeneM TpeOoBaHUA,

MPEAYCMOTPEHHBIX MYHKTOM | Hactosimel crateu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N
212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHUS BBIMOJIHEHUS pabOThI (OKa3aHMsI YCIyTH), €€
JTana B3bICKUBAETCS 3a Ka)Jbli JeHb (Yac, eclii CPOK OMpeJesieH B Yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHUS BBINIOJHEHHUsS] paboThl (OKa3aHUsl YCIyTH), €€ dTana WM NPeIbsBICHUS MOTpeOuTeeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | Hacrosimiel cratbu. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMma B3BICKaHHOH MOTpeOHTENeM HEYCTOWKM (TIEHH) HE MOJKET INPEBBIATh LEHY OTAEIBHOTO
BU/Ia BBINOJHEHUSI PabOTHI (OKa3aHMs YCIyru) WM OOyl LEHY 3aKa3a, €CIH IIeHA BBIOJHEHHS
OTAEIBHOTO BHJA PabOTHI (OKa3aHHs YCIYrdW) HE OINpeJesieHa JIOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(oxa3aHuM yciyru).

Pa3smep HeycToliku (TeHM) OMpenensercs, HUCXOIs U3 IIEHbl BBIMOJHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CJIU YKa3aHHas IIeHa He oIpeesieHa, UCX0 I U3 oOIIe IIeHbl 3aKa3a, CyIeCTBOBaBIICH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs] TOKHO OBUIO OBITh YIOBIETBOPEHO
WCIIOJIHUTENIEM B JIEHb T0OPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS UJIH B JIEHb BEIHECEHUS
CyIeOHOTO pelieHus, ecliu TpeOoBaHKe MOTPeOuTeNs T0OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpC6OBaHI/I${ HOTpC6I/ITCJ'I}I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOsIIIeH CTaTbu, HEC IIOAJICXKAT
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yIIOBJICTBOPEHUIO, ©CIM HWCIOJHUTENb JOKAXET, YTO HApYIICHHE CPOKOB BBIIIOJHEHUS PaOOTHI
(OKa3aHUs yCIYTH) MPOU3OILIO BCIEACTBUE HETPEOJOTMMON CHUJIBI WIIM 10 BUHE MOTpedutens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratba 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HEAOCTATKOB
BBIIOJITHEHHOU PadoOThI (0KA3aHHOU YCJIYIH)

1. TMoTpebutens mpu OOHAPYKCHHHM HEIOCTATKOB BBHITIOJHCHHON pa0OTHI (OKa3aHHOW YCITyTH)
BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBIIIOJIHEHHOW paboTh! (OKa3aHHOW yCIYTH);
COOTBETCTBYIOILIET'O YMEHBIIIEHUS 1IEHbI BBIMIOJHEHHOU paboThl (OKa3aHHOU YCIYyTH);

0€3B03ME3/IHOTO M3rOTOBJICHUS APYroi BEUIM U3 OJHOPOAHOTO MaTepHaja TaKoro e KauecTBa WU
MTOBTOPHOTO BBHINOJIHEHUS paboThl. [Ipu 3ToM nmoTpedburens 00sS3aH BO3BPaTUTh paHee NEpeJaHHYIO
€My UCIIOJIHUTEJIEM BEllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMOJTHEHHOW pPabOTHI
(oka3aHHOMW YCIYTH) CBOMMH CHJIAMH WUJTH TPETHUMH JIMIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3JHOM YCTPAaHEHHH HEAOCTAaTKOB, 00
W3TOTOBJICHUHU JIPYrOW BEUIM WJIM O TMOBTOPHOM BBITIOJHEHWH pPabOTHl (OKa3aHWHM YCIYyTH) HE
OCBOOOXKIAeT HCIIOJNHUTESI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HapylleHHe CpoKa
OKOHYAHMS BBIMIOJHEHUST pab0Thl (0Kazanus yciyrn). (B pea. @enepanpHoro 3akona ot 17.12.99 N
212-D3)

[ToTpebutens BIpaBe OTKa3aTbCcs OT MCIOJHEHHUS JOrOBOpa O BBIMOJIHEHHWH DPAOOTHI (OKa3aHHUH
yCIyTH) M MOTPeOOBaTh MOJHOTO BO3MEUICHHS] YOBITKOB, €CIM B YCTAaHOBJIGHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMIOJHEHHOW paboThl (OKa3aHHOW YCIyrd) HE YCTpaHEHBI
ucnosHuteneM. [lorpeburens Takxke BIpaBe OTKA3aThCS OT MCIOJHEHUS JOrOBOPa O BBIMOJIHEHUH
paboThl (OKa3aHHM YCIYTH), €CId UM OOHApYXKEHBI CYIIECTBEHHBIE HEJOCTATKU BBIIIOJHEHHOM
paboThl (OKa3aHHOM YCIYrH) WM HUHBIE CYIIECTBEHHbIE OTCTYILICHUS OT YCIOBHI JOroBopa. (B pen.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe NOTPeOOBaTh TAKXKE IMOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBS3M C HENOCTAaTKaMM BBIMOJHEHHON paboThl (OKa3zaHHOW YCIyru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM MOTPEOUTENS.

2. lleHa BBINOJHEHHOUW pabOTHI (OKAa3aHHOM yCIYyTHW), BO3BpallaeMas MOTPEOUTENIO MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIYTH), a TaKXkKe yYUThIBaeMas MpH
YMEHBILIEHUHU 1IEHbI BBITIOJHEHHON pabOThl (OKa3aHHOM yCIyrHu), OMpEIeNseTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHus, CBsI3aHHbIE C HEJIOCTaTKaMM BBINOJIHEHHONW pabOThl (OKa3aHHOM YCIIyTH), MOTYT
ObITb TNpPENbSABICHBl IPH MPUHATUU BBIIOJIHEHHOW palboThl (OKa3aHHOM YCIyru) WIM B XOJIe
BBITMIOJTHEHUST paboThl (OKa3aHUs YCIyru) Ju00, ecl HEBO3MOXKHO OOHapyKUTh HEJOCTAaTKH IPH
NPUHATUU BBIIIOJHEHHOW palOoThl (OKa3aHHOM YCIIyTH), B TEYEHHE CpPOKOB, YCTAHOBJIEHHBIX
HACTOSIIHM ITYHKTOM.

HOTpCGI/ITCHL BITpaBC IMPECABABIIATH Tpe6OBaHI/ISI, CBSI3aHHBIC C HEJIOCTAaTKaMU BBIIOJIHEHHOM pa6OTLI
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(OKa3aHHOM yCIIYTH), €CJIM OHH OOHAPY)KEHBI B TEUEHUE FapaHTHHHOTO CPOKa, a IIPH €ro OTCYTCTBUU
B Pa3syMHBIM CpOK, B Ipejaenax JBYX JIET CO JHS IPUHATUS BBIIOJHEHHOW paOOThl (OKa3aHHOU
yCIIyTY) WIH AT JIET B OTHOLUIEHUH HEJOCTATKOB B CTPOCHUU M MHOM HEABM)KHMOM HMYIIECTBE. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. HcnonHuTeNnb OTBEYAECT 3a HEAOCTATKM paboThl (ycinyrud), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTI/II\/JIHI)II\/JI CpOK, €CJIr HOTp€6I/IT€J'IB JOKaXXET, UYTO OHW BO3HHUKIIM OO €€ INPHUHATUA UM WA 110
Inpu4yruHaM, BOGHUKIINM 10 3TOro MOMCHTA.

B oTHOmenun pabGoThl (ycilyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUMHBINA CpPOK, HCHOJHUTENb
OTBEYAET 3a €€ HEJIOCTATKH, €CJIM HE JOKAXET, YTO OHU BO3SHUKIIM [1OCII€ IPUHATHS PabOThI (YCIIyrn)
MOTpeOUTENeM BCIEACTBHE HApYLIEHUs MM IPaBUJ MCIIOJIB30BaHMS pe3ysbTara padoThl (YCIYyTH),
JNEHUCTBUM TPETHUX JIUI[ WU HENPeo0auMoi cuibl. (B pen. dexepanpHoro 3akoHa or 17.12.99 N
212-D3)

5. B cirydasx, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(msTM  JIeT Ha HEABWKUMOE WMYILECTBO) M HEIOCTaTKM paboTel (yciayru) oOOHapyKEHbI
MOTpeOUTENeM MO HCTEYEHUH TapaHTUHHOTO CpoKa, HO B Ipelenax JBYyX JeT (HATH JieT Ha
HEJBM)XKMMOE MMYILECTBO), MOTpPeOUTENb BIpaBe MNPEAbIBUTH TPEeOOBaHUS, MPEIyCMOTPEHHBIE
MYHKTOM | HacTofIel CTaTbU, €CIM JIOKaXeT, YTO TaKue HEAOCTATKU BO3ZHUKIMU J0 IMPHUHSITHUS UM
pe3ynpraTta paboThl (yCayrd) WM MO NPUYMHAM, BO3HUKIIMM JI0 3TOr0 MOMEHTa. (B peq.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHMSI CYIIECTBEHHBIX HEIOCTATKOB pabOThl (yClIyru) MHOTpeOUTeNb BIpaBe
MIPEIBSIBUTH UCTIOHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CITH JOKAXKET,
YTO HEJOCTATKW BO3HUKIHU [0 TNPUHATUS UM pe3ynbrara paboTsl (YCIyrd) WIM MO HpUYHHAM,
BO3HUKIIMM JO 3TOT0 MOMEHTa. OJTO TpeOOBaHHME MOXET ObITh MpPEIbSBICHO, €CIU TaKue
HEJOCTAaTKU OOHApYKEHbl IO MCTEYEHMHM JABYX JeT (MSATH JeT B OTHOLIEHUU HEIBUKHUMOIO
HMMYIIIECTBA) CO JHS MPHUHATHSA pe3yabTata paOoThl (YCIyrd), HO B MpEJesiax YCTaHOBJIECHHOTO Ha
pe3ynbTaT paboThI (YCIYTH) CpOKA CIY)KOBI HUIM B TEUCHUE JIECSATH JIET CO JTHS MPUHATHS pe3yibTaTa
paboThl (YCIIyru) moTpeduTeNieM, eCii CPOK CIIYXKObl He ycTaHOBJeH. Ecu manHOe TpeboBaHMe He
yIOBJIETBOPEHO B TEYEHHE [BaaUaTH JHEH CO [HS €ro MpeIbsBICHUS TMOTPEOUTEIIeM WIH
0OHapy)KeHHbIN HEAOCTAaTOK SIBJSETCS HEYCTPAaHUMBIM, MOTPEOUTENb M0 CBOEMY BHIOOPY BIIpaBe
TpeboBarts: (B pea. denepanbroro 3akona ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIEIO YMEHBIICHUS IIEHBI 32 BBITIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MCIICHHA IMOHECCHHBIX MM PpacXoJd0B II0 YCTPaHCHHUIO HEIOCTAaTKOB BBIITOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMMH CHUJIaMH WK TPECTbUMM JINLAMU,

OTKa3a OT HCIOJHEHUS JO0TOBOpPAa O BBHIMOJHEHHH pPabOTHl (OKa3aHMM YCIYTH) W BO3MEIICHUS
yObITKOB. (B pea. PenepanbHbiX 3ak0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3)

Cratbs 30. Cpoku ycTpaHeHUs HEIOCTATKOB BHINIOJIHEHHOM PadoThI
(oxa3aHHOM yCJIYyTH)

Henocratku pa0®oTbl (ycoyrd) AOJDKHBI OBITh YCTpaHEHbl HCIIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HaYeHHBIN nmoTpeduTenem. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. denepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ha3zHnauyeHHBIH HOTpC6I/ITCJ'ICM CpOK YCTpaHCHHA HEAOCTATKOB TOBApPa YKA3bIBACTCA B JOTI'OBOPC WU
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B MHOM TIOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHUH, HAIPABICHHOM MOTpeOUTEIeM
ucrnoaauteno. (B pea. deaepanbroro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHHE MPEeTyCMOTPEHHBIX HACTOSIIEH CTaThbedl CPOKOB YCTpaHEHUsT HEAOCTAaTKOB
BBITIOJTHEHHOW pabOThl (OKa3aHHOM YCIIYTH) WCIOJHUTENh YIUIAYUBAET MOTPEOHMTEIIO 32 KaKIbIi
JIEHb MPOCPOYKHU HEYCTOUKY (TIEHIO), pa3Mep W MOPSAJIOK MCUUCICHUS KOTOPOUM OINpEIeNsIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOSAIIETO 3aKOHA.

B cnydae HapyiieHusi ykazaHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH HCIIOJIHHUTEIIO UHBIC
TpeOoBaHMs, TNpenycMOTpeHHble MyHKTamMu 1 u 4 crateu 29 Hactosimero 3akoHa. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHNS OTAEJIbHbIX TPEOOBAHU I
norpeduTe A

1. TpeGoBanust noTpeduTesst 00 yMEHbIIEHUH IEHBI 3a BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy),
0 BO3MEIIEHUH PAacXOJ0B M0 YCTPAHEHHUIO HEJJOCTATKOB BBIOJIHEHHOM paboThI (OKa3aHHOW YCIIyTH)
CBOMMH CWJIAMHM WJIM TPETHUMHM JIMIIAMH, a TaKKe€ O BO3BpaTe YIUIaueHHOU 3a paboty (yciyry)
JICHe)KHOM CyMMBI U BO3MEILEHUU YOBITKOB, NMPHUUMHEHHBIX B CBS3M C OTKa30M OT HCIOJIHEHUS
JIOTOBOpa, MPEIyCMOTpPEHHbIE MyHKTOM 1 cratbu 28 u myHKTamMu 1 u 4 ctathu 29 HACTOAIIETO
3akoHa, TOJUIeXKAaT YIOBJIETBOPEHUIO B JECSATUIHEBHBII CpPOK €O JHS MPEIbsBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepansHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanms moTpeOuTenss 0 OE3BO3ME3JHOM H3TOTOBJICHWU JPYrodl BEIIM W3 OTHOPOIHOTO
MaTepualla TaKOTO XK€ KayecTBa WM O TMOBTOPHOM BBINTOJHEHUH pPaOOTHI (OKAa3aHWU YCIYTH)
MOJIIeXKAT YIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJISI CPOYHOTO BBITIOJHEHHS Pa0OTHI (OKa3aHUs
YCIyTH), a B Clly4ae, €CJId 3TOT CPOK HE YCTAaHOBIICH, B CPOK, NMPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIYTH), KOTOPBIM ObLT HEHA[IEXkKAaIIe UCIIOJTHEH.

3. 3a HapylleHHE MNPEIyCMOTPEHHBIX HACTOSIIECH CTaThe CPOKOB YAOBJIETBOPEHHS OTACIIbHBIX
TpeOOBaHUN MOTPEOUTENS WCIIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 Ka)Abld JEHb MPOCPOUYKH
HEYCTOMKY (TIeHI0), pa3Mep U MOPSIOK HCUUCICHUS KOTOPOH OMpPENENSIOTCS B COOTBETCTBHM C
IIYHKTOM 5 CTaThbH 28 HACTOALIET0 3aKOHa.

B cnydae HapyiieHus CpOKOB, YKa3aHHBIX B ITYHKTaX | ¥ 2 HACTOSIIEH CTaThH, MOTPEOUTENb BIIPaBe
MPEAbSBUTh MCIOJHUTEIIO HWHbIE TpPeOOBaHMS, NPEIYCMOTPEHHbIE IYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa.

Crarba 32. [IpaBo noTpeduTeIst HA 0TKA3 OT UCIOJHEHHSI JOT0OBOPA 0
BbINIOJIHEHMH PA0o0T (0Ka3aHum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

HOTpe6I/ITeJ'IL BIIPAaBC 0TKA3aTbCAd OT UCTIOJIHCHUSA JOTOBOPA O BBIIIOJIHCHUHU pa60T (OKaSaHI/II/I YCJ'IYF)
B mr000¢e BpeMA IIpU YCIIOBUHU OIUIATBI HCIIOJIHUTECIIIO (l)aKTI/ILIeCKI/I IMOHECCHHLIX UM pPacxXxodoB,
CBSI3aHHBIX C HCIIOJIHEHUEM 005A3aTEIbCTB 10 AaHHOMY JIOT'OBOpPY.

Cratbsa 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BbimonmHeHue paboThl (OKa3aHWE YCIYTH), MPEeIyCMOTPEHHOH JIOTOBOPOM O BBINOJHEHHU
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paboThl (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEP/AAsl WM MPUOTU3UTEIHHAS CMETA.
CocraBneHne Takol CMETHI 10 TPEOOBAHUIO IOTPEOUTEIST UM UCTIOTHUTEINS 0053aTEIBHO.

2. HUcnonnurtens He BrpaBe TpeOOBAaTh YBEIWYCHHS TBEPIOW CMEThI, a MOTpeOHUTENnbh - ee
YMEHBIIICHUS, B TOM 4YHCJIE B CJly4yae, KOTJla B MOMEHT 3aKJIIOYEHHUs JOrOBOpa HUCKIIOYaIach
BO3MOYHOCTH IPETYCMOTPETh IMOTHBIN 00BEM MO ICIKAIINX BBITIOJHCHUIO PA0OT (OKa3aHUIO YCIIYT)
WU HEOOXOIUMBIX JIJIsl TOTO PAaCX0JI0B.

Ucnonnurens wnMeer paBo Tpe60BaTb YBCIINYCHUA TBep[[OI\/JI CMCTBbI IIpH CYHICCTBCHHOM
BO3paCTaHUMU CTOMMOCTH MAaTCpHAJIOB 1 O6OPYI[0BaHI/I$I, NpeaAoCTaBJIACMBIX UCIIOJIHUTCIICM, a TAKKC
OKa3bIBa€MbIX €MY TPETbUMHU JIMLIAMU YCIYr, KOTOpPO€ HeNb3sl ObUI0 MpPeayCMOTpPETh Ipu
3aKIIr0YeHuN JoroBopa. [Ipu oTkaze moTpeduTesns BHIOTHUTH 3TO TPEOOBAHHUE UCTIOTHUTEIH BIPABE
pPacTOprHyTh JOTOBOP B CcyaeOHOM mopske. (B pex. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

3. Ecaum Bo3HMKIAa HEOOXOAMMOCTh  BBINOJHEHHUS  JOMOJIHUTENBHBIX paboT  (oKa3zaHus
JOTIOTHUTEIBHBIX YCIYT) W IO 3TOW MPUYMHE CYIIECTBEHHOTO IMPEBBIIIECHUS MPUOIN3UTENBHON
CMETBI, MWCIIOJIHUTENb OO0f3aH CBOEBPEMEHHO Npeaynpeautb o0 3ToMm mnotpedburens. Ecnu
MOTPeOUTENb HE aJl Corlache Ha IMPEBbIIICHHE MPUOIU3UTENBHON CMETHI, OH BIIpaBE€ OTKAa3aThCs OT
UCIIOJIHEHUS I0TOBOpa. B aTOM ciydae MCHoOJIHUTENb MOKET TpebOoBaTh OT MOTPEOUTENs YIIaThl
IIEHBI 32 BBITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY).

HcnonauTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST O HEOOXOIUMOCTH MPEBBIIICHHS
NpUOIN3UTENBHON CMEThI, 00s13aH HCHOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIIaTy paboThI
(ycnyru) B mpenenax nmpuoau3uTeNbHON cMeThl. (B pen. deaepansHoro 3akona ot 17.12.99 N 212-
D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MaTEePHAJIa UCIIOJTHUTEJIA

1. UcnosiHuTENs 00s13aH BBHITTOJTHUTH Pa0OTY, ONPEACIEHHYIO IOTOBOPOM O BBITIOJIHEHUHU PAOOTHI, U3
CBOEro Marepuajga M CBOMMH CPEICTBAMH, €CIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM. (B peil.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

VcnonHurenb, MNpeNOCTaBUBIIMKA MaTepuan Uil  BBIIOJIHEHUS pabOThl, OTBEYAaET 3a €ro
HEeHaJyIeXkalee Ka4ecTBO Mo MpaBuiIaM 00 OTBETCTBEHHOCTH IPOABIIA 32 TOBAPhl HEHA/IJICIKAIIIETO
kadectBa. (B pen. PemepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCIOJIHUTENS OIUIAYMBAETCS MOTPEOUTENEM IpPU 3aKIIOYEHUH YKa3aHHOTO JI0TOBOpA
MOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMIOJHEHHH pPaldOThl C YCIOBHEM
OKOHYATEJILHOTO pacyeTa MpU MOJIy4YeHUU MOTPeOHTENeM BBINOJHEHHONW HCIOJHUTENEM paboThI,
€CJIM MHOU MOPSI0K PacyeTOB 3a MaTepual UCTIOJHUTENS HE MPEIyCMOTPEH COTJIAIEHUEM CTOPOH.
(B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnyuasx, mpeayCMOTpPEHHBIX JOTOBOPOM O BBINOJHEHUU PabOThI, MaTepuan MOXKET ObITh
MPEIOCTaBICH HCIOJIHUTENEM TMoTpedutento B KpeauT. [locienyromiee HW3MEHEHHE IIEHBI
MPEIOCTABJICHHOTO B KPEAWT MaTepuana WCHOTHHUTENs He BIedeT 3a coOoi mepepacyera. (B pen.
denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HGO6XOI[I/IM]':>IG JJIA BBITIOJTHCHUA pa6OTBI TCXHUYCCKUE CPCACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJIHCHUA pa60T HUCITIOJTHUTCIICM.
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Cratbs 35. BeinoJiHeHue padoThbl U3 MaTrepuaJia (¢ Bellblo)
norpeduTes A

1. Ecnu paboTa BBIOJMHSETCS MOJHOCTHIO WM YAaCTHYHO M3 MaTepuana (C BEIIbI0) TOTpeOnuTes,
WCTIOJIHUTENIb OTBEYAET 3a COXPAHHOCTh JTOTO MaTepuasna (BEIIM) © NPaBUIBHOE €ro
WCIIOJIb30BAHUE.

Hcnomaurens 00s13aH:

OPEAYNPEIUTh MOTPEOUTENST O HEMPUTOJHOCTH WIM HEI00OPOKAYeCTBEHHOCTH IEPEIaHHOTO
noTpeduTeneM MaTepuana (Bemm);

MNpEACTaBHUTDb OTYCT 00 H3pacxXoJ0BaHUHN MaTCpuajla U BO3BPATUTh €ro OCTAaTOK.

B cinyuae monHOM WM 4yacTUYHOW yTpaThl (MOBpEXIEHUs) MaTepuana (BEIIH), HPUHATOTO OT
MOTPeOUTENS, UCTIOJHUTENb 0053aH B TPEXJAHEBHBIN CPOK 3aMEHUTh €r0 OJJHOPOJIHBIM MaTepHaloM
(BemblO) AHAJIOTMYHOTO KayecTBa MU IO IKEJIAHUIO TOTPEOUTENsT HW3rOTOBUTH H3JEIHE U3
OJIHOPOJHOTO MaTepuana (BEIIM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJHOPOJHOTO MaTepuana
(BemM) aHAJIOTMYHOTO KauyecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO ILIEHY YTPauye€HHOTO
(moBpexIeHHOT0) MaTepuana (BeIu), a TAaKkKe pacxo/bl, TOHECEHHbIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (TOBPEXJACHHOTO) MaTepuasna (BEIIH) OMPENEeIsIeTCs, WUCXOMs W3 IECHBI
MaTtepuana (Belin), CyIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS AOKHO
ObI7I0 OBITH Y/IOBJIETBOPEHO HWCIIOJHUTENEM B JEHb JOOPOBOJBHOTO YAOBJIETBOPEHUSI TaKOTO
TpeOOBaHUs WJIA B JIeHb BBIHECEHUS CYIACOHOTO pEIIeHHs, eClIu TpeOOBaHHWE MOTPEeOUTENS
TO0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuaina (Beun), nepeaaBaeMoro UCIOIHUTENIO, OIPEIEIIIEeTCs B JOTOBOPE O BBHIOJHEHUH
paboTHl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOATBEPIKIAIONIEM €0 3aKIII0UeHUeE. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHuTenb 0CBOOOXKITAECTCS OT OTBETCTBEHHOCTH 3a TOJHYIO MM YaCTHYHYIO YTpary
(moBpexxeHue) warepuana (BelIW), NPUHATOTO WM OT TOTPEOUTENs, €ClIh TOTPEOUTEINb
MPEIyNpexIeH UCIIOTHUTENIEM 00 0COOBIX CBOWMCTBAX MaTepuaa (BEIln), KOTOPbIE MOTYT MOBJICYb
3a co0O¥ ero MOJHYIO WM YaCTHYHYK yTpary (MOBpeXeHUe) JHO0 eClii yKa3aHHBIC CBOMCTBA
MaTepuaiia (Beuu) He MOTJIM ObITh OOHAPYXKEHBI TIPU HAJUICKAIICH MPUEMKE MCIIOJHUTEIIEM 3TOTO
MmaTepuaia (Bemin). (B pea. emepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O013aHHOCTH HCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTesisi 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT IMOBJIHUSATH HA
Ka4eCTBO BbINOJHAEMON padoThl (OKA3bIBAEMOI YCJIYTH) HIIH
MOBJIeYb 32 C000il HEBO3MOKHOCTH €€ 3aBepPIICHUs B CPOK (B pe/l.
degepaiabHoro 3akona or 17.12.99 N 212-d3)

Hcnomautens o0s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTL HOTpe6I/ITeJ'I${ O TOM, 4YTO CO6J'IIOI[CHI/IC
YKaSaHI/Iﬁ HOTpe6I/ITeJ'IH U HHBIC O6CTOHT6J’ILCTB3, 3aBUCAIIIHUE OT HOTpC6I/ITeJ'IH, MOTYT CHH3UTH

KaueCTBO BBIMOJIHSAEMON paboThI (0Ka3bIBA€MOM yCIyTH) WM TIOBJIEYD 32 CO00M HEBO3MOXHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-@3)

Ecau HOTpC6I/ITCJ'IB, HECMOTpsT Ha CBOCBPCMCHHOC H 000CHOBAHHOE I/IH(I)OpMI/IpOBaHI/Ie
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UCIIOJIHUTENIEM, B pPa3yMHBI CPOK HE 3aMEHHT HENPHUTOJHBIM WM HEJ00pOKaueCTBEHHBIH
MaTepual, He M3MEHHT YKa3aHWi O CIocOOe BBHITIOTHEHHUS paboThl (OKa3aHWs YCIYyTH) MO0 He
YCTPAHUT HWHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3HTHh KadeCTBO BBINMOJHIEMONH pPabOTHI
(oKa3pIBacMOM YCIIyTH), UCTIOJIHUTENb BIIPABE OTKA3aThCS OT MCHOJTHEHHS JOTOBOPA O BBIMOJTHCHUH
paboThl (OKa3aHUM YCIYTH) U MOTPEeOOBATh MMOJIHOTO BO3MEIIEHHS YOBITKOB. (B pea. denepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

Cratbia 37. llopsiaok u ¢popMbl 0NJIATHI BHINOJHEHHONH Pad0ThI
(oxazanHoi yciayru) (B pea. @eaepanbHbiX 3aKoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s13aH OIUIATUTH OKAa3aHHbIE €My YCIYyTd B TOpAOKE U B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM ¢ ucrosHuteneM. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-
D3)

ITorpeOuTens 00s3aH OIUIATUTh BBHINOJHEHHYIO HCIIOJHUTENEM B IIOJIHOM 00beMe paboTy Mocie ee
npuHATHS notpeduteneM. C corjmacusi motpedutens pabdoTa MOXKET ObITh OIJIaYeHa UM IpH
3aKJIFOUEHUHU JO0roBOpa B IOJIHOM pa3Mepe WIM IMyTeM BblJaud aBaHca. (B ped. PeaepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Onuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOU3BOAUTCS IMOCPEACTBOM HAJUYHBIX WM
Oe3HAJINYHBIX PAacuyeTOB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosib30BaHWM HAIMYHON (OPMBI PacUETOB OIUIaTa TOBapoB (padoT, yciyr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBUHU C YKa3aHUEM MpoaBla (UCIOIHUTENS) MyTeM BHECEHUS! HATMYHBIX
JNECHEKHBIX CPEACTB TMPOJaBly (MCHIOJHHUTEN0), JUOO B KPEAUTHYIO OpraHU3aIuio, JHOOo
IJIATEKHOMY areHTy, OCYILECTBISIOUIEMY AESITENbHOCTh M0 MpUEMY IIaTeked (PU3MYECKUX JIHII,
b0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSATEIBHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOW [ESATENIbHOCTH, €CIU WHOE He
yCTaHOBJICHO (eAepalbHBIMU 3aKOHAMH WJIM HMHBIMH HOPMATUBHBIMU IPABOBBIMU aKTaMH
Poccuiickoit  ®enepanmu. Ilpm  sToM  o00s3arenbcTBa  MOTpeOUTENsT TEpen  MPOJaaBIIOM
(MconHHUTENEM) MO OIUlaTe TOBapoB (paboT, yCiayr) CYUTAIOTCS HCIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTa BHECEHHUS HAJIWYHBIX JCHEKHBIX CpPEJICTB
COOTBETCTBEHHO MPOJIABIy (MCHOJHUTENIO), TM00 B KPEAUTHYIO OpPraHU3aIHIo, JINOO MIaTeKHOMY
areHTy, OCYLIECTBISIIOMIEMY JESITeNbHOCTh MO TMpUeMy IUIaTeked (Qu3mveckux Jui, JIudo
0aHKOBCKOMY IUIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMIEMY IESTEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENHCTBOM O OaHKax M OaHKOBCKOHW NesATenbHOCTH. (B ped. DenepalnbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Cratbi 39. PeryaupoBanue oka3aHusi OTA€eJIbHbIX BUIOB YCJIYT

IlocneacTBus HapyHICHHUA YCHOBI/Iﬁ JAOTOBOPOB 00 oKkazaHuU OTACJIbHBIX BUJOB YCIIYI', €CJIN TAKUC
AOTOBOPHI IO CBOCMY XapaKTCPy HC MOANIANAROT IO JIeNCTBUE HACTOMAIIEH TJIaBbI, OIIPECACIIAIOTCSA
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3aKOHOM.

Cratbi 39.1. IIpaBuiia oka3aHus OTJeIbHbIX BUIOB YCJIYT,

BbINIOJIHEHH S OTACJbHBIX BUI0B PadoT morpeduTes M (B pe.
®enepaiabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUJIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUI0B padOT MOTPEOUTENIAM
ycranaBinuBarotcs [IpaBurensctBoM Pocculickon @enepanyu.

I'nasa IV. I'ocynapcTBeHHasi U 001IeCTBEHHAS 3aIMTA NPaB
norpeoduTesien

Cratbi 40. ®eaepajbHblil rOCYAaPCTBEHHbIA KOHTPOJIb (HaA30p) B
00Js1acTH 3a1IMTHI IPaB noTpeduTesei (B pea. PegepanbHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. denepanbHbId rocylapCcTBEHHBIH KOHTPOJIb (HAA30p) B 0OJACTH 3allMTHl IpaB MOTpeOuTeNen
ocymiecTBisieTcs:  ¢efepalbHBIM ~ OpraHOM  UCIOJHUTENbHOM  BJIaCTH,  YHOJHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoit deneparuu (ganee - oprad rocyJapCTBEHHOTO HAI30Pa).

2. Tlpenmetom (enepanibHOT0 TrOCYJapCTBEHHOTO KOHTPOJS (Ham3opa) B OOJacTH 3allUThl IIPaB
noTpeouTesneit ABIIIOTCS:

1) coOmiogeHHe  W3TOTOBUTENSIMHM,  WCHOJHUTENSIMU, MPOJABLAMH,  YHOJHOMOYEHHBIMU
OpraHu3aUsIMHI WIH YIOJHOMOUYEHHBIMU UHIMBUAYAIbHBIMU NMPEANPUHUMATENSMU, UMIIOPTEPAMU,
BIIAJIETIbIIAMU  arperatopoB 00s3aTeIbHBIX TPEOOBAHMN, YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM,
npyruMu ¢efepalbHBIMU 3aKOHAMH U WHBIMM HOPMAaTHBHBIMU NPaBOBBIMHU akTamu Poccuiickoii
QOenepanyy, a TakKe aKTaMH, COCTaBIAIOIIMMU TMpaBo EBpazuiickoro sKOHOMHUYECKOTO CO03a,
PEryIHUPYIOIUMU OTHOIICHHSI B 00JIACTH 3aIUTHI [TpaB MOTpeOUTENei;

2) colOuno/ieHue U3rOTOBUTENIEM, UCHOJHUTENEM (JIMLIOM, BBIMOJHSAIOMUM (PYHKIIUM WHOCTPAHHOTO
W3rOTOBUTENS), MPOAABIOM TpeOOBaHUMN, YCTAHOBIEHHBIX TEXHUYECKUMHU pErIaMEHTaMHU, WU
00s3aTeNbHBIX TPeOOBAHUM, MOAJIEKAIIUX MPUMEHEHUIO IO JTHS BCTYIUICHUS B CHIIy TEXHHUYECKUX
pernameHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadpst 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMPOBAHUU";

3) coOmtoseHue MpoJaBLIaMU M BIAJEIbLAMU arperaTopoB 00s3aTelbHbIX TpeOOBaHUH K
MapKHpOBKE TOBApOB CPEJCTBAMHU MJICHTU(DUKALUK, K Ilepefade HHPOPMALUU B FOCYAAPCTBEHHYIO
MHGOPMALMOHHYIO CHCTEMY MOHUTOPHHIa 3a 00OpOTOM TOBApOB, MOJIEKAIIMX 00s3aTeNbHON
MapKHPOBKE CPEJICTBAMU MACHTHU(HUKAIMU, U UHBIX TPeOOBAaHUH, CBSI3aHHBIX ¢ 000OPOTOM TOBApOB,
uHpOpMaIKs O KOTOPBIX MOJUIEKHUT BHECEHHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(OPMAIIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ PenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-93 "O6
OCHOBAaX TOCYJapCTBEHHOI'O PEryJIMpOBaHUs TOProBoil AearenbHocTH B Poccuiickoin ®denepanun’,
@enepanbHbIM 3ak0HOM 0T 13 mroHda 2023 roga N 203-®3 "O rocynapcTBEHHOM pETyJINPOBaHUU
MPOU3BOJACTBA W 000poTa TabayHBIX M3AETHM, TabauHOW MNPOIYKLMH, HUKOTHHCOJEpKalleH
MPOJYKIIMU ¥ CBIPBS IS MX Mpou3BojcTBa", DeaepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 rona N
171-®3 "O rocynapCTBEHHOM pETyIHUpOBAaHHM INPOU3BOJCTBA U 000pPOTa 3TUIIOBOTO CIIHPTA,
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QJIIKOTOJIFHOW W CIUPTOCOJEpKAIIeH MPOAYKIMH W 00 OrpaHHMYeHUH MNOTpeOsieHUs: (paciuTus)
QJIKOTOJIFHOW MPOAYKIUH", 32 MCKIIOUEHUEM TaKuX 00S3aTelNbHBIX TPEOOBAHUN, OTHOCSIIUXCS K
MpEeAMETY PETHOHAIBLHOTO TOCYJaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTU POSHUYHOU MPOJIAKHI
QJIKOTOJILHOW M CIUPTOCOJIEpKANICH MPOMYyKIUH U (PenepaabHOTO TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0OmacTH MPOM3BOJCTBA M 000OpOTa ATHIOBOTO CIUPTA, AJIKOTOJBLHOU U
crnMpTOCcoAepKalei npoaykiuu (B pea. @enepanbHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuszamusi U OCYHICCTBICHHE (eIepaibHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B
oOyacTH 3amuThl MpaB NoTpeduteneit perynupyrores denepanbabiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTpoJie (Hag30pe) W MYHHUIMIIAIBLHOM KOHTpOJIE B
Poccuiickoit deneparun’.

4. TlonoxxeHue o QeaeparbHOM TOCYIapCTBEHHOM KOHTpOJie (Haa30pe) B OOJACTH 3allUTHI MpaB
notpedureneit yreepxaaercs [IpasurensctBom Poccutickoit deneparum.

5. B nonoxenun o ¢enepaibHOM TOCYyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JIaCTH 3alUTHI IIPaB
noTpeOuTeNel yKa3blBalOTCd HAUMEHOBAHUE U CTPYKTYpPHBIE 3JIEMEHTHI TEXHUYECKOTO perjiaMeHTa
n (unm) oOs3aTeNnbHBIX TpPeOOBaHUM, MOJJIEKAIIUX MPUMEHEHHUIO 10 JHS BCTYIUICHHS B CHITY
TEXHUYECKUX PErjJaMeHTOB B cOOTBeTCTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roga N
184-®3 "O TEeXHWYECKOM pETyJIMpOBaHUU", OIEHKAa COOJIOJACHHUS KOTOPBIX OCYIIECTBIISIETCS B
paMkax (enepaJibHOTO TOCYIAapCTBEHHOTO KOHTpOJisi (Ham3opa) B OOJacTH  3alluThl IpaB
noTpeduTenel, a TakkKe BHIBl NPOAYKIMH, sBIsAOIIMECS o0bekTamMu  (penepaabHOTo
rOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIUTHI TIPAB TOTPEOUTEIICH.

6. Opran rocy1apCTBEHHOTO HaJ30pa €XKEroJHO TOTOBUT rOCYJapCTBEHHBIN JOKIIA] O 3alIUTE MpaB
notpebureneir B Poccuiickoit ®Denmeparuu B TOPSAKE, YCTaHOBIEHHOM I[IpaBuUTENBCTBOM
Poccuiickoit @eneparuu.

7. OpraH rocyiapcTBEHHOTO HaI30pa BIpaBe oOpamaThcs B CyI C 3asBICHHSIMH B 3allUTy IPaB
norpebuTened W 3aKOHHBIX HWHTEPECOB OTHAEIBHBIX MMOTPEOUTENCH (TPYIIbl IO TPEOUTENEH,
HEOTIPEIEIEHHOTO Kpyra MOTpeOuTeNei), a TakkKe C 3asBICHUSAMH O JHMKBHIAIIMH H3TOTOBUTEIS
(McroJTHUTENS, TPOJABIA, YIIOJHOMOYCHHOW OpraHM3allid, MUMIIOPTEpa, BIaJelblla arperaropa)
100 O TPEKpaNICHUH NESTEeIBHOCTH HHIMBHIYaJIbHOTO MpPEAIPUHUMATENS (YIIOJIHOMOYEHHOTO
WHIMBHYAIBHOTO TIPEANPUHUMATENS) 3a rpy0boe (MOBJIEKIIEe CMEPTh HIIM MacCOBBIC 3a00JIeBaHMS,
OTpaBJICHUSI JIIOICH ) HapYIIICHUE MPaB MOTPEOUTEIIEH.

8. OpraH rocyaapCTBEHHOI'O HaJA30pa B MOPAAKE, YCTAHOBJICHHOM 3aKOHOJATCIIbCTBOM Poccuiickoi
(DeﬂepaL[I/II/I, MOJKET OBITH IMPUBJICYCH CYAOM K YHYaCTHIO B ICJIC, 4 TAKXKEC BIIpaBE€ BCTyIIaTh B JACJIO I10
CBOCH MHUIIMATUBE WU 110 UHUIMATUBE JiL, Y9aCTBYIOIIUX B ACJIC, MJIA Ja4W 3aKIIIOUCHUS 110 ACTY
B INICJIX 3alllUThbl IIpaB HOTp€6I/ITCHeI71 B paMKax TIpPaxKIaHCKOTO HWJIK aJIMHHUCTPATUBHOIO
CYAOIIPOU3BOACTBA.

9. OpraH rocyaapCTBEHHOI'O HaJA30pa BIIPABC AaBaTb Pa3bsACHCHHA IO BOIPOCAM IPUMCHCHUSA
3dKOHOB KW HHBIX HOPMATHUBHBIX IIPABOBLIX 4KTOB Poccuiickoit dDe,uepam/H/I, peryjmmpyromux
OTHOIIICHUS B 00J1aCTH 3alIUTHI ITpaB HOTpe6HTeHeI>'I.

10. KoncynbpTrpoBanue, NpoQuIakTUYECKUN BU3UT, HAOMIOJEHUE 32 COOMIOICHUEM 00s3aTeIbHBIX
TpeOoBaHMH, BBIE3HOE OOCIIEOBAaHHE MOTYT HPOBOAUTHCS (eaepalbHBIMU T'OCYJapCTBEHHBIMU
YUPEXKACHUSIMU, MOJBEJOMCTBEHHBIMU OPraHy rOCyJIapCTBEHHOTO HAA30pa, B MOPSJIKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepallbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3zope) B 00JacTH
3aIUTHI MIPaB MOTPEOUTENCH.
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Cratbs 41. O0s13aHHOCTb M3rOTOBUTEJIA (MUCIIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3alMi WIHA YIIOJJHOMOYEHHOI 0
WH/IMBHUAYAJIBHOI0 NPeANPUHUMATEISA, UMIIOPTEPA, BJIajie/IbIa
arperaTopa) 1o npeaocTaBJeHu0 HHGOpMaIlUU OPTraHy

rocy1apcTBeHHOro HaaA30pa (B pea. @enepaibHbIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBurens (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMsl WIM YINOJHOMOYEHHBIN
UHJUBUAYAJIbHBIN MpEeANpUHUMATENb, UMIIOPTEP, BIaJEJel] arperaropa) no TpeOOBAaHHIO OpraHa
roCcy/lapCTBEHHOI'O HaJ30pa, €ro JOHKHOCTHBIX JIUI] 0053aH MPEI0CTaBUTh B YCTAHOBJICHHBIH UMU
CPOK JIOCTOBEPHBIE CBE/ICHUS, JOKYMEHTAIINIO, 00bSICHEHUS B TMCbMEHHOW U (M) YCTHOU hopme U
HMHYI0 HH(]OpMaIMI0, HEOOXOIUMYIO JUIsl OCYLIECTBJICHHSI OPraHOM TOCYJapCTBEHHOTIO Haja30pa U
€ro JOJUKHOCTHBIMM JIMLAMM TIOJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin
®enepanuu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Cratbi 42.1. Ilo1HOMOYHSA BBICIIUX UCIIOJHUTEIbHBIX OPraHOB
rocyJapCcTBeHHOI BJIacTH Cy0ObeKTOB Poccuiickoi @enepanun B

00J1acTH 3alIMTHI IPaB MoTpeduTeel (B pea. @enepajbHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. Beicmuii MCHOJHUTEIBHBIA OPraH TOCYIApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®@enepanuu OCyIIECTBIISCT MEPONPHUATHS IO peaTn3alud, O0OSCreYCHUI0 U 3aIluTe
IpaB MoTpeOuTeNel U B Mpeaeiax CBOUX MOJHOMOYUI MPUHUMAET OMpEEICHHbIE Mephl. (B pell.
denepanbraoro 3akona ot 18.03.2019 N 38-D3)

2. B mensx coneicTBUs 3alIUTe MpaB MOTpeOUTeNeil opraHbl UCIIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit ®epepanuu  pa3pabaThIBAlOT PETHOHANBHBIE MPOrpPaMMbl [0  3alllUTe IIPaB
noTpeOuTeNnell U 0Ka3bIBalOT COJECHCTBUE OpraHaM MECTHOTO CaMOYIPaBJICHHS U OOIIEeCTBEHHBIM
o0BeAMHEHUAM MOTpeduTeneil (MX accolMalusIM, COI3aM) B OCYHIECTBICHUHM MMM 3alllUTHI MIPaB
notpedureneii. (B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyaapcTBEHHOTO Ha/I30pa YTBEPkKAAeT METOJIMYECKHEe PEKOMEHAAINU TI0 Pa3padoTKe U
pealiu3aliy PeruoHAbHBIX M MYHHUIIMIIAJIBHBIX MPOTPaMM [0 3alIUTe IpaB MoTpedureneii. (B pem.
denepanbraoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepenaya ocymecTBJIeHUS MOJHOMOYUI OpraHa
roCy1apCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJIHUTEIbHON BJIACTH

cyobekToB Poccuiickoii ®enepanun (B pea. PeaepajbHOr0 3aK0HAa 0T
13.07.2015 N 233-®3)

ITonHoMoOuHMs opraHa TOCYHapCTBCHHOI'O Haa30pa 110 OCYIICCTBJICHUIO (I)CI[Cp&J'IBHOFO
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rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3alUTHl IpaB MOTpeOUTENeil MOTYT mepenaBaThCs s
OCYILIECTBIICHHSI OpraHaM HCIOJHHUTENBbHOM BiacTu cyObekroB Poccuiickoiri ®enepauuu
nocraHoBieHusMu  IIpaBurensctBa Poccuiickonn @epepauuu B MOPSAAKE, YCTAaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 6 OkTa0ps 1999 roga N 184-@3 "O6 o0mux npuUHIMNAX OpraHU3aluN
3aKOHOJATENIbHBIX (IIPEICTABUTENIBHBIX) U MCIIOJHUTEIbHBIX OpPraHOB TOCYAApPCTBEHHOM BIIACTH
cyonekToB Poccuiickoit denepanun’.

Cratbi 42.3. Ilogaya u paccMoTpeHue o0pauieHuil morpedureliei (B
pea. PeaepanabHoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamienue noTpeOUTENss MOXET OBbITh HANpaBJIC€HO B NUCbMEHHOM (QopMmMe Ha OyMakKHOM
HOCHUTEJIE WX B MIEKTPOHHON (hopMe B OpraH roCyIapCTBEHHOTO HA/30Pa, MHBIE YIOJIHOMOYEHHbIE
denepanbHBIE OpraHbl HUCIIOJHUTENIFHOW BJIACTH, OpPraH WCIOJHHUTEIBHOW BIAcTH CYyOBEKTa
Poccuiickoit @eneparnuu MO0 opraH MECTHOTO CAMOYIIPaBJICHHUS.

2. OoOpamenue mOTpeOUTENST MOXKET OBITh HANpaBJICHO IO TOYTe, C HCIHOJb30BaHUEM
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer", B TOM uncie oduuuaibHOTO caifta
opraHa TOCYJapCTBEHHOTO  HAJ30pa, HWHBIX YIOJHOMOYEHHBIX  (elepaibHbIX  OpPraHOB
WCTIOJTHUTEIHHON BJIACTH, OpraHa UCIIOJTHUTEIIBHON BIacTu cyObekTa Poccuiickoit deaeparnun 1mbo
opraHa MECTHOTO caMoympaBieHus (B cyobekTax Poccuiickoit @enepanuu - ropogax denepaibHOTO
3HaueHusi Mockse, Cankr-IletepOypre n CeBactomnosie ¢ HCIOIb30BaHHEM O(UIIMAIBHOIO CcaiTa
OopraHa MECTHOTO CaMOYIpPAaBJIEHUS B CJIydae, €CId 3TO MIPEIyCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccuiickoit ®denepanuu - TroponoB deaepanbHoro 3HaueHUss Mocksbl, Cankrt-IletepOypra u
CeBacronoJisi), €IMHOTO MOPTajia TOCYJAPCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT JIMOO PErHOHATBHOTO
MopTaja rocyJlapcTBeHHbIX U MYHULUIAIbHBIX YCIYT, & TAKKE€ MOXKET ObITh MPHUHATO MPHU JIMIYHOM
MpueMe 3asiBUTEIIS.

3. B MHOroyHKIMOHAJIBHBIX LIEHTPAaX MPEIOCTaBICHUS TOCYJAapCTBEHHBIX M MYHMIIMITAIBHBIX
YCIYT MOTYT OCYIIECTBJISATHCS TIpUEM oOpalleHuid mnoTpeduteneid H  KOHCYIbTHPOBaHUE
noTpeduTeNnell Mo BOIpocaM 3alllMTHl MX MpPaB Ha OCHOBAHWHU COTJIAIIEHUH O B3aMMOJCHCTBUU
MEXAYy  MHOTO(YHKIMOHANBHBIMM  IIGHTpAMH  MPENOCTABICHUS  TOCYAAPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT U (elepaabHbIMH OpraHaMH HCIOJIHUTEIBHOW BJIACTH, OpraHaMu
rOCy/IJapCTBEHHbIX BHEOIO/DKETHBIX (OHIIOB, OpraHaMu TOCYJapCTBEHHON BIIAaCTH CYOBEKTOB
Poccuiickoit denepaiu, opraHaMu MECTHOTO CaMOYIIPABJICHUS.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NPaB MOTPeduTEIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMH MPAaBOBbIMHU

akramu Poccuiickon @denepannu (B pea. @eaepajbHOro 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHHe TMpaB MOTpeOUTesei, YCTaHOBICHHBIX 3aKOHAMH W WHBIMU HOPMATUBHBIMH
mpaBoBeIMU  akTamMu  Poccuiickoit  ®denepanuu, mnponaaBen; (MCHOTHUTENb, HM3TOTOBUTEIb,
YIOJTHOMOYEHHAsA OpraHu3aius WA YIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEANPUHUMATEID,
HUMIIOpTEpP) HECET aMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPa)XIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH € 3aKOHOaTenbCTBOM Poccuiickort denepannu.

Cratbi 44. OcymecTB/IeHHE 3alIUTHI IPaB NOTPedUTE e OPpraHaMu
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MECTHOI0 camoynpasJieHus (B pea. @enepajbHOro 3aK0Ha 0T
22.08.2004 N 122-®3)

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPUM MYHHIMIIATBHOTO OOpa30BaHUS OPraHbI
MECTHOI'O CaMOYIIPABJICHHSI BIIPABE:

paccMmarpuBath oOOpallleHusT NOoTpeduTesnei, KOHCYAbTHUPOBATh UX IO BONPOCAM 3aLUTHI IIpaB
notpedureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbest B Cy/Ibl B 3aIIUTY MpaB NOTpeOHUTeNei (HEOTpEeAeICHHOTO Kpyra noTpeduTeei);

pa3pabaTbiBaTh MYyHUIMIAIBHBIE MPOTPaMMBbI IO 3al[UTe MpaB moTtpeduteneil. (B  pen.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BoIsIBIIEHNH 110 OOpAIEHUIO OTPEOUTEINS TOBApOB (PaboT, YCIIyTr) HEHAISKAIETO KayecTBa, a
TaK)Ke OMACHBIX JUIS JKW3HU, 3/I0pPOBbS, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOLIEH Cpebl OpraHsl
MECTHOTO CaMOYTPABJICHUS HE3aMEIINTEIbHO W3BEMalT 00 53ToM (erepanbHbie OpraHbI
WCTIOJTHUTEIBHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 32 Ka4eCTBOM M 0O€301aCHOCTHIO TOBAapOB
(pabor, yciyr). (B pen. @eaepansuoro 3akoHa ot 18.03.2019 N 38-D3)

YacTpb TpeThsl. - YTparuia cuiy. (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o0necTBeHHBIX 00 beAMHEHUIT MOTPeOuTeNeH (UX
acconuanui, cor3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAUHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIC OOBECIUHECHHS
norpebureneld (MX accOlMalMM, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JIEATEILHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHbIX OOBEIMHEHMH (WX acCOLMAIMi, COI030B) W
3aKoHo 1aTenbcTBOM Poccuiickoit denepanni.

2. OOmecTBeHHBIE OOBCAMHEHHUS MOTPEOUTENCH (MX acCOIMAIlMU, COIO3bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00sM3aTeNbHBIX TpeOOBaHUN K ToBapaM (paboTaM, yciyram), a TaKke
MPOEKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TPaBOBBIX akTOB Poccuiickoit ®Deneparum,
PETYIUPYIOIIUX OTHOIICHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTEINCH;

MPOBOJHUTHh HE3aBHCHUMYIO KCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBUSl TMOTPEOUTEIBCKUX CBOWCTB TOBAapoOB (paboT, yciuyr) 3asBICHHOW MpOJaBlIaMU
(M3rOTOBUTENSAMU, UCIIOTHUTEISIMHU ) UH(OPMALIUU O HUX;

OCYILIECTBIATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOJICHUEM IIpaB MOTpeOUTeNel M HalpaBlsATh B
OpraH rocyJapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOI'O caMOYIpaBiieHUs MH(pOpMalHo O (pakTax
HapyleHW npaB noTpeduTeneit Uil MpOBEJCHUs MPOBEPKU ITUX (PAKTOB U MPHUHATHUS B Clydae MX
MOJITBEPXKAECHUST MEp IO MPECEYECHUIO0 HapyLUIeHUH MpaB moTpeOuTeneil B mpeaenax MOIHOMOYHMA
yKa3aHHbIX OpPraHOB, YYacTBOBaTb B TIIPOBEJCHUHU OHKCIEPTU3 MO (akTaM HapylIeHUH mpaB
notrpeduteneil B cBs3M c oOpameHussMu notpeduteneil. Ilpu ocymecTBieHnu oOIIECTBEHHOTO
KOHTpOJIL OOlIecTBEHHbIe O0BeAMHEHHUs NoTpeduTenei (WX accouualMM, COIO3bl) HE BIIpaBe
TpeOOBaTh OT M3rOTOBHUTENEH (MCHOJHMUTENEH, MPOAABLOB, YHOJHOMOYEHHBIX OpraHU3alMi Win
YIIOJIHOMOYEHHBIX ~ MHIUBHUAYaJIbHBIX  HpEANpUHUMATENEH, HMMIIOPTEPOB)  MpPEACTaBICHHE
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JOKYMEHTOB (BBITIOJHCHHE JCHCTBUI), OOS3aHHOCTH IMPEACTABICHUS (BBIMOTHEHHS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENS HE YCTaHOBJICHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pactpocTpaHaTh HHOOPMAIIUIO O TMpaBax MOTPeOUTENeH U 0 HEOOXOIUMBIX JACUCTBUSIX MO 3aIIUTE
3TUX TIpaB, O Pe3yJbTaTaxX CPAaBHUTEIBHBIX HCCIEIOBAHMM KadecTBa TOBApoB (padoT, yciyr), a
TakkKe WHYI0 HHPOpMAIMIo, KOoTopas OyaeT CcIocOOCTBOBATh pealM3alldd IMpaB W 3aKOHHBIX
UHTEpecoB motpedurencii. [lydonukyemple OOMECTBEHHBIMH OOBESIUHCHHUSIMH IMOTpeOHUTENeH (Mx
accollMalMsMU, COI03aMM) PE3yIbTaThl CPAaBHUTENIBHBIX HCCIIEJJOBAaHUI KauecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIIOTCS PEKJIaMOoi;

BHOCUTh B (elepajbHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpPraHU3alMM IPEAJIOKEHUs O
NPUHATUM MEp IO TOBBIIIEHUIO KayecTBa TOBapoB (paboT, YCIyr), MO MPUOCTAHOBJICHUIO
MPOM3BOJICTBA M peaM3alldd TOBApOB (BBIMOJIHEHHUS padOT, OKa3aHWUsl YCIYTr), MO OT3BIBY C
BHYTPEHHETO pbIHKAa TOBAapoB (palOT, yCiyr), HE COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoin ®exepanin 0 TEXHHYECKOM PETYIMPOBAHUH
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (erepaabHble OpraHbl WCIOJHUTENBHON BIACTH MaTepHalIbl O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBIISIOIINX MMPOU3BOJCTBO M PEAIM3ALUI0 TOBAPOB
(BpImoIHEHHE pabOT, OKa3aHHE YCIyr), HE COOTBETCTBYIOIIUX MPEIbSBISIEMbIM K HHUM
00s3aTeNnbHBIM TPEOOBAaHUSAM, a TaKXKe HapylIaloUMX IpaBa MNOTpeOUTesel, ycTaHOBJIEHHbBIE
3aKOHAaMH 1 UHBIMU HOPMAaTHUBHBIMH ITPAaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamaTeCsi B OpraHbl MPOKYpaTyphl C TMPOChOAMU TMPUHECTH TMPOTECTBI O TPU3HAHUU
HEJCHCTBUTENbHBIMU aKTOB (penepaabHbIX OPraHOB HCHOJHUTENBHON BIACTH, aKTOB OPraHOB
WCTIOJHUTENBHOW BJIacTH CcyObekTOB Poccuiickoit denmeparuu W aKTOB OPraHOB MECTHOTO
caMOyTpaBJieHUs, MPOTUBOPEYAIINX 3aKOHAaM M HMHBIM PEryIHPYIOIIMM OTHOLIEHUS B OO0NacTu
3aIMUTHI TPaB MOTPEOUTEICH HOPMATUBHBIM MTPABOBBIM akTaM Poccutickoit denepanmu;

oOpamatbcss B CyIbl C 3asBJICHUSMH B 3alIUTy IpaB IMOTPEOUTENICH W 3aKOHHBIX HHTEPECOB
OT/EIBHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEIETICHHOTO Kpyra MoTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Hau30pa B ()OPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYTHBIX TOCYIApPCTBEHHBIX HMH(MOPMAIMOHHBIX PECYpPCOB B OOJIACTH 3allUTHl TIpaB
notpeduresneii, kauecTBa U 0€30MaCHOCTH TOBapoB (padot, yciyr). (B pen. denepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX HMHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeoureseii (B pea. @exepanbHoro 3akona or 21.12.2004 N
171-@3)

OpraH rocyaapCTrB€HHOIO HaaA30pa, OpraHbl MECTHOI'O CaMOYyIpaBJICHUS, 06H_IGCTB6HHBIG
O6’LC,Z[I/IHCHI/I$I HOTpC6HT€J’ICfI (I/IX acconuanuu, COIO3LI) BIIpaBC MNPECABABIIATL HMCKU B CYIAbI O
MPpEKpalllCHU A MPOTHUBOIIPABHBIX JIeCcTBUI HN3TOTOBHUTCIIA (I/ICHOJ'IHI/ITGJ'IH, npoaaBna,
ynOJ'IHOMO‘-ICHHOﬁ OopraHusanuvu Wi YIIOJIHOMOYCHHOI'0 HWHAWBUAYAJIBHOTI'O MNPCANPUHUMATEIIA,
I/IMHOpTepa) B OTHOIICHHWU HCOIPCACICHHOI'O Kpyra HOTpC6HTCJ’ICfI. (B pea. d)e,uepaanoro 3aKOHa
or 18.07.2011 N 242-®3)

[Ipu ynoBIETBOPEHHH TAKOTO HMCKA CYA OOS3BIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyIOM CpOK dYepe3 CpelICcTBa MacCOBOW WH(GOPMAIMU WJIA HMHBIM CIIOCOOOM [0 CBEACHUS
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MOTpeOuTENeH pereHue cya.

BerynuBuiee B 3aKOHHYHO CHJly pELICHHE Cyna O IPU3HAHWM JEHUCTBUM  M3TOTOBUTEIS
(ucnonHUTENs,  MpOJABLA,  YINOJHOMOYEHHOM  OpraHuM3alud  WIM  YIOJHOMOYEHHOI'O
UHUBUAYAJIBHOIO  IMpPEANpPUHUMATENS, HUMIOpTEpa) IMPOTUBOIPABHBIMM B  OTHOLIEHUU
HEONPEJEIEHHOT0 Kpyra noTpedureneil o0sA3aTeabHO I Cyla, pacCMaTpPUBAIOLIET0 HCK
noTpeduTeNss O 3alluTe €ro NpaB, BO3HUKIIHUX BCIEACTBHUE HACTYIUICHHS TPa’kJaHCKO-TIPABOBBIX
MOCJIEACTBUIM JEUCTBUN M3TOTOBUTENS (MCHOJHUTENS, IPOJaBla, YIOJHOMOYEHHON OpraHu3aluu
WIK YHOJHOMOYEHHOIO HMHIUBUIYAJIbHOIO IMpEANpPUHUMATENS, UMIOPTEpPA), B YaCTU BOIPOCOB,
UMEIM JIK MECTO TaKhe JEHCTBUS U COBEPLICHBbI JIM OHHU H3TOTOBUTEIEM (HUCIIOJHUTEIEM,
[IPOJABIOM, YIIOJTHOMOYEHHOM OpraHM3alued WM  YIOJIHOMOYEHHBIM  HHJIWBUAYAJIbHBIM
MpealpUHUMAaTEeNEeM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YAOBJIETBOPEHHUEM WCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeburenei (MX accolualuel, CO30M), OpraHaMM MECTHOTO CaMOYIPABJIICHHS B WHTEpecax
HEOTIPEIeIEHHOTO Kpyra MoTpeOuTeNe, Cy/l MpUHIMAET pelieHre O BO3MEIICHUH 00IIeCTBEHHOMY
00bEIMHEHUIO TIOTpEeOUTENeH (UX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPaBJIEHUS BCEX
IMOHECCHHBIX IO ALY CYI[€6HI>IX H3JCPIKECK, a TAKIKC HMHBIX BO3HUKIIUX OO 06pameH1/1$1 B Cyad u
CBSI3aHHBIX C PACCMOTPEHHEM JieIa He0OXOAUMBIX pacXoJI0B, B TOM YHCIIE PACXOJ0B Ha MMPOBEICHUE
HE3aBUCUMOU OKCIIEPTU3BI B CJIydac€ BBIABIICHHA B PE3YIbTAaTC IMPOBCACHUS Takou OKCIICPTU3EI
HapylIeHus 00s3aTenbHBIX TpeOoBaHU K ToBapam (paboTam, yciayram).
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